                                                                         Survey #_______

Eastern Montana Self-Help Law Project Survey 

Legal Needs Assessment

1. In your opinion, how well are the civil legal needs of low-income (less than 125% of poverty*) pro se litigants in your jurisdiction being met at the present time?

                    Unmet





            Completely Met

1

2

3

4

5

2. Please rate the level of need for pro se assistance and resources in the following substantive areas of the law:

Area of Law

Little Need




    Much Need


  Consumer

1

2

3

4
       5

  Employment

1

2

3

4
       5

  Family

1

2

3

4
       5

  Guardianship

1

2

3

4
       5

  Housing

1

2

3

4
       5

  Indian

1

2

3

4
       5

  Orders of Protection
1

2

3

4
       5

  Wills and Probate
1

2

3

4
       5


  Other____________
1

2

3

4
       5
  

Current State of Pro Se Affairs 
3. Does your court do any of the following when assisting pro se litigants? 

(Check all that apply)

____ Refer a person to a Montana Legal Services Association office

____ Ask an individual lawyer to take a case

____ Refer a person to the State Bar

____ Refer a person to a local pro bono project 


(Please specify______________________)

____ Refer a person to another non-profit legal representative

(Please specify_______________________)



____ Refer a person to www.MontanaLawHelp.org


____ Provide legal brochures or materials



____ Provide pro se forms

____ Other__________________________________________________

Litigants With No Legal Assistance 

Please answer the following questions according to your best judgment.

4. How successful are pro se litigants in filing pleadings and following pretrial procedures?

               Not at all Successful




           Very Successful



1

2

3

4

5

5. In general, what is the quality of the pleadings filed by pro se litigants?

     Very Low






     Very High

1

2

3

4

5

6. In general, what is the quality of the pleadings filed by represented litigants?

     Very Low






     Very High

1

2

3

4

5

7. How would you rate pro se litigants’ understanding of court procedures?

   No Understanding




       Complete Understanding

1

2

3

4

5

8. How would you rate the fairness of case outcomes where one litigant is represented and the other proceeds pro se?

        Unfair






         Fair

1

2

3

4

5

What Would Help Most?

9. Please rank the following statements from 1 to 6, with 1 meaning least helpful and 6 meaning most helpful for improving the court’s ability to deal with pro se litigants.

____Resource room in the courthouse or other location for pro se litigants to use.

____Videos that explain court processes and expectations.

____Information and forms available on an internet website.

____Designated person in each courthouse to help pro se litigants.                                                                

____Standardized forms and instructions written in plain English.

____Classes for pro se litigants.

10. In your opinion, what are the greatest challenges to the court when dealing with pro se litigants?

____________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________________________________________________________

11. What suggestions do you have for improving efforts to provide information and education to pro se litigants?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

*  For single person: $11,075 or less/yr.; family of four: $22,625 or less/yr.





