The Benefits and Costs of Programs to Assist Self-Represented Litigants

Appendix
of Cost Computation Spreadsheets 

and Data Gathering Instruments
San Joaquin Valley Regional Pro Per Task Force

Survey of Costs to Litigants of Appearing in Court

Instructions to interviewers – Approach self-represented litigants as they leave a family law courtroom.  Do not try to approach persons who are clearly angry or upset.  A good sample will be from 30 to 50 completed interviews.  Please record any explanation given by the litigant that would prove helpful in analyzing this information.

Introduction:  The Merced Superior Court desires to improve its services to litigants.  We are interested in determining the costs to litigants of coming to court.  We are not recording your name or case number; therefore this information cannot be used in any way to influence the outcome of your case.

1.  Did you have to take off work to come to court today?    Yes ____   No ____ 


If yes, how many hours of work will you miss?  __________


What is your hourly salary?  __________

2.  Did you incur any child care costs to come to court today that you would not otherwise have to pay?  


Yes ____   No ____


If yes, how much will that child care cost you?  __________

3.  Approximately how many miles did you have to travel to get to court and to return to your home or business?  
______

4.  Have you had to pay for anything else associated with this court visit, for instance bus fare, parking, lunch, copies of records, etc?

If yes, what did you have to pay for and how much did you pay?

	Item
	Cost

	
	

	
	

	
	

	
	

	Total
	


Thank you very much for providing this information to the court.
San Joaquin Valley Regional Pro Per Task Force
Log of Assistance Provided to Persons at the Family Clerk’s Counter 

Instructions to clerk’s front counter staff – For the weeks of ______ and _________, please maintain this log for all cases in which you assist a self-represented litigant.  Determine from the papers submitted for filing whether the self help center or family law facilitator provided assistance.
	Case number or litigant last name
	Date
	Start Time
	End Time
	Minutes Spent Assisting
	Assistance Provided by Self Help or FAC?

	
	
	
	
	
	YES
	NO

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Thank you for your help in gathering this information.
San Joaquin Valley Regional Pro Per Task Force

Log of Family Law Judgments Submitted for Review 

Instructions to clerk’s office staff – For the weeks of ______ and _________, please maintain this log for all family law judgments submitted for signature to the Merced Superior Court by a self-represented litigant.  Determine from the papers submitted whether the self help center or family law facilitator provided assistance.
	Case number
	Date
	Judgment Signed?
	Assistance Provided by Self Help or FAC?

	
	
	YES
	NO
	YES
	NO

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


Thank you for your help in gathering this information.
San Joaquin Valley Regional Pro Per Task Force

Log of Assistance Provided in Guardianship Cases 

Instructions to self help staff – For the month of June, please maintain this log for all guardianship cases assisted.  Provide a brief description of the services you provided.  Use the following abbreviations for the likely result of your assistance effort :

G – guardianship petition will likely be filed   
       J – matter will be handled through joinder in a pending family case
CGA – a caregiver authorization will be used        A – the assisted person will likely abandon the matter
O – some other course of action is likely (please describe in a couple of words)
	Litigant last name
	Date
	Services Provided
	Likely Result of Assistance

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Thank you for your help in gathering this information.
San Joaquin Valley Regional Pro Per Task Force

Survey of Use of Guardianship Orientation and Self Help Services by Self-Represented Guardianship Case Litigants Appearing in Court

Instructions to interviewers – Approach self-represented litigants as they leave a probate courtroom following a guardianship hearing.  Do not try to approach persons who are clearly angry or upset.  Please try to interview all self-represented litigants on guardianship calendars conducted during the period ______ to _______.  Please record any explanation given by the litigant that would prove helpful in analyzing this information.

Introduction:  The San Joaquin Superior Court desires to improve its services to litigants in guardianship cases.  We are interested in the court services you used and how helpful you found them to be.  We are not recording your name or case number; therefore this information cannot be used in any way to influence the outcome of your case.

1.  Have you attended one of the court’s guardianship orientations?    Yes ____   No ____ 


If yes, on a scale of 1 to 5 with1 being very unhelpful and 5 being very helpful, how helpful did you find it? 
           





1
2
3
4
5





O
O
O
O
O
2.  Have you visited the Self Help Center to obtain assistance concerning your guardianship request?  


Yes ____   No ____


If yes, on a scale of 1 to 5 with1 being very unhelpful and 5 being very helpful, how helpful did you find it? 
           





1
2
3
4
5





O
O
O
O
O
3.  Will granting of your guardianship request result in a child getting health insurance coverage who would not otherwise have coverage?  
Yes ____   No ____ 


If yes, will the child get coverage through ____ MediCal or ____ private insurance provided by your 
employer or by you personally?

Thank you very much for providing this information to the court.
San Joaquin Valley Regional Pro Per Task Force

Log of Family Law Hearing Time on Pro Per Calendars 

Instructions to courtroom clerks – For the weeks of ______ through  _________, please maintain this log for all hearings involving only self-represented litigants.  Determine from the case file whether the self help center or family law facilitator provided assistance.
	Case number 
	Date
	Start Time
	End Time
	Minutes Spent In Hearing
	Assistance Provided by Self Help or FAC?

	
	
	
	
	
	YES
	NO

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Thank you for your help in gathering this information.
San Joaquin Valley Regional Pro Per Task Force

Time Spent by Merced Court on Family Law Judgments Returned Because of Deficiencies

Instructions – Please have the persons conducting each of these tasks record the time required to complete them.  Please have them enter the actual times for ten of each of the events measured.

Time required for clerk to review proposed judgment and prepare notes for judge

	Start Time
	End Time
	Minutes Required for Task

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Time required for judge to review proposed judgment and prepare notes for clerk

	Start Time
	End Time
	Minutes Required for Task

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Time required for clerk to prepare rejection letter
	Start Time
	End Time
	Minutes Required for Task

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Thank you for your help in gathering this information.
