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SURVEY OF ARKANSAS COURT CLERKS

REGARDING SELF-REPRESENTED [PRO SE] LITIGANTS
The Arkansas Access to Justice Commission is an Arkansas Supreme Court created entity charged with providing equal access to justice in civil cases for all Arkansans.  One way to meet this charge is to address the issues surrounding self-represented [pro se] litigants.  Therefore, the Pro Se Committee of the Commission is seeking to understand the circumstances and methods by which individuals are currently representing themselves in the courts of the state.  This survey to you and all other court clerks in Arkansas is an attempt to gain that understanding from your perspective.  Your answers are completely confidential.  

Thank you in advance for taking the time out of your busy schedule to complete and return this survey to the Commission.  If you have any questions about the survey, its future use, or suggestions for enhancing it; please email rlanoue@arkansaslegalservices.org  or call Ron Lanoue at 501.376.3423

1. Approximately, what percentage of cases in your courts has at least one self-represented litigant?

[] 5% or less
[] 5-10%
[] 10-20%
[] 20-30%
[] 40-50%  [] Over 50%

2. In what types of cases do you regularly see self-represented litigants?  [Please check all that apply.]

· Collection/Auto repossession/Garnishment

· Contracts

· Adoption

· Child Custody/Visitation

· Divorce

· Separation/Annulment

· Guardianship

· Name Change

· Petitions to establish Paternity

· Orders of Protection, Domestic Abuse

· Child/Spousal Support

· Other Family

· Homeownership/Real Property [quiet title/foreclosure/ejectment]

· Landlord/Tenant –unlawful detainer/writ of possession 

· Licenses [auto & other]

· Torts [personal injury]

· Advance Directives/Wills [Probate/Affidavit of small estates]

· Ancillary Administration

· Demand for Notice

· Commitments [alcohol or mental commitments]

· Other Civil [please identify]






3. In the past three [3] years have you seen an increase in the number of people trying to file pro se?

[] Yes


[] No

4. Does the fact that a litigant is self-represented affect your handling of the case?

[] Yes


[] No


[If yes, please tell us how.]

5. Do you refer unrepresented litigants to any of the following?  [Please check the appropriate ones.]

· Bar association

· Legal Services 

· Social Service agencies

· Public library

· Old case files or similar case files

· Other [Please specify]






6. Besides the Order of Protection form do you provide any written materials to self-represented litigants? 

[] Yes


[] No

 [May we call you to obtain these materials?] [] Yes  [] No
7. What are your concerns about self-represented litigants in your court?  [Please tell us those concerns.]

8. Does your court have any special procedures [forms, computer access] or programs [Lawyer of the Day, pro se support staff] directed to self-represented litigants?

[] Yes


[] No


[If yes, please identify those procedures and programs.]


[If you identified procedures or programs, are they effective?]

Procedures

[] Yes


[] No

Programs

[] Yes


[] No

9. Do you hold pro se litigants to the same standards as attorneys?

[] Yes


[] No

10. Do you think there should be standard protocols for treatment of pro se litigants?

[] Yes


[] No

11. What would be the most helpful to your court in dealing with pro se litigants?

[Please check all that apply.]

· Brochures describing the procedures by case type

· Approved forms that pro se litigants must use

· An on-site pro se facilitator

· Regular pro se clinics for litigants

· Pre-trial conferences for litigants

· Training of court personnel on how to work with pro se

· Toll-free help line

· Videos which explain courtroom procedures and etiquette

· A website with links and general information

· Other [please specify]







12.  Of all the possible services that could be provided to pro se litigants, which one do you think would be most helpful?  [Please place a star by it on the list above.]
13.  Please use the space below for any additional comments or ideas you would like to share with the Commission.  Attach additional pages if needed.

Thank you for taking the time to respond to this questionnaire.  Please return by email to  rlanoue@arkansaslegalservices.org  or fax to  501.376.3665   or mail to –

Ron Lanoue, Secretary

Arkansas Access to Justice Commission

303 West Capitol Avenue / Suite 200

Little Rock, AR 72201
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