
 
 

Legal Design Bibliography 
Katherine Alteneder 
Eduardo Gonzalez 

 
American Bar Association’s Standing Committee on the Delivery of Legal Services, Report: The 
Self-Help Center Census: A National Survey (2014), https://www.srln.org/node/379/report-self-
help-center-census-national-survey-aba-2014. 
 
Aurora Harley, Personas Make Users Memorable for Product Team Members, Nielson Norman 
Group (Feb. 16, 2015), https://www.nngroup.com/articles/persona/. 
 
Conference of Chief Justices and Conference of State Court Administrators, Resolution 5: 
Reaffirming The Commitment To Meaningful Access To Justice For All (2015), 
https://www.ncsc.org/~/media/Microsites/Files/access/5%20Meaningful%20Access%20to%20J
ustice%20for%20All_final.ashx. 
 
Doug Kim, Kill Your Personas, Medium (Nov. 8, 2019), https://medium.com/microsoft-
design/kill-your-personas-1c332d4908cc.  
 
GAPS Legal PLLC and Florida Justice Technology Center, Turning 18, www.turning18.org (last 
visited Jan. 26, 2020). 
 
G. S. Shields, M. A. Sazma, & A. P. Yonelinas, The Effects of Acute Stress on Core Executive 
Functions: A Meta-Analysis and Comparison with Cortisol, 68 Neurosci Biobehav Rev 651ʹ68 
(2016), doi:10.1016/j.neubiorev.2016.06.038. 
 
Jessica Rae, Testing Triage: Navigating FloridaLawHelp.org, Florida Justice Technology Center 
(July 2019), https://www.srln.org/system/files/attachments/Testing-Triage-Final-
Report_Florida%20Justice%20Tech%20Center.pdf. 
 
Jessica Rae & Laura Quinn, Comparing Online Legal Content Formats, Florida Justice Technology 
Center (July 2018), https://www.srln.org/node/1430/report-coparing-online-legal-content-
formats-results-user-research-rae-quinn-2018. 
  
Jessica Rae & Laura Quinn, Reaching Floridians With Legal Information: Feedback from Focus 
Groups and User Testing, Florida Justice Technology Center (July 2018), 
https://www.srln.org/system/files/attachments/Focus-Group-and-User-Testing-Results-
final%20july%202018.pdf. 
 



 
 
Julie Macfarlane, The National Self-Represented Litigants Project: Identifying and Meeting the 
Needs of Self-Represented Litigants, Law Foundation of Ontario, Law Foundation of Alberta, and 
Law Foundation of British Columbia/Legal Services Society of British Columbia (May 2013), 
https://representingyourselfcanada.com/wp-content/uploads/2016/09/srlreportfinal.pdf. 
 
Justice For All Home Page, https://www.ncsc.org/jfa (last visited May 2, 2020). 
 
Justice for All Expert Working Group, NCSC Justice for All Initiative Guidance Materials 7 
(November 2019), https://www.ncsc.org/~/media/Microsites/Files/JFA/PDF-JFA-Guidance-
Materials.ashx. 
 
Katherine Alteneder & Eduardo Gonzalez, SRLN Brief: Design Thinking & Agile Development, 
SRLN (Oct. 2017), https://www.srln.org/node/1311/srln-brief-intro-design-thinking-srln-2017.  
 
Katherine Alteneder & Eduardo Gonzalez, Voices in the Civil Justice System: Learning from Self-
Represented Litigants and Their Trusted Intermediaries, Florida Commission on Access to Civil 
Justice (2020), https://www.srln.org/node/1475/report-voices-civil-justice-system-learning-
self-represented-litigants-and-their-trusted.  
 
Legal Services Corporation, The Justice Gap: Measuring the Unmet Civil Legal Needs of Low-
Income Americans (June 2017), https://www.lsc.gov/sites/default/files/images/TheJusticeGap-
FullReport.pdf. 
 
Legal Services Corporation Disaster Task Force, LSC Disaster Task Force Report (2019), 
https://www.lsc.gov/media-center/publications/lsc-disaster-task-force-report#bfrtoc-
executive-summary. 
 
Maha Jweied & Karen A. Lash, Civil Justice Needs Federal Leadership, Center for American 
Progress (Sept. 16, 2019), 
https://www.americanprogress.org/issues/democracy/reports/2019/09/16/474354/civil-
justice-needs-federal-leadership/. 
 
Margaret D. Hagan, A Human-Centered Design Approach to Access to Justice: Generating New 
Prototypes and Hypotheses for Intervention to Make Courts User-Friendly, Indiana Journal of 
Law and Social Equality: Vol. 6 : Iss. 2 , Article 2. (2018), Available at 
https://ssrn.com/abstract=3186101. 
 
Mary E. McClymont, Nonlawyer Navigators in State Courts: An Emerging Consensus, Justice Lab 
at Georgetown Law Center (June 2019), 
https://www.srln.org/system/files/attachments/Final%20Navigator%20report%206.11.pdf. 
 



 
 
Melissa Moss, The Civil Justice Gap: Who Does It Affect, Florida Commission on Access to Justice 
(July 18, 2018), https://flaccesstojustice.freshdesk.com/helpdesk/attachments/13047761360. 
 
Michael Woolcock & Deepa Narayan, Social Capital: Implications For Development Theory, 
Research, and Policy, The World Bank Research Observer (Vol. 15, no. 2 (August 2000), pp. 25-
249), http://documents.worldbank.org/curated/en/961231468336675195/Social-capital-
implications-for-development-theory-research-and-policy.  
 
Kinnally & Jessica Brown, Everyone Counts: Taking a Snapshot of Self-Represented Litigants in 
Miami-Dade, American Bar Association(Nov. 17, 2017), 
https://www.americanbar.org/groups/legal_services/publications/dialogue/volume/20/fall-
2017/pro-bono-everyone-counts/. 
 
Natalie A. Knowlton, Logan Cornett, Corina D. Gerety, & Janet Drobinske, Cases Without 
Counsel: Research on Experiences of Self-Representation in U.S. Family Court, Institute for the 
Advancement of the American Legal System (June 8, 2016), 
https://iaals.du.edu/publications/cases-without-counsel-research-experiences-self-
representation-us-family-court. 
 
Natalie A. Knowlton & Michael Houlberg, Listen > Learn > Lead: A Guide to Improving Court 
Services through User-Centered Design, Institute for the Advancement of the American Legal 
System (Jan. 30, 2019), https://iaals.du.edu/sites/default/files/documents/publications/listen-
learn-lead_improving_court_services.pdf. 
 
National Center for State Courts, National Open Court Data Standards, 
https://www.ncsc.org/nods (last visited May 2, 2020). 
 
Plain Language Action and Information Network, Test Your Assumptions, U.S. General Services 
Administration, https://www.plainlanguage.gov/guidelines/test/ (last visited May 2, 2020). 
 
Richard Zorza, Access to Justice: The Emerging Consensus and Some Questions and Implications, 
94 Judicature 4 (2011), https://www.srln.org/system/files/attachments/Zorza-Consensus.pdf. 
 
Sarah Gibbons, Empathy Mapping: The First Step in Design Thinking, NN/G Nielson Norman 
Group (Jan. 14, 2018), https://www.nngroup.com/articles/empathy-mapping/. 
 
Self-Represented Litigation Network, Open to the Public: How Law Libraries Are Serving Self-
Represented Litigants Across the Country (July, 2019), 
https://srln.maps.arcgis.com/apps/MapSeries/index.html?appid=5983e5775fbc4dca9443457ad
12559ca. 
 



 
 
Self-Represented Litigation Network, Pittsburgh Court Doubles the Number of Self-Represented 
Litigants Served In First Three Months With No-Cost Reengineering Initiative (2016), 
https://www.srln.org/node/643/pittsburgh-court-doubles-number-self-represented-litigants-
served-first-three-months-no. 
 
Steve Anderson, Access to Justice: Best Practices for Public Law Libraries, American Association 
of Law Libraries (2018), https://www.aallnet.org/gllsis/wp-
content/uploads/sites/9/2018/01/scllguide5.pdf. 
 
The Resource for Great Programs, Economic Impacts of Civil Legal Aid Organizations in Florida 
(Nov. 4, 2016), https://fbfcdn-lwncgfpygomdk2qxtd0e.stackpathdns.com/wp-
content/uploads/2017/01/Economic-Impacts-of-Civil-Legal-Aid-Organizations-in-Florida.pdf. 
 
Trial Court Budget Commission Technology Funding Strategies Workgroup, Florida Trial Court 
Technology Strategic Plan: 2015–2019 (Jan 2015), 
https://www.flcourts.org/content/download/216662/1965918/FloridaTrialCourtTechnologyStr
ategicPlan2015-2019.pdf. 
 
WebJunction, Improving Access to Civil Legal Justice through Public Libraries, 
https://www.webjunction.org/explore-topics/access-civil-legal-justice.html (last visited May 2, 
2020).  


