
The Caution (rev 03/04) 

 

Before we talk anymore, I need to tell you something about 

where you have called. We are the Family Law Self-Help Center.  

 

 The most important thing to know about us is that we are part 

of the court.  What that means is that we have to be neutral and 

impartial, we can’t take sides. 

 

 Also, we can only provide legal information, not legal 

advice.  What that means is that we can give you information about 

court procedures or forms, but not advice on interpretation of laws 

or strategies for your case. 

 

 Conversations with us are not confidential the way they 

would be with an attorney. 

 

We help both sides.  What that means is that if the other side 

calls, we will give him/her exactly the same kind of help we give 

you.  Is this ok with you? 



       Length of phone call: 
       Start ____________ 
Today’s Date _____________       End _____________ 

INTAKE QUESTIONS (rev. 11/06) 
 

1)  New Caller - GIVE THEM THE CAUTION Referred by   
 Have Used Us Before   Call Back    Returning my Call 

 

2)  Do you have a lawyer? No  Yes      Entered Appearance   Pro Se Advice 
 
3) Person who we are speaking to?             
 

4) Do you have any children?  Who has kids?  Mom   Dad   Other      
How many:     Mom/Wife Lives         Pl    Def 
Ages:      Dad/Husband Lives        Pl    Def 
How many are part of this case?    How long in Alaska?      
Are you currently married to the other parent?  No  Yes  
Is husband the father of the children?  No  Yes  
 

5) Is there an emergency of any kind that they need the court to do something about? 
 No  Yes               

 
6)  Have you had any court cases before?  

 

7)  What kind of case are they focused on today?  
 Divorce   Dissolution  Custody   Guardianship     Paternity   

 
 Child support          Amount on going    ___  Arrears     

 CSSD Admin Order #     Default Case      Using their Services 
    State Ordered     Date of Order    

 Court Ordered     Date of Order    
 

 Other   
 

8)  Has your case been filed? 
 No     Thinking about filing, if so at what courthouse?   __  

Options:  Website    send complaint and forms   
 

 Yes, if so where      Case No. _________________ 
 Just filed – Options:  Web  Send Forms 

 

 Just served    What day were you served?     
       Options:   Web  Send Forms 
 

 Midstream – Options:  Web  Send Forms    
 

 Just about to go to trial – Options:  Web  Send Forms    
 

 Just after trial – Options:  Web  Send Forms    
 

 Post-Decree Modification – Options:  Web  Send Forms  

 Foreign Judgment Issue state:       
 

9)  Military   Tribal involvement         DV   Internet Access  

  
 

10) Items sent    
     Referrals made ____________________________________________________________________  

by  E-mail        Fax        Mail 
 

Name/Address:  

 

Phone:  Contact times:       

Safe to leave a detailed message?  Yes     No 
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