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Introduction

This is the first national directory of self help centers — court based offices in which
litigants can obtain information that helps them with their court cases.

These centers are an important and rapidly expanding component in the ongoing
campaign for access to justice for all.

The first self help center was opened in 1994 in Maricopa County Arizona As this
directory shows, there are now about 150 of these centers serving a significant portion of
the American population, and addressing a wide variety of legal needs.

Some states such as Maryland, California and Idaho have local programs serving every
geographic area in their states. Others such as Alaska have single programs that serve the
whole state. Yet others, such as Minnesota, have high quality programs in part of the
state, but little or no coverage in the rest of the state.

The programmatic variety is similarly enormous. Some programs make extensive use of
technology; some are operated in close cooperation with local legal aid programs; some
focus only one on area such as family Jaw; some focus only on the beginning of the case;
some provide support in the courtroom itself. In short we remain in a period of ongoing
innovation, experimentation and evaluation.

At the same time we are working hard to make sure that as many courts as possible take
advantage of what we have leamned and establish high quality programs that provide
litigants with the information that they need. As a resource for this process, we have
appended a Best Practices document that was developed at the March 2005 National
Summit on Self Represented Litigation.

We hope that this directory will be used:

e As areferral source

¢ Asaway of finding programs that wiil help in the design and expansion of new
programs

e As away of finding programs that you may wan to visit to network and use to get
new ideas.

Those of us who work in this area are believers! We welcome your queries and
participation.

The directory will also be available online at http://www_selfhelpsupport.org. The online
version includes additional.contact information for networking purposes.

This directly itself has been compiled by www.selfhelpsupport.org, the award winning
resource website of organizations working to increase access to justice for self
represented litigants. The website is operated by the National Center for State Courts and



powered by Pro Bono Net, as part of a broader consortium of organizations, with funding
from the State Justice Institute. '

The directory has been developed as a project of the Self Represented Litigation
Network. The Network is an open and growing grouping of organizations and working
groups dedicated to fulfilling the promise of a justice system that works for all, including
those who can not afford lawyers and are therefore forced to go to court on their own.
The Network brings together courts, bar and access to justice organizations in support of
innovations in services for the self represented.

The Network’s participants already range from the Conference of State Court
Administrators to the State Justice Institute, from the American Judicature Society to the
Harvard Law School Bellow Sacks Project on Access to Civil Justice, and from the
National Association of IOLTA programs to state court administrative offices such as
those of California and Maryland.

The participants are cooperating in a wide variety of collaborative efforts and working
groups. These efforts include providing information about innovations for the self
represented, promoting best practices in such areas as the setting up of self help offices,
the use of forms, and e-filing, discrete task representation, and judicial practices and
education programs, establishing a research agenda, and working for integration with the
system as a whole and for long term funding to support access to justice for the self-
represented.

There is no claim to comprehensiveness or timeliness in the Directory. The data comes
from online surveys filled in by recipients of e-mails to members of the
www.selfhelpsupport.org resource webpage, and to the members of the American
Judicature Society Pro Se Listserve. Those who have been omitted should go to that site
for information on how to be listed in the next version. The online version may well be
more up-to-date.

Thanks to Pro Bono Net for their help with the survey technology. Thanks to the State
Justice Institute, whose grant no. SJI-05-N-091 to the National Center for State Courts
has made this survey possible. (Any opinions expressed are not necessarily those of SII,
NCSC, or any of the participants in www.selfhelpsupport.org.) Thanks to al who
provided information in support of the survey.

Sincerely,

Madelynn Herman, National Center for State Courts

Julie Pezzner, Delaware Administrative Office of the Courts
Bonnie Hough, California Administrative Office of the Courts
Richard Zorza, Self Represented Litigation Network

Wayne Moore, AARP
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- Alaska Statewide ~ -

Name of court in which program operates:

Name of program itself:

Address of program - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?
The program has:

The following services are offered for the following substantive areas:

The program provides training regarding working with self-represented
Itigants for the following:

Do you have a high-tevel, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction, to address issues regarding self-represented litigants?

Qalf Renracanted ! itinatinn Netwnrk

Frint Date: June 2006

Alaska Court System

Family Law Seff-Hetp Services
825 W. 4th Ave.

Anchorage

AK

99524

(507) 264-0851

{307} 264-0865

www, state.ak.us/courts/selfhelp.htm
State

State of Alaska

Family

Domestic Violence

Child Support

February, 2000

Yes

A program directar/manager/coordinator

A self-neip center staffed with only nonattorneys

Bilingual or multilingual staff

A volunteer program

Written guidelines for court staff for provision of assistance

One-an-one help in understanding Iégal processes and preparing forms - Domestic
Violence

Telephone assistance - Family

Telephone assistance - Domestic Violence

Bilingual or multilingual forms - Family

Bilingual or multilingual forms - Dornestic- Victence-

Bilingual or muitilingual materials - Family

Bilingual or multiingual materials - Domestic Viclence

A system of referrals to attomeys providing unbundled legal services - Family

A sys;tem of referrals to attomeys p'roviding unbundted legal services - Domestic
Viclence

Reterrals to pro bono attorney assistance (but not for hearings) - Family

Judges
Court staft

Frogram staff
Praogram volunteers

Statewide
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.Arizona, Maricopa County. . . -

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location;

City:

State:

Zip:

Phone for the public;

Fax for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in

learning about this approach?
The program has:

Directory of Court-Based Self-Help Centers

The following services are offered for the following substantive areas:

Self Represanted Litigation Network

Print Date: June 2006
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Trail Courts of Arizona, Maricopa County
Self-Service Center

101 W. Jefferson

1st Floor

Phoenix

AZ

85003

(602) 506-7353

{602) 506-6050

$5€ @ superiorcourt. Mancopa.gov
hitp:/Awww. superiorcourt. maricopa. gov/gsc/sschome. html
County

Yavapai County

Family

Domaestic Violence

Probate

Child Support

Guardianship

General Civil

October, 1995

Yes

A program directorimanager/coordinator

A seli-help center staffed with only non-attorneys
Bilingual or multiingual staff

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legat processes and preparing forms - Domestic
Violence

One-on-one help in understanding legal processes and preparing forms - General Civil
One-on-one help in understanding legal processes and preparing forms - Other
Telephone assistance - Family

Telephone assistance - Domestic Violence

Telephone assistance - General Civil

Telephone assistance - Other

Bilingual or multilingual forms - Family

Bilingual or muftitingual forms - Domestic Vioience

Bilingual or muititingual forms - General Cvil

Bilingual or multilingual forms - Other

Bilingual or muitilingual materials - Family

Bilingual or- muttilingual materials - Domestic Violence

Bilingua! or muttilingual matenals - General Civil

Bilingual or multilingual materials - Cther

A system of referrals to attomeys providing unbundled legal services - Family

A systemn of referrals 10 attorneys providing unbundled legal services - Domestic
Violence

A system of referrals to attomeys providing unbundled legal services - Landtord Tenant

Page 5
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‘Afizona. Maricopa County (Continued} = .

The Program provides training regarding working with self-represented
litigants for the following:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

I R
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A system of referrals 1o atterneys providing unbundled legal services - General Civil
A system of referrals to attomeys providing unbundled legal services - Cther

Referrals to pro bono attoney assistance {but not for hearings) - Family
Referrals to pro bono attorney assistance (but not for hearings) - Domestic Violence

Referrals 1o pro bono attorney assistance {but not for hearings) - Landlord Tenant
Referrals to pro bono attomey assistance (but not for hearings) - General Civil
Referrals to pro bono attomey assistance (but not for hearings) - Other _
Reierrals to pro bono attorney assistance (for hearings) - Family

Referrals to pro bono attomey assistance {for hearings) - Domestic Viclence
Referrals 1o pro bano attomey assistance (for hearings) - General Civil
Referrals to pro bono attomey assistance (for hearings) - Cther

Web-based information in English - Famity

Web-based information in English - Domestic Violence

Web-based information in English - General Civil -

web-based information in English - Other

Court staff
Program staff

Statewide and Local

Self Represented Litigation Network Print Date: June 2006 ' Page &




Arizona, Yavapai County=: =i ..

Name of Court in which program operates:

Name of program itself:

Address of program - Main location:

City:

State:

Zip:

Phone for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started;

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Print Date: June 2006

Yavapai C_oumy Superior Court
Yavapai County Self-Service Center
120 South Cortez St

Prescotl

AZ

86301

(928) 771-3309
web.aoc.fawib @co.yavapai.az.us

WWW.C0.yavapai.az. us
County

Yavapai County
Family

Domestic Vioience
Probate

Child Suppon
Guardianship
Landlord Tenant
General Civil
Cther

June, 1995

Yes

A program directorlmanagerfcoardiﬁamr

A self-help center staffed with only non-attormeys

A volunleer prograrm

Written guidelines for court staft for provision of assistance

One-on-one help in understanding legat processes and preparing forms - Family
One-on-one help in undersianding legal processes and preparing forms - Domestic
Viclence .

One-on-cne help in understanding legatprocesses and preparing forms - Landlord -
Tenant

Cne-on-one help in understanding legal processes and preparing forms - General Civil
One-on-one help in understanding legal processes and preparing forms - Other
Telephone assistance - Family

Telephone assistance - Domestic Violence

Telephone assistance - Landlord Tenant

Telephone assistance - General Civil

Telephone assistance - Other

Bilingual or muttilingual forms - Family

Bilinguat or muttilingual forms - Domestic Viclence

Referrals to pro bono atiorney assistance (but rot for hearings) - Family
Referrals to pro bono attorney assistance (but not for hearings) - Bomestic Violence -

Referrais to pro bono atiorney assistance {but not for hearings) - Landlord Tenant
Referrals 1o pro bono attormey assistance {for bearings) - Family

FReferrals 1o pro bono attarney assistance (for hearings) - Domestic Violence
Referrals to pro bono attemey assistance (for hearings) - Landiord Tenant
Web-based information in English - Famity

Web-based information in English - Domestic Viotence-

Page 7
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Arizona, Yavapai County (Continued) - /.-

The Program provides training regarding working with self-representad
litigants for the following:

Do you have a high-level, broadly based commission or task force,
sponsared by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network

Directory of Court-Based Seli-Help Centers

Print Date: June 2006

SR S -

Web-based information in English - Landiord Tenant
Web-based information in English - General Civil
Web-based information in English - Cther
Interactive Web-based forms - Famiiy

In-person workshops - Family

Videotaped workshops - Family

Court staff ]
Program staff i

Statewide
Local

Page 8



- - Directory of Count-Based Self-Help Centers

. California - Statewide - .~ - 5o

Name of court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

Website for the public:

The self-represented [tigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

JE —— e — C—

California,

Administrative Office of the Courts
Equal Access Program
455 Golden Gate Ave.
San Francisco

CA

94102

(415) 885-7739

{415) 865-7217
equalaccess @jud.ca.gov
www.courtinfe.ca. gov/selfhelp
State

California

Family

Domestic Violence
Probate

Child Support
Guardianship

Landlord Tenant

General Civil

Small Claims

Traffic

Other -

November, 1989

Yes
A program director/manager/coordinator

Bilingual or multilingual forms - Famity

Bilingual or multilingual forms - Demestic Violence

Bilingual or multilingual forms - Small Claims

Bilingual or multilingual materials - Family

Bilingua! or multilingual materiais - Demestic Vielence
Bilingual or multitingual materiais - Other '
Web-based information in English - Family

Web-based information in English - Domestic Violence
Web-based information in English - Landlord Tenant
Web-based information in English - Generat Civil

Web-based information in English - Small Glaims

Web-based information in English - Traffic

Web-based information in English - Other

Web-based infarmation in other languages - Family
Web-based infarmation in other languages - Domestic Violence
Web-based information in other languages - Landlord- Fenant -
Web-based information in other languages - General Civil
Web-based information in other languages - Small Claims
Web-based information in other languages - Traffic.
Web-based information in other languages - Other

Print Date: June 2006




irectory of Cournt-Based Seli-Help Ce

California Statewide (Continued)

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsotred by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be useful.

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

P S U

!mera'ctiv-é W‘él;-'bésec-i forms - Family-
Interactive Web-based forms - Domestic Viclence
Interactive Web-based forms - Landlord Tenant
Interactive Web-based forms - General Civil
Interactive Web-based forms - Small Claims
Interactive Web-baset forms - Traffic

Interactive Web-based forms - Other

Judges

Court staff

Program staff

Lay voluniteers in the court

Statewide

The Equal Access Project provides funding and technical suppart to a variety of self- -
help programs throughout Cafifornia. The project also coordinates the California courts'

OnLine Self-Help Center and aids in the development other online resources. See
www.courtinfo.ca.gov/progtams/equalaccess for more information.

Program stati
Program volunteers

Statewide

Self Represented Litigation Network - Print Date: June 2008 ’ Page 10

O oSy L o O i P SRS




C Directory of Court-Based Self-Help Centers

. California, Butte, ‘Glenn and Tehama Counties

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Print Date: June 2008
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Butte, Glenn, and Tehama County Superior Gourt
SHARP

1931 Arlin Rhine Drive

Croville

CA

95965

(530) 532-7015

State

Butte, Gfenn, and Tehama Counties
Famity

Domestic Violence

Child Support

Guardianship

Landlord Tenant

General Civil

Small Claims

September, 2002

Yes

A program director/manager/coordinator

Bilingual or multilingual staff

A volunteer program

Written guidelines for court stalf for erovision of assistance

One-on-one help in understanding legal processes and preparing' forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Viclence

Qne-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-ane help in understanding legal processeas and preparing forms - General Civil

One-on-one help in understanding legal processes and preparing forms - Smal! Claims
Telephone assistance - Family

Telephone assistance - Domestic Violence

Telephone assistance - Landlord Tenant .

Telephone assistance - General Civil

Telephone assistance - Small Claims

Bilingual or multilingual forms - Family

Bilingual or multilingual forms - Domestic Violence

Bilingual or muttilingual forms - Landlord Tenant

Page 11
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| : Directory of Court-Based Self-Help Centers . . . -

California, Butte, Gienn and Tehama Counties . - -

{Continued} -

Do you provide tralning regarding working with self-represented
titigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Selt Represented Litigation Network

Print Date: June 2006
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Bi[if\gua-l or r;uttilingual forms - General Civil
Bilingual or multiiingual forms - Small Claims
A system of referrals to attomeys providing unbundied legal services - Family

Referrals 1o pro bono attomey assistance {but not for hearings) - Landlord Tenant
Referrals to pro bono attorney assistance (but not for hearings) - General Civil
Referrals to pro bono attorney assistance {for hearings) - Lanciord Tenant '
Referrals to pro bono atiomney assistance (for hearings) - General Civil

In-person workshops - Family

In-persan workshops - Domestic Violence
In-person workshops - Landiord Tenant

By

In-person workshops - General Civil

In-person workshops - Small Claims

Remote appearance videc workshops - Family

Remote appearance video workshops - Domestic Violence
Remote appearance video workshops - Landlord Tenant.
Remote appearance video workshops - General Civil
Remote appearance video workshops - Small Claims '
E-filing for self-represented litigants - Landlord Tenant

Pragram staff
Program volunteers

Statewide

Page 12




_California, Calaveras and Amador Counties

Name of Court in which program operates:
Name of agency that operates program if different from ahove:

Name of program itseltf:

Address of program line 1 - Main location:

Address of program jine 2 - Main location:

City:

State:

Zip:

Phone for the public:

Website for the public:

The self-represented litigant program serves: |
Describe what geographic area this program serves:

Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

tLe ] v

Print Date: June 2006

Directory of Court-Based Self-Help Centers
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Calaveras Superior Court

Human Resource Council, Inc.
ARC Community Legal Assistance Center
891 Mountain Ranch Road
593 W. St. Charles

San Andreas

CA

95249

(209) 754-1443

www. hrenet.org

County

Calaveras and Amador

Family

Domestic Violence
Child Support
Guardianship
Landlord Tenant
General Civil
Small Claims
September, 2003

Yes

A program director/manager/coordinator

A self-help center staffed with attorneys

Written guidelines for court staff for provision of assistance

One-on-ane help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

Ong-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - Generat Civil

One-on-one help in understanding legal processes and preparing forms - Small Claims
One-on-one help in understanding legal processes and preparing forms - Other
Telephone assistance - Family

Telephone assistance - Domestic Violence

Telephone assistance - Landliord Tenant

Telephone assistance - General Givil

Telephone assistance - Small Claims

Telephone assistance - Other

Bilingual or mulilingual forms - Family

Bilingual or multifingual forms - Domestic Violence

Bilingual or multilingual forms - Landlord Tenant

Biiingual or multilingual forms - General Civil

Bilingual or muttilingual forms - Small Claims

Page 13
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California. Calaveras and.Amador Counties - =% =~ . .77 v T T T T ]
(Continued) . -l . u .ol T e e T T
Bilingual or multilingual torms - Other o

A system of referrals to attomeys providing unbundled legal-services - Family
A system of referrals 10 aftomeys providing unbundled legal services - Domestic
Violence :

A system of referrals to attomeys providing unbundied legal services - Landlord Tenant
A system of referrals o attorneys providing unbundled legal services - General Civil

A system of referrals to atomeys providing unbundled legal services - Smalt Claims
A systern of referrals to atfomeys providing unbundled legal services - Other™”
Web-based information in English - Family
wWeb-based information in English - Domestic Violence
Web-based information-in English - Landlord-Tenant -
Web-based information in English - General Civil
Web-based information in English - Srnali Claims
Web-based information in English - Trattic
Web-based information in English - Other
Web-based information in other languages - Family
Web-based information in other languages - Domestic Violence
Web-based information in other languages - Landiord Tenant
Web-based infarmation in other languages - General Civil
Web-based information in other languages - Small Claims
Waeb-based information in other languages - Other
Interactive Web-based forms - Family
Interactive Web-based forms - Domestic Violence
Interactive Web-based forms - Landlord Tenant
Interactive Web-based forms - General Civil
' . : Interactive Web-based forms - Small Claims
< Interactive Web-based forms - Other
in-person workshops - Famity
In-person workshops - Domestic Violence
In-person workshops - Landlord Tenant
In-person warkshops - General Civil
In-person workshops - Small Claims
s . in-person workshops - Cther
f. e Videotaped workshops - Family
Do you provide training regarding working with self-represented
litigants for: i
Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding sell-represented litigants?
Local

Program staft

Self Represented Litigation Network Print Date: June 2006 ’ Page 14~




. California, Central Valley <~ .~ . & <

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State;

Zip:

Phone for the public:

Fax for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other ¢courts interested in
learning about this approach? -
The program has:

The following services are offered for the following substantive areas:

Self Aepresented Litigation Network Print Date: June 2006

Directory of Court-Based Self-Help Centers
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Fresno County Superior Court
Spanish Self Help Center & Volunieer Interpreter Development Bureau
2585 N Fulton Ste. 101

Fresno

CA

93701

{559) 497-7820

{559) 497-0366
http:/fwww.fresnosuperiorcourt.org/
County

Central Valley

Family

Domestic Violence

Probate

Child Support

Guardianship

Landlord Tenant

Other

Octlober, 2002

Yes

A program director/manager/coordinator

A self-help center staffed with anly r:uon-aﬂomeys

Bilingua! or multilingual staff

A volunteer program

Written guidelines for court staff for provision of assistance

One-on-one help in understanding tegal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

One-on-one help in understanding-iegat processes-and preparing forms - Landdord -
Tenant

One-on-one help in understanding legal processes and preparing forms - Other
Telephone assistance - Family

Telephone assistance - Domestic Violence

Telephone assistance - Landlord Tenant

Telephone assistance - Other

Bilingual or multilingual forms - Family

Bilingua! or muttilingual forms - Domestic Violence

Bilingual or muhtilingual forms - Landlord Tenant

Bilingual or multilingual forms - Other

Bilingual or muttilingua) materials - Family

Bilingual or multilingual materials - Domestic Violence

Bitingual or multilingual materials - Landlord Tenant

Bilingual or multilingual materials - Other

A& system of referrals to attomeys providing unbundled legal services - Family

A system of referrals to attomeys providing unbundled legal services - Domestic
Violence

A system of referrals to attormneys providing unbundied legal services - Landlord Tenant

Page 15




Directory of Court-Based Self-Help Centers B

California. Cenitral Valley (Confinued) = . ", 0. %t L Sl oAl il
ST A system of referrals to attomeys providing unbundiet-eget services - Othe

Web-based information in English - Family

Web-based information in English - Domestic Violence

Web-based information in English - Landlord Tenant

Web-based information in Engiish - Other

W eb-based information in other languages - Family
Web-based information in other tanguages - Domestic Violence
Web-based information in other languages - Landlord Tenarm
Web-based information in other languages - Other
Interactive Web-based forms - Family

interactive Web-based forms.- Domestic Violence-
Interactive Web-based forms - Landlord Tenant

interactive Web-based forms - Other

In-person workshops - Family

In-person workshops - Domestic Viclence

In-person workshops - Landlord Tenant

in-person workshops - Other

Do you provide training regarding working with self-represented
fitigants for: Court staff

Program staff
Program volunteers
Lay volunteers in the Count

Self Represented Litigation Network Print Date: June 2006 ' Page 16
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. California, Contra Costa County

[ U

Name of Court in which program operates:
Name of program itself:

Address of program line 1 - Main location:
Address of program line 2 - Main iocation:
City:

State:

Zip:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Self Represented Litigation Network

Directory of Court-Based Seif-Help Centers
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Print Date: June 2006

Superigr Court of California, Courtty of Contra Costa
Virtual Self Help Law Center

ADR Programs

625 Court Strest

Martinez

CA

94553 :
ctwebvsh@sc.co.conira-costa.ca.us
www,cc-courthelp.org

County

Caontra Costa County, CA

Family

Domestic Violence

Child Support

Guardianship

Landiord Tenant

September, 2003

Yes

A program director/manager/coordinator

Bilingual or multilingual staff

A volunleer program

Written guidelines for coun staff far provision of assistance

A systef'n of referrals 1o attorneys providing unbundled legal services - Family
A system of referrals 1o attorneys providing unbundled legal services - Domestic
Violence

A system of referrals to attomeys providing unbundied legal services - Landlord Tenant
Referrals 10 pro bono attomey assistance (but not for hearings) - Family
Referrals to pro bono attorney assistance (but not for hearings) - Domestic Violence

Referrals to pro bono attorney assistance {but not for hearings) - Landlord Tenant
Web-based information in English - Family

Web-based information in English - Domestic Violence

Web-based information in English - Landlord Tenant

Interactive Web-based forms - Family

Interactive Web-based forms - Domestic Viclence

Interactive Web-based forms - Landlord Tenant

In-person workshops - Family

in-person workshops - Domestic Violence

in-person workshops - Landiord Tenant

Videotaped workshops - Family

Videotaped workshops - Domestic Violence

Videotaped workshops - Landlord Tenant

Remote appearance videc workshops - Family

Remote appearance videc worksheps - Domestic Violence -
Remote appearance videc workshops - Landlard Tenant

Lay volunteers in the court

Page 17




Directory of Court-Based Self-Help Centers

California, Contra Costa County (Continued)
Do you have a high-level, broadly based commission or task force,
sponsored by or inciuding a justice or designee of the highest court in
the jurisdiction lo address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be useful. '

Self Represented Litigation Network

Print Date: June 2006

Statewide
Locai

This court is experimenting with the use of technology to better serve self-represented
littgants. Its primary focus is a website which:  A) Has ready-io-file forms, written forms
instructions, and animated forms instructioris; B} Gives expert fegal'content in plain
fanguage in the fields of divorce, domestic viclence restraining orders, guardianship,
parentage, and unlawful detainers (child, spousal and partner support; child custody and
visitation; general civil, smalf claims and traffic 1o come); ~ C)Has an innovative
template for its expert legal conter which includes information 10 consider befose-
starling a court case, and what to do after a court case if the situation changes. There
are separate sets of instructions for proceeding with a court case for the plaintiff,
respondent, and others involved (children, unnamed tenants, others covered by
restraining orders..); D} Otfers related videos to help pecple undersiand the-legel
content. Some of the videos (done by other courts) have actors playing out a cour
case. Other videos (done by our court) are workshops in how to fill out the forms needec
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California, El Dorado County = - -

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main jocation:

City:

State:

Zip:

Phone for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:
is your court willin§ to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

The Program provides training regarding working with setf-represented
litigants tor the foliowing:

Self Represented Litigation Network

Directory of Court-Based Seli-Help Centers

Print Date: June 2006

Tar oad

Superior Court of California, County of El Dorado
Cperated by consultant attorneys, Legal Services of Nortihern Califomia, Jane Burton,
Esq., Julie Bachman, Esq.

Seif-Represented Litigant Clinics

495 Main Street, Placerville, CA 95667
1354 Johnson Blvd., So. Lake Tahoe, CA 86150
Placerville

CA

95887

(530) 573-3066 (Lake Tahoe)
www.eldoradocoun.org

County

All of £l Dorade County

Family

Domestic Violence

Probate

Child Support

Guardianship

Landlord Tenant

General Civil

Small Claims

Legal Services of Northem Calif. program began 5/00, Self-Help Clinic programs in
Placerville & SLT hegan §-04 ’

Yes
A self-help center staffed with attorneys
Bilingual or multilingual staff

One-on-ong help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil

One-on-one help in understanding legat processes and preparing forms - Small Claims
Bilingual or multilingual forms - Famnily

Bilingual or multilingual forms - Domestic Violence
Bilingual or multilingual forms - Landlord Tenant
Bilingual or muttilingual forms - General Civil
Bilingual or muftilingual forms - Small Claims
Interactive Web-based forms - Family

Interactive Web-based forms - Domestic Violence
Interactive Web-based forms - Landlord Tenant
Interactive Web-based forms - Small Claims
In-person workshops - Family

in-person workshops - Domestic Violence
In-person workshops - Landierd Tenant

In-person worksnops - General Civil

In-person workshops - Small Claims

Court staff

Page 19




California, Humboldt County

MName of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City: :

State:

Zip:

Phone for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
indicate which substantive areas the center serves:

Enter the month and year that the program started:

1s your court willing to host visits from other courts interested In
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Print Date: June 2006
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Superior Gourt of California County of Humboidt

Family Court Seli-Help Center '
825 Fifth Street

Room 305

Eureka

CA

95501 B

(707) 445-7256 ext. 1321

County

Humboldt County, Califomia

Famity

Domestic Viclence : 3
Probate

Child Support i -

Guardianship

January, 1598

Yes

A program director/manager/coordinator

A self-heip center staffed with attomeys

Bilingual or muttilingual staff

A volunteer program

Written guidelines for court staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family
Cne-on-one help in understanding legal processes and preparing forms - Domestic
Violence

One-on-one help in understanding legal. processes and preparing forms - Other
Telephone assistance - Family.

Telephone assistance - Domestic Violence

Telephone assistance - Other-

Bilingual or multilingual forms - Family

Bilingual or multilingual forms - Domestic Viclence

Bilingual or multilingual forms - Cther

Bilingual or multilingua! materials - Famity

Bilingual or multilingual materiais - Domestic Violence

Bilingual or multilingual matenals - Other

A system of referrals to allomeys providing unbundled legal services - Farnily

A system of referrals to attorneys providing unbundled legal services - Domestic
Violence:

A system of referrals to attorneys providing unbundled legal services - Other

Referrals 1o pro bono attormey assistance (but not for hearings) - Family

Referrals 1o pro bone atlorney assistance (but not for hearings) - Domestic Victence
Referrals 1o pro bono atlomey assistance (for hearings) - Family
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. California, Humboldt County (Continued)

The Program provides training regarding working with self-represented
litigants for the following:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction 1o address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be useful,

Directory of Court-Based Self—Heip Centers

. EP N, ARSI

- oL " P . NI
Referrals 10 pro hono attomey-assistanee {for hearings} - Domestic Violence

Web-based information in English - Family

Web-based information in English - Domestic Viclence
Web-based information in other languages - Family
Web-based information in other languages - Domestic Violence
Interactive Web-based forms - Family

interactive Web-based forms - Domestic Violence

In;person workshops .- Family

In-person workshops - Domestic Violence

Videotaped workshops - Family

Videotaped workshops - Domestic Violence.

Judges

Aftorneys

Court staff
Program staff
Program volunieers

Statewide
Family Court Self-Help Center staff attends family law and motion calendars to assist
self-represented litigants on site in the courtroom.

Selt Represented Litigatian Network Print Date: June 2006 N Page 21




Directory of Court-Based Self-Help Centers

California, Inglewood ~

P

Name of Court in which program operates:
Name of agency that operates program it different from above:’

Name of program itselt:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the foliowing substantive areas:

ceol Renresented Litigation Network

. S S R e

Print Date: June 2006

inglewood Court, Inglewood Califomnia

Legal Aid Foundation of Los Angeles as a subcantractor of Neighborhood Legal
Services

Ingtewood Self Help Legal Access Center

1 Regent Strest

#107

inglewood

CA

90301

www.lafia.org

County

Los Angeles County and residents of LA county with business in other counties
Family

Child Support

Guardianship

Landlord Tenant

General Civil

Other

January, 2003

Yes

A program director/manager/coordinator
A self-nelp center staffed with aflomeys
Bilingual or multilingual staff

A valunteer program

A program director/manager/coordinator

A self-he!p center stafied with.attomeys.

bilingual or multilingual statf

A volunteer program

One-on-one heip in understanding tegat processes and preparing forms - Family
One-on-one help in understanding legat processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil

One-on-one help in understanding legal processes and preparing forms - Other
Bitingual or muttilingual materials - Family

Bilingual or multilingual materials - tandlord Tenant

Bilingual or muitifingual materials - General Civil

Bilingual or multifingual materials - Other

A system of referrals to attorneys providing unbundled legal services - Farmnily

A system of referrals to attorneys providing unbundled legal services - Landlord Tenant-

A system of referrals 1o attorneys providing unbundled legal services - General Civil
A system of referrals o aflorneys providing unbundled legat services: - Other

Page 22
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- California, Inglewood (Continued) - - = - T L LT e

Referrals to pro bono attorney assistance (but not for hearings) - Family

Referrals te pro bono attorney assistance {but not for hearings) - Landlord Tenant
Referrals to pro bono attorney assislance (but not for hearings) - Other
Reterrals to pro bono attomey assistance (for hearings) - Farnily
Referrals to pro bono attorney assistance (forhearings) - Landlord Tenant
Referrals 10 pro bono- attorney-assistance (forhearngsy- Generat-Civit -
Referrals 10 pro bono attomey assistance (for hearings) - Other
Web-based information in English - Famity
Weh-based information in English - Landlord Tenant
Web-based information in English - Other
in-person workshops - Family
In-person workshops - Landlerd Tenant
In-person workshops - General Civil
In-person workshops - Other
Videotaped workshops - Landlord Tenant
The Program provides training regarding working with self-represented
litigants for the following: Attorneys
- Program staff
Program volunteers
Lay volunteers in the court

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court In
the jurisdiction to address issues regarding self-represented litigants?

Statewide
Local

Self Reoresented Litioation Network Print Date: June 2006 Paae 23 }
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Directory of Court-Based Self-Help Centers

California, Lake County - . - - - T.

J T

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of program - Main location:
Address of program - Second location:
City: ’

State:

Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:

Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to hast visits from other courts interested in
learning about this approach?

The program has:

The following services are offered far the following substantive areas:

The Program provides training regarding working with self-represented
litigants for the following:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be useful.

Seolf Represented Litigation Network

FEE

Print Date: June 2006
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Lake County Superior Court
Lake County Family Law Facilitator's Office

t ake County Family Law Facilitator's Office
255 N. Forbes Forbs Street

485 N. Main Street

Lakeport

CA

95453

(707) 263-2024

(707) 263-4319

lakecoflt @ pacific.net

County

Lake County, CA. However, self-represented litigants can contact office from any
geographic iocation with issues regarding a child support case out of Lake County ™

Child Support
August, 1997

Yes
A program director/manager/coordinator
A self-help center staffed with attorneys

One-on-one help in understanding legal processes and preparing.forms - Family
Telephane assistance - Family

Bilingual or multitingual forms - Famity

Silingual or multilingual materials - Family

A system of referrals 1o attorneys providing unbundled legal services - Family
In-person workshops - Family

Videotaped workshops - Family

Program staft

Statewide

General direction regarding the legal service offered by the Family Law Fagilitor's Office
is set forth by the Administrative Office of the Courts based on funding source.
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- California, Long Beach ' .=
Name of Court in which program Opéra'tés':
Name of agency that operates program if different from above:
Name of program itself:

Address of program line 1 - Main tocation:

Address of program line 2 - Main location:

City: ’

State:

Zip:

Phone for the public:

Fax for the public:

E-mail for the pubtic:

The self-represented litigant program serves:

Describe what geographic area this program serves:

Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
iearning about this approach?

The program has:

The following services are offered for the following substantive areas:

The Program provides training regarding working with self-represented
Itigants for the following: '

Do you have a high-levet, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction 1o address issues regarding self-represented litigants?

Self Represented Litigation Network

Directory ot Court-Based Selt-Heip Centers

LongBeachCA

Print Date: June 2006
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LAFLA

LAFLA-DV Clinic
415 W. Ocean Bivd.
Room 102

Long Beach

CA

90802

(562) 435-3501
(562) 435-7118
www.lafla.org
County

Long Beach & environs
Family

Domestic Viotence
1980s

Yes

A program director/manager/ceordinator
A self-help center staffed with attorneys
bilingual or multilingual staft

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

Bilingual or multilinguai forms - Family

Bilingual or multilingual forms - Domestic Violence

Bilingual or muitilingual materials - Family

Bilingual or muiltilingual materials - Domestic Viclence

A system of referrals to attorneys providing unbundled legal services - Family

A system of referrals o atiorneys providing unbundled legal services - Domestic
Violence

Referrals 1o pro bono atiomey assistance (but not for hearings) - Family

Referrals to pro bono attorey assistance (but not for hearings) - Domestic Violence
Web-based information in English.- Family,
Web-based information in English - Domestic Violence

Program staff

Local
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California, Los Angeles

Name of Court in which program operates:

Name of agency thal operates program if ditferent from above:
Name of program itself:

Address of program line 1 - Main Jocation:

Address of program line 2 - Main location:

City:

State:

Zip:

Address of program line 1 - Second location:
Address of program line 2 - Second location:

City:

State:

Zip:

Phone for the public:

Website for the public: ‘

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:
Enter the month and year that the program started:
Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The follawing services are offered for the following substantive areas:

The Program provides training regarding working with self-represented
litigants for the following:

Do you agree that this information can be posted on
wwwselfhelpsupport.org, which is available only to members of that
site?

Do you agree that this information (with the exception of the perscnal
information in page 2) can be posted in public online environments and
used in printed materials?

Self Represenied Litigation Network

Print Daie: June 2006

L.A. County Superior Court

LA Cour{ty Bar Association

LACBA Domestic Violence Legal Services Project
c/o LASC, 111 N. Hill Street

Dept. 8, Room 245

Los Angeles

CA'

90012

261 S. Figueroa Street

Suite 300

Los Angeles .
CA

90012

(213) 624-3865
www.lacba.org/domestic_violence

County

Los Angeles County

Domestic Vialence

June, 2005

Yes

A program director/manager/coordinator

Bilingua! or multiingual staff :

A volunteer program

One-on-one help in understanding legal processes and preparing;forrns - Domestic
Violence

Bilinguai or multilingual materials - Comestic Violence

A system of referrals to attorneys providing unbundted legal services - Domestic
Violence

Referrals to pro bono attomey assistance {but not for hearings) - Domestic Violence
Referrals 1o pro bono atlormey assistance (for hearings) - Domestic Violence

Attorneys
Program volunteers

Yes

Yes
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. California, Los An’g‘eleé(County (Comgton‘) T

Name of Court in which program operates:

Name of agency that operates program if different from above:
Name of program itself:

Address of program - Main location:

City:

State:

Zip:

The self-represented litigant program serves:

Describe what geographic area this program serves:

Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach? '
The program has:

The following services are offered for the following substantive areas:

The Program provides training regarding working with self-represented
fitigants for the following: '

Self Represented Litigation Network

Directory of Court-Based Seli-Help Centers

Compton.Superior Court

Legai Aid>Society of Orange County
Compton Legal Seli-Help Center
200 W, Compton Blvd.

Compton

CA

90220

County

Los Angeies County

Family

Domestic Violence
Guardianship

Landlord Tenant

Small claims

September, 2004

Yes

One-on-one help in understanding legal processes and preparing forms - Family
Ong-on-one help in understanding legal processes and preparing formms - Domestic

Violence

Cne-on-one help in understanding legal processes and preparing forms - Landlord

Tenant .

One-on-one help in understanding legal processes and preparing forms - Small Claims

Bilingual or multilinguat materiats - Famity™

Bilingual or multilingual materials - Domestic Viclence
Bilingual or multitingual materials - Landlord Tenant

Bilingual or multilinguai materials - Smail Claims

Web-based information in English - Family

Wehb-based information.in English - Domestic Viclence..
Web-based informatien in English - Landlord Tenant
Web-based information in English - Small Claims
Web-based information in other [anguages - Family
Web-based information in other languages - Domestic Viclence
Web-based information in other languages - Landlord Tenant
Webh-based information in other languages - Small Claims
Interactive Web-based forms - Family

Interactive Web-based forms - Domestic Viclence

Interactive Web-based forms - Landlord Tenant

Interactive Web-based forms - Small Claims

In-person workshops - Family

In-person workshops - Domestic Violence

In-person workshops - Landlord Tenant

In-person workshops - Small Claims

Program staff, Program volunteers, Lay volunteers in the court

Print Date: June 2006
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Directory of Court-Based Seif-Help Centers .

California. Los Angeles County (Justice Corps) ™ = - -0 o - = s e mEe T .
S < OSSN SO CH SIS
Name of Court in which program operates: Los Angeles Superior Court
Name of program itself: JusticeCorps
Address of program line 1 - Main location: 111 N, Hill Street
Address of program line 2 - Main location: Room 422 L
City: Los Angeles
State: ca’
Zip: Q0012
The self-represented litigant program serves: County I3
Describe what geographic area this program serves: Las Angeles County
Indicate which substantive areas the center serves: Famity
Guardianship
Landlord Tenam
Small Claims
Qther
Enter the month and year that the program started: QOctober, 2004
Is your court willing to host visits from other courts interested in
learning about this approach? Yes
The program has: ) A program director/manager/coordinator
The Program provides training regarding working with self-represented
litigants for the following: Program staff

Program volunteers
Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

. Local
Please enter any other description or information that you think would  JusticeCorps is not itseff a center, but provides 100 student interns annually to serve in
be useful. . various self-help centers and programs located in local courthouses. The nature of the

| ' direct assistance provided by the interns is included in the various descriptions of iocal
‘ programs throughout the state.

|
|

Self Represented Litigation Network Print Date: June 2006 ' Page 28



California, Los Angeles County(Paccima) -

Name of Court in which program operates:

Name of agency that operates program if different from above;
Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phaone for the puhlic:

Website for the public:

The self-represented litigant program serves:
Describe what gecgraphic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started;

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

The Program provides training regarding working with self-represented
litigants for the following:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network

_ o Directory of Court-Based Seli-Help Centers

Print Date: June 2006

Los Angeles County Superior Court
Neighborhood Legal Services of Los Angeles County
Self-Help Legal Access Cenler
13327 Van Nuys Bivd.

Pacoima

CA

91331

(800) 433-6251

www.nls-la.org

County

Los Angeles County

Family

Landiord Tenant

November, 2000

Yes

A program director/manager/coordinator

A self-help center stafled with attorneys

Bilingual or multiingual staff

A volunteer program

Written guidelines for court stafi for provision of assistance

Cne-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant -

Bilingual or multifingual materials - Family

Bilingual or multifingual materials - Landlord Tenant

Bilingual or muttilingual materials - General Civit

A system of referrals to attomneys providing unbundled legat services - Family
In-person workshops - Family

Attomeys
Program volunteers
Lay velunteers in the court

Local
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California. Los Angeles County (Los Angeles) -
Room230 - "7 . . v -
Name of Court in which program operates:
Name of agency that operates program if ditterent from above:
Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

The self-represented litigant program serves:

Describe what geographic area this program serves:

Enter the month and year that the program started:

Is your court willing 1o host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

The Program provides training regarding working with self-represented
litigants for the following:

Self Represented Litigation Network

i Temiia B o i

Print Date: June 2006

Superior Court, County of Los Angeles, Central Division
Public Counsel

Pro Per Guardianship/Conservatorship Clinic
111 N. Hill Street

Room 230

Los Angeles

CA

90012

(213) 974-5471

County

Los Angeles County

June, 2005

Yes

A program director/manager/coordinator
A self-help center staffed with attorneys
bilingual or multilingual staff

A volunteer program

One-on-one help in understanding legal processes and preparing forms - Other
Telephone assistance - Other

Bilingual or multilingual materials - Other

Reterrals to pro bono attormey assistance {but not for hearings}) - Other
Referrals to pro bono attorney assistance (for hearings) - Other

In-persan workshops - Other

Attorneys
Program staff
Program volunteers
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. California, Los Angeles Countv (Los Angeles)- o

Room231 . . . e
Name of Court in which program operates: Los Angeles Superior Court
Name of agency that aperates program if ditferent from above: Grant Funded
Name of program itself: Family Law Facilitator
Address of program line 1 - Main location: ‘ 111 N. Hill Street
Address of program line 2 - Main lacation: Room 231
City: Los Angeles
State: CA
Zip: 90012
Phone for the public: (213) 893-0403
Fax for the public: {213) 346-1995
Website for the public: www.lasuperiorcourt.org
The sell-represented litigant program serves: County
Describe what gecgraphic area this program serves: LA County
Indicate which substantive areas the center serves: . Family

Child Support

Other
Enter the month and year that the program started: QOctober, 1997
Is your court willing to host visits from other courts interested in
learning about this approach? Yes
The program has: A program director/manager/coordinator

A self-help center staffed with attarneys

Bilingual or multilingual statf

A volunieer program

Written guidelines for court staff for provisten-of assistance

The toliowing services are offered for the following substantive areas:
One-on-ore help in understanding legal processes and preparing forms - Family

Telephone assistance - Family
Bilingual or multitingual forms - Family
Bilingual or multilingua! materials - Family
Web-based information in English - Family
Wab-based infermation in other languages - Family
Interactive Web-based forms - Famity
In-person workshops - Family

The Program provides training regarding working with self-represented

litigants for the following: Judges
Attorneys
Court staff
Program staff
Program volunteers
Lay volunteers in the court

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiiction to address issues regarding self-represented litigants?
Statewide

Self Represented Litigation Netwark Print Date: June 2006 V Page 371 -
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Name of Court in which program operates:
Name of agency that operates program it different from above:

Name of program itself:

Address of program line 1 - Main locatjon:
Address of program line 2 - Main location:
City:

State:

2Zip:

Phone for the public:

Fax for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?
The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Representad Litigation Network

California, Los Angeles County (Southeast) - - :

P

Los Angeles County Superior Court, Southeast District

Cormmunity Legal Services
Community Legal Services Domestic Violence Clinic
11834 E. Firestone Boulevard
Norwalk

CA

90650

(BOO) 834-5001

(800) B53-8853

County

Southeast Los Angeles County
Domestic Viclence

May, 1998

It is anticipated that information on other such services will be provided in one or more

different responses

A program director/manager/coordinator
Bilingual or muttilingual staff
A volunteer program

Written guidelines for court staff for provision of assistance

One-on-gne help in understanding |qgal processes and preparing forms - Domestic

Violence

Bilingual or muttilingual forms - Domestic Violence.
Bitingual or muttilingual materials - Domestic Violence

A system of referrals to attomeys providing unbundled legal services - Family '
A system of referrals to attorneys providing unbundled legal services - Domestic

Violence

Interactive Web-based forms - Family

Interactive Web-based forms - Domestic Violence
interactive Web-based forms - Landlord Tenant
Interactive Web-based torms - General Civil
Interactive Web-based forms - Smali Claimns
Program Staff

Program Volunteers
Lay volunteers in the Court
Statewide

Yes

Print Date: June 2006
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. California, Marin County .

Name of Court in which program operates:

Name of program itse!f:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

E-maii for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

ts your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Directory of Court-Based Self-Help Centers

Print Date: June 2006
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Marin County Superior Court
Legal Self Help Center of Marin
3501 Civic Center Drive

30 North San Pedro Road, Suite 160
San Rafael

CA

94903

(415) 492-1111

(415) 499-0372

County

Marin County

Family

Domestic Violence

Probate

Child Support

Guardianship

Landtord Tenant

General Civil

Small Claims

Traffic

Other

June, 2003

Yes .

A program director/manager/coordinator

A self-help center stafied with attorneys

Bilingual or multitingual staff

A volunteer program

Written guidelines for court staff for provision of assistance

Cne-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence :

One-on-one help in understanding legal processes and preparing forms - Landlerd
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil

One-on-one help in understanding leqal processes and preparing forms - Small Clairms
One-on-one help in understanding legat processes and preparing forms - Traffic
One-on-one help in understanding legat processes and preparing forms - Other
Telephone assistance - Other :

Bilingual or multilingual forms - Famity

Bilingual or muttilingual forms - Domestic Violence

Bilingual or multilingual forms - Landlord Tenant

Bilingual or multilingual forms - General Civil

Bilingual or multilingual forms - Small Clairs

Bilingual or multilingual forms - Traffic

Bilingual or multilingual forms:- Other

Bitingual or multilingual materials - Family
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California, Marin County (Continued)

Self Represented Litigation Network

Directory of Court-Based Self-Help Centers

Bilingual o} multumgual }ﬁ;teﬁéls ) D'omes!ie'VMené:e
Bilingual or multilingual materials - Landlord Tenant
Bilingual or multilingual materials - General Civil
Bilingual or muttilingual materials - Small Claims
Bilingual or multilingual materials - Traffic

Bilingual or multilingual materials - Other

A system of referrals to attormeys providing unbundied legal services - Family

A system of referrals {o attomeys providing unbundled legal services - Domestic
Violence

A system of referrals to attormeys providing unbundled legal services - Landlord Tenant
A system of referrals to attormeys providing unbundled legal services - General Civil

A system of referrals 1o attomeys providing unbundied legal services - Small Claims
A system of referrals to attomeys providing unbundled legal services - Traffic
A system of referrals 1o attomeys providing unbundled legal services - Other

Referrals to pro beno attorney assistance (but not for hearings) - Family
Referrals 1o pro bono attorney assistance (but not for hearings) - Domestic Violence

Reterrals 1o pro bono attorney assistance (but not for hearings) - Landlord Tenant
Referrals to pro bona attomey assistance {but not for hearings) - Generat Civil
Referrals to pro bono attomey assistance {but not for hearings} - Small Claims

Referrals 1o pro boffh attomey assistance {but not for hearings) - Traffic
Referrals o pro bono attomey assistance (but'not for hearings) - Other
Web-based information in English - Family

Web-based information in English - Domestic Violence

Web-based inforrmation in English - Landlord Tenant

Web-based information in English - General Civil

Web-based information in English.- Small Claims.

_ Web-based information in English - Traffic

Web-based information in English - Other

Web-based information in other languages - Family
Web-based information in other languages - Domestic Violence
Web-based infarmation in other languages - Landlord Tenant
Web-based information in other languages - General Civil
Web-based information in ather languages - Small Claims
Web-based information in other languages - Traffic
Web-based information in ather languages - Other
Interactive Web-based forms - Family

interactive Weh-based forms - Domestic Violence

Interactive Web-based forms - Landlord Tenant

Interactive Wep-based forms - General Civil

Interactive Web-based forms - Small Claims .

Interactive Web-based forms - Traffic

Interactive Web-based forms - Other

Frint Date: June 2006 Page 34
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. California. Marin County (Continued) - -
Do you provide training regarding working with self-represented
litigants for:

bo you have a high-level, broadly based commission or task force,

o - - ERNS

[ A W drees - - =

Attorneys

Interactive’ Web-based forms - Family
Interactive Web-based forms - Family
Program votunteers

sponsored by or including a justice or designee of the highest court In

the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network

Statewide
Local

Print Date: June 2006
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California, Mariposa County .

Name of Court in which program operates:

Name ot program itself:

Address of program line 1 - Main location;

Address of program line 2 - Main iocation:

City:

State:

Zip:

Website for the public:

The self-represented litigant program serves:
ODescribe what geographic area this program serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?
The program has:

The following services are offered for the following substantive areas:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or infarmation that you think would
be useful.

Self Represented Litigation Network

Directory of Court-Based Self-Help Centers

ot

Mariposa County Superior Court
Self-Help Genter

5088 Bullion Street

P.0 Box 28

Mariposa

CA

95338 :
www.maripesacouns.org
County

Entire County

Probate

Guardianship

Landtord Tenant
Generai Civil

Small Claims

May, 2003

Yes

A program director/manager/coordinator

A self-help center staffed with atiorneys

Written guidelines for counrt staff lor provision of assistance

One-on-one help in understanding legat processes and preparing forms - Landlord

Tenant

One-on-one help in understanding fegal processes and preparing forms - General Civil

One-on-one help in understanding legat processes and preparing forms - Small Claims
One-on-one help in understanding legal processes and preparing forms - Other

Web-based infoermation in Engtish - Family

Web-based information in.English.- Domestic.Violence .
Web-based information in English - Landlord Tenant
Web-based information in English - General Civil
Web-based information in English - Small Claims
Web-based information in English - Traffic

Web-based information in English - Other

Web-based infoermation in other languages - Family
Web-based information in other languages - Domestic Viclence
Web-based information in other languages - Landlord Tenant
Web-based information in other languages - General Civil
Web-based infermation in other tanguages - Small Claims
Web-based information in other languages - Traffic
Web-based information in other languages - Other

Statewide

The County also has family law facilitators but they are naot pan of the.Self-Help Center.

Print Date:; June 2006
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. California, Orange County -

a2 -

Name of Court in which program operates:

Name of program itseif:

Address of program line 1 - Main jocation:

Adidress of program line 2 - Main location:

City: '

State:

Zip:

Phone for the public:

Website for the public:

The seli-represented litigant program serves:
Describe what gecgraphic area this program serves:
Indicate which substantive areas the center serves:
Enter the month and year that the program started:
Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

Do you pravide training regarding working with self-represented
litigants for: )

Please enter any other description or information that you think would
be useful.

Self Represented Litigation Network

Directory of Court-Based Seli-Help Centers

Print Date: June 2006

Orange County Superior Court
Office of the Family Law Faciliator
341 The City Drive

P.O.Box 14170

Orange

CA

92868-1570

(714) 935-6568
www.occourts.org

County

Orange County

Child Support

November, 1997

A self-help center staffed with only non-attomeys

A self-help center staffed with attormeys

Bilingual or multiingual staff

A volunteer program

written guidelines for court staff for provision of assistance

Bilingual or multilingual forms - Family

A system of referrals to attorneys providing unbundled legal services - Family
Referrals to pro bono attorney assistance (for hearings) - Family

Web-based information in English - f:amily -

Attornays

Court staft
Program statf
Program volunteers

The Orange County Family Law Facilitator's office provides child support assistance

only for self-represented litigants with Orange Counly cases. Workshops on issue
specific topics are conducted orr 2 daity basts. On Tuesdays the workshop is conducted -
in Spanish.
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California, Orange County (Santa Ana) -~

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main iocation:

City:

State:

Zip:

Phone for the pubiic: -

E-mail for the public:

Website for the public:

The seflf-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

ts your court willing to host visits from other courts interested in
learning about this approach? '
The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

— Diredtory of Court-Based Self-Help Centers

O S AT

Print Date: June 2006
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Superior Count of Califomia, County of Orange
Seli-Help Center

700 Civic Center Drive West
Santa Ana

CA

9270

(714) 834-5334

(714) 647-4825
droberts @ occourts.org
WWW.0CCOUrs.org

Counity

Qrange County, Califarnia
Farnily

Domestic Violence
Probate

Child Support
Guardianship

Landlord Tenant

General Civil

Small Claims

Traffic

Other

January, 2005

Yes : .
A program director/manager/coordinator

A self-help center staffed with only non-attorneys

A self-help center staffed with attorneys

Bilingual or multilingual staff '
A volunteer program

One-on-one help in understanding jegal processes and preparing forms - Family -
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil

Cne-on-one help in understanding legal processes and preparincj forms - Small Claims
One-on-one help in understanding legal processes and preparing forms - Traffic
One-on-one help in understanding legal processes and preparing forms - Other
Bilingual or multilingual forms - Family -

Bilingual or muttilingual forms - Domestic Viotence

Bilingual or muitilingual forms - Landlord Tenant

Bilingual or multilingual forms - General Civil

Bilingual or multitingual forms - Small Claims

Bilingual or multiiingual forms - Traffic

Bilingual or multitingual forms - Other

Bilingual or multilingual materials - Family

Bilingual or multilingual materials - Domestic Viclence
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. -California, Orange County (Sarita Ana)

(Continued) . -~ .. ~ ° -

Self Represented Litigation Network

Bilinguai-or multilingual materials - Landlo

LR e G iaaTEh,

fials - Landlord Tenant
Biiingual or multilingual materials - General Civil
Bilinguat or multilingual materials - Smail Claims
Bilingual or multilingual materials - Trafiic

Bitingual or multilingual materials - Other

A system of referrals to attomeys providing unbundled legal services - Family
A system of referrals 10 attorneys providing unbundled legal services - Domestic
Violence

A system of referrals to attorneys providing unbundied legal services - Landlord Tenant
A systern of referrals to attorneys providing unbundled legat services - General Civil

A system of referrals to attorneys previding vnbundled-legal services ~Small Claims--
A system of referrals to attorneys providing unbundled legal services - Trafiic
A system of referrals to attomeys providing unbundled legal services - Other

Referrals to pro bono attomey assistance (but not fer hearings) - Family
Referrals to pro bono attomey assistance (but not for hearings) - Domestic Violence

Referrals to pro bone attomey assistance {but not for hearings) - Landlord Tenant *
Referrals to pro bono attorney assistance (but not for hearings) - General Civil
Referrals to pro bono attomey assistance (but not for hearings) - Small Claims

Referrals to pro bono attorney assistance {but not for hearings) - Traffic
Referrals to pro bono attomney assistance {but not for hearings) - Other
Web-based information in English'- Family

Web-based information in English - Domestic Viclence
Web-based information in English - Landlord Tenant
Web-based information in English - General Civil

Web-based information-in English - Smai Claims

Web-based information in English - Traffic

Web-based information in English - Other

Web-based information in other languages - Family
Web-based informaticon in other languages - Domestic Violence
Web-based information in other languages - Landlord Tenant
Web-based information in other languages - General Civil
Web-based informatien in other languages - Small Claims
Web-based information in other languages - Traffic

Web-based information in other languages - Other

Interactive Web-based forms - Family

Interactive Web-based forms - Domestic Violence

Interactive Web-based forms - Landlord Tenant

Interactive Web-based forms - Small Claims

tn-person warkshops - Family

In-person workshops - Domestic Violence

Print Date: June 2008 . Page 3¢
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California, Orange Countv (Santa Anal
(Continued) TR L.

B e T

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented fitigants?

Please enter any other description or information that you think would
be usetul.

Self Represented Litigation Network

3o ame i

Print Date: June 2006
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In- person workshops Landlord Tenanl
In-person workshops - General Civil
In-person workshops - Smal! Claims
In-person workshops - Traific
In-persan workshops - Other

Statewide
Local

Full service Self-Help Centers are scheduled to open in 4 court Ipcations beginning early
2006.
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California, Placer County

Name of Court in which program operates:

Name of program itself:

Address of program - Main location:

City:

State:

Zip:

E-mail for the public: -
Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested In
learning about this approach?

The program has:

The following services are oftered for the following substantive areas:

The Program provides training regarding working with self-represented
litigants for the following:

Do you have a high-level, broadiy based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be usetul.

_.Plééef C-oﬁn'iy_Supen'or Coun

Family Court Clinic/Law SHAC
11545 B Ave.

Aubum

CA

95603

Contact through court website

www.placerco.org

" County

Placer County
Family

Domestic Viofence
Child Support
Guardianship
Landiord Tenant
General Civil
September, 2004

Yes
A self-help center stafted with attomeys
A volunteer program ’

One-on-one hetp in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Viplence

One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil
A system of reterrals to attomeys providing unbundied legal services - Family

A system of referrals to aftorneys providing unbundled legal services - Domestic
Violence

Videotaped workshops - Family

Attorneys

Court staff
Program staif
Program volunieers

Local

This center is in the process of changing its service modality and adding many other
subject areas. Currently they otier a very weli-received video/DVD for Imgants on
California divorce law and process. Available for $10 each.

Self Represented Litigation Network Print Date: June 2008 ‘ Page 41




California, Redwood City . -

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

The self-represented litigant program serves:
Describe what geographic area this program serves:
indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this appreach?

The program has:

The following services are offered for the following substantive areas:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represenied Litigation Network

Print Date: June 2006

San Mateo Superior Court
400 County Center
Redwaod City

CA

940863

County -
39 participating counties in California
Family

Domestic Violence
Guardianship

Landlord Tenant

Small Claims

QOctober, 2001

Yes

A program director/manager/coordinator

Web-based information in English - Family
Web-based information in English - Domestic Violence
Web-based information in English - Landlord Tenant:
Web-based information in English - Small Claims
Web-based information in English - Other

Interactive Web-based forms - Family

interactive Web-based forms - Domestic Violence
Interactive Web-based forms - Landiord Tenant
Interactive Web-based forms - Small Claims
Interactive Web-based forms - Other

E-filing for seff-represented litigants - Family

E-filing for self-represented litigants - Landlord Tenant
E-filing for self-represented fitigants - Small Claims
E-filing for self-represented Iitiggms - Other .

Local
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California. Riverside County

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main iocation:

City:

State:

Zip:

Address of program line 1 - Second location:

City:

State:

Zip:

Phone for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month hnd year that the program started:

Directory of Court-Based Self-Help Centers

Is your court willing to host visits from other courts interested in

learning about this approach?
The program has:

R . SO VP SO
Riverside County Superior Court
Legai SelleeIp Center
4075 Main Street
Suite 310
Riverside
CA
92501
46200 Qasis Street
Indic
CA
92201
(760) 863-8480
courtwebassistance @ riverside.courts.ca.gov
http:/fwww.cours.co.riverside.ca.us/kiosks/kiosk.htm
County
Indio and surrounding desert communities.
Family
Domestic Violence
Probate
Child Support
Guardianship
Landlord Tenant
General Civil
Small Claims
Traffic
May, 2004

Yes

A program director/manager/coordinator

A self-help center staffed with only non-attorneys

Bilingual or muttilingual staff

Written guidelines for court staff for provision of assistance

The following services are oftered for the following substantive areas:

Self Represented Litigation Network

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal. processes and preparing forms - Domestic
Violence

One-on-one help in understanding legal processes and preparing forms - Landiord
Tenant '

One-on-one help in understanding iegal processes and preparing forms - General Civil

Cne-on-one help in understanding legal processes and preparing forms - Small Claims
Cne-on-one help in understarding tegal processes and preparing forms - Traffic
Telephone assistance - Landlord Tenant
Telephone assistance - General Civil

Telephone assistance - Small Claims

Telephone assistance - Traffic

Bilingual or multilingual forms - Family

Bilingual or multilingual forms - Domestic Violence
Bilingual or mulilingual forms - Landierd Tenant
Bilingual or multilinguaf forms - General Civil
Bilingual or multilingua! forms - Small Claims

Print Date: June 2006

-




Directory of Court-Based Self-Help Centers o

o

California, Riverside County (Continued)*~ ~ & .~ - o0 i B0 D b TR
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Bilinéual or muhilingual forms - Traffic -
Bilinguai or multilingual materials - Domestic Viclence
Bilingual or multiingual materials - Landiord Tenant

Bilingual or multilingual materials - General Civil

Bilingual ar multiingual materials - Small Claims

A system of referrals to attormeys providing unbundled Iegél services - Family

A system of referrals 1o attomeys providing unbundled legal services - Domestic
Violence

A system of referrats to attomeys providing unbundled legal services - Landiord Tenant
A system of referrals to atfomeys providing unbundfled Tegal services - General Gl

A system of referrals to attomeys providing unbundled legal services - Small Claims
A system of referrals to attomeys providing unbundled legal services - Traffic

Referrals to pro bono attomey assistance (but not for hearings) - Family
Referrals to pro bono attomey assistance {but not for hearings) - Domestic Viclence

Referrals to pro bono attomey assistance (but not for hearings) - Landiord Tenant
feferrals 1o pro bono atlommey assistance (but not for hearings) - Generat Civil
Referrals 1o pro bono attomey assistance {but not for-hearings) - Small Claims

Referrals to pro bono altomey assistance (but not for hearings) - Traffic
Web-based information in English - i’-'amﬂy

Web-based information in English - Domestic Violence
Web-based information in English - Landlord Tenant”
Web-based information in English - General Civil

Web-based informatien in English - Small Claims

Web-based information in English - Traffic

Web-hased information in other languages - Famity '
Web-based information-in-other languages ~Domestic Violence-
Web-based information in other languages - Landlord Tenant
Web-based information in other languages - General Civil
Web-based information in other languages - Smalt Claims
Web-based information in cther languages - Traffic

Interactive Web-based forms - Family

Interactive Web-based forms - Domestic Vioience

interactive Web-based formms - Landlord Tenant.

Interactive Web-based forms - General Civit

Interactive Web-based forms - Small Claims

-

The Program provides training regarding working with self-represented
fitigants for the following:’ ' ’ - Court staff
‘ o E Program staff
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California, Riverside Countv_'(Westerh)

Name of Court in which program operates:

Name of program itself:

Address ot program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

The self-represented litigant program serves:
Describe what geographi_c area this program serves;
indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The foilowing services are offered for the following substantive areas:

Please enter any other description or information that you think would
be useful.

Self Represented Litigation Network

Directory of Court-Based Self-Help Centers

Print Date: June 2006
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Riverside Superior Court
Family Law Assistance Center
4175 Main Street
Riverside

CA

92501

(951} 855-1583

County

Riverside Count, Western
Family

Domestic Violence

Child Support

August, 1997

Yes
A seli-help center statied with attomeys

Bilingual or muitilingual staff

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Viclence

Referrats to pro bono attorney assistance (but not {or hearings) - Famity

Referrals to pro bono attorney assistance {but not for hearings) - Domestic Violence
Web-based information in English. - Family ’

Web-based information in English - Domestic Violence

tn-persen workshops - Family

E-filing for self-represented litigants - Family

Service is provided by an attorney and court clerical staff. Service is provided in both
one-on-one and group settings,
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Directory of Court-Based Self-Help Centers

California. Sacramento County ~© + .

[P R

Name of Court in which program operates:

Name of program itselt:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phane for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your courl willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered tor the foliowing substantive areas:

Do you provide training regarding working with self-represented
iitigants for: .

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction 1o address Issues regarding seif-represented litigants?

Self Represented Litigation Network

T Bt

Print Date: June 2006
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Galifornia Superior Court, County of Sacramento
Family Law Facilitator's Office

3341 Power Inn Road

Room 113

Sacramento

CA

95826

{816) 875-3200

FLFO @ saccourt.cam (out of state customers only)
WWW.53CCoUrL.com

County

Primarity Sacramento County

Family : s
Domestic Violence

Probate

Child Support

Guardianship

June, 2005

Yes -

A program director/manager/coordinator

A self-help center staffed with attomeys

A volunteer program g )
Written-guidelines for court staff for provision of assistance

One-on-one help in understanding legal procésses and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

Bilingua! or multilingual maierials - Family

Bilingual or muhilingual materials - Domestic Violence v

A system of referrals to attomeys providing unbtmdied tegat services - Family
Web-based information in English - Family

Web-based information in English - Domestic Violence

interactive Web-based forms - Family

Interactive Web-based forms - Domestic Violence

In-person workshops - Family

Court staff

Program staff

Program volunteers

Lay volunteers in the court

L]

Local

Page 46
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. California. San Benito County

Name of Court in which program operates:
Name of pragram itseif:

Address of program line 1 - Main |location:
City:

State:

Zip:

Phone for the pubiic:

Fax for the public:

Website for the public:

The seli-represented litigant program sarves:
Describe what geographic area this program serves:
indicate which substantive areas the center serves:

Enter the month and year that the program started:

Directory of Court-Based Séli‘—Help Centers

Is your court willing to host visits from other courts interested in

iearning about this approach?
The program has:

Do you provide training regarding working with self-represented

litigants for:

Do you have a high-level, broadly based commission or task force,

sponsored by ar including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network

Print Date: June 2008

Superior Court of California, County of San Benito
Office of the Family Law Eacilitator
440 Fifth Street

Hollister

CA

85023

(B31) 636-4079

(831) 636-4117
www.sanbenito.courts.ca.gov
County

County

Primarily Central California

Family

Domestic Viclence

Child Support

September, 1997

Yes

A program directot/manager/coordinator

A sel-help center staffed with attomeys

Bilingﬁal or multilingual staft

A volunteer program

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Viclence '

Telephone assistance - Family

Telephone assistance - Domestic Violence

Bilingual or multilingual materials - Family

Bilingual or multilingual materials - Domestic Violence

A system of referrals to attomeys providing unbundied iegal services - Family

A system of referrals to attorneys providing unbundled legal services - Domeéstic
Violence

A system of referrals to attorneys providing unbundied legal services - Landlord Tenant
A system of referrals 1o attommeys providing unbrndied tegat services = Generat Civil

A system of referrals to attomeys providing unbundled legal services - Small Claims
A system of referrals to attomeys providing unbundled legal services - Traffic

A system of referrals to attorneys providing unbundled legal services - Qther
Web-based information in English - Family

Interactive Web-based forms - Family

In-person workshops - Famity ' .

Judges, Court staff, Program staff
Program volunteers, lay volurteers ir ine-court

Statewide
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California, San Bernardino County ..

Name of Court in which program operates:

Name of program itself: .

Address of program line 1 - Main location:

City:

State:

Zip:

Phaone for the public:

Fax for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,

sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network

Directory of Court-Based Self-Heip Centers

Superior Court of California, County of San Bemardino
Family Law Facilitation Center

351 North Arrowhead Ave., Room 326
San Bernardino

CA

92415

(909) 387-6060

(909) 387-3927
www.sbeounty.gov/courts

County

San Bernardino County

Family

Child Support

March, 1998

Yes
A program directer/manager/coordinator

One-on-one help in understanding legal processes and preparing forms - Family

Telephane assistance - Family
Web-based information in English - Family-
Interactive Web-based forms - Family

Interactive Web-based forms - Familg}
Interactive Web-based forms - Family

Statewide

Print Date: June 2006
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_-California, San Diego County o

Name of Court in which program operates:
Name of agency that operates program if different trom above:

Name of program itself:

Address of program Jine 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

Website for the public:

The self-represented litigant program serves!
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

Directory of Couri-Based Self-Help Centers

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Print Date: June 2006
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San Diego Superior Count

LASSD pro bono Program
Legal Aid Society of San Diego, Inc.
1475 6th Ave.

Suite 400

San Diego

CA

92101

(877) 534-2534

(619) 263-5697
www.lassd.org

County

San Diego County
Domestic Violence
Probate

Guardianship

Landlord Tenant

Other

Jung, 2005

Yes

A program director/manager/coordinator

A self-heip center staffed with attomeys

Bilingual or multilingual statf

A volunteer program

Written guidelines for court staff for provision of assistance

One-on-one help in understanding legat processes and preparing forms - Domestic -
Violence

One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - Other
Telephone assistance - Family

Telephaone assistance - Domestic Violence

Telephone assistance - Landlord Tenant

Telephone assistance - Other

Bilingual or multilingual forms - Family

Bilingual or multifingual forms - Domestic Violence

Bilingual or multilingual forms - Landlord Tenant

Bilingual or multiingual forms - Other

Bilingual or multilingual materials - Family

Bilingual or multiingual materials - Domestic Viclence

Bilingual or multilingual materials - Landlord Tenant

Bilingual or multilingual materials - Other

A system of referrals to attorneys providing unbundled legal services - Family

A system of referrals to attorneys providing unbundled legal services - Domestic
Viclence

A system of referrals to attorneys providing unbundted legal services --bandlord Tenant-
A system of referrals to attorneys providing unbundled legal services - Other

Page 49




Directory of Court-Based Self-Heip Centers , -

California. San Diego County (Continued). .~ - - 0ol 5E i

Referrals to pro bono attorney assistance (but not for hearings) - Family
Retlerrals to pro bono attorney assistance (but not for heériﬁ'gs) - Domestic Violence

Referrals to pro bone aftorney assistance (but not for hearings) - Landlord Tenant
Referrals to pro bono attorney assistance (but not for hearings) - Other ‘
Referrals to pro bono attorney assistance (for hearings).- Family.
Referrals to pro bone attorney assistance {for hearings) - Domestic Violence
Referrals to pro bono attorney assistance (for hearings) - Landlord Tenant
Referrals to pro bono attomey assistance (for hearings} - Other
Web-based information in English - Family *
Web-based information in English - Domestic Violence
Web-based information in English - Landiord Tenant
Web-based infarmation-in English - Other
In-persan workshops - Family
In-person workshops - Domestic Violence
In-person workshops - Landlord Tenant
In-person workshops - Other

Do you provide training regarding working with self-represented

litigants for: Judges
Program Staff
Program Volunteers
Lay volunteers in the Court

Do you have a high-level, broadly based commission or task force, A

sponsored by or including a justice or designee of the highest court in

the jurisdiction to address issues regarding self-represented litigants?
Statewide

Self Represented Litigation Network Print Date: June 2006 ’ Page 50



. California, San Francisco County -

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main logation:

City:

State:

Zip:

Phone for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Directory of Court-Based Sel-Help Cénters

Print Date: June 2006
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San Francisco Superior court
ACCESS

400 Mcallister Street Hom 208
San Francisco

CA

94102

(415) 551-5880
access@sfic.org
www.sfgov.org/courts

County

County of San Francisco
Frobate

Guardianship

Landlord Tenant

General Civil

Small Claims

Traffic

March, 2003

Yes

A program director/manager/coordinator

A sell-help center staffed with attorneys

Bilingual or multilingual stafl. :

A volunteer program

One-on-one help in understanding legal processes and preparing forms - Landlard
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil

One-on-one he!p in understanding legal processes and preparing forms - Small Claims
Bilinguat or muitilingual forms - Domestic Vialence.

Bilingua! or multilingual materials - Famnily

Bilingua! er muttilingual materials - Domestic Violence

Bilingual or multilingual materials - Landlord Tenant

Bilingual or multilingua! materials - Generat Givil

Bilingual or multilingual materials - Small Claims

Bilingual or multitingual materiats - Traffic

Referrals to pro bono attomey assistance (but not for hearings) - Family
Referrals to pro bono attomey assistance (but not for hearings) - Domestic Violence

Referrals to pro bono attorney assistance (but net for hearings) - Landlord Tenant.
Referrals to pro bono attorney assistance (but not for hearings) - General Civil

Referrals to pro bono attorney assistance (but not for. hearings) - Traffic.
Referrals 1o pro bono attorney assistance (for hearings) - Family

Referrals 10 pro bono atiorney assistance (for hearings) - Domestic Violence
Referrals to pro bono attorney assistance (for hearings) - Landlord Tenant
Referrals to pre bono attorney assistance {for hearings) - General Civil
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California, San Francisco County (Continu

Diractory of Court-Based Self-Help Centers
ed) . '

HETR A

be usetul.

Self Represented Litigation Network
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Héferréls té pro boné attomey assistance (fof ﬁean‘ngs)‘- fraﬁic
Web-based information in English - Domestic Violence '
Web-based information in English - Landlord Tenant
Web-based information in English - General Civil

Web-based information in English - Smalil Claims

Web-based information in Engiish - Traffic

In-person workshops. - Small-Claims.

In-;')erson workshops™- Tratfic

Videotaped workshops - Traffic

Do you provide training regarding working with seif-represented
litigants for:

Interactive Web-based forms - Family
Program volunieers

Do you have a high-level, broadly based commissioen of task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Statewide
Local

Please enter any other description or infermation that you think would

Due to a lack of resources, the center does not provide family law assistance one-on-
one as a reguiar part of their services at this time. The organization does provide family
law assistance in the form of clinics presented to community agencies.
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. California, San Francisco County

Name of Court in which program operates:

Name of program itseif:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone faor the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction 1o address issues regarding self-represented litigants?

Self Represented Litigation Network

Directory of Court-Based Self-Help Centers

Print Date: June 2006

San Francisco Superior Court
Family Law Self Help Center
400 McAllister Street Room 009
San Francisco

CA

94102

{415) 551-3891
www.sfgov.org/courts

County

San Francisco County.
Family

Domestic Viclence

Child Support

August, 1997

Yes
A program director/manager/coordinator
A self-help center staffed with attorneys

Bilingual or rultilingual staff

A volunteer program

One-on-one help in understanding legal processes and preparing forms - Family
One-on-cne help in understanding legal processes and preparing forms - Domestic
Violence

Bilingual or multilinguaf forms - Domestic Violence

Bilingual or multilingual materials - Family

Bilingual or multilingual materials - Domestic Violence

A system of referrals to attorneys peoviding unbundled legal services - Family .
A system of referrals to attorneys providing unbundied legal services - Domestic
Violence

Referrals to pro bono attomey assistance (but not for hearings) - Family

Referrals to pro bono-attorney assistance (bt not-for hearings) - Domestic Violence
Referrals to pro bono attorney assistance (for hearings) - Family

Referrals to pro bono:atlosmey.assistance. ffor hearings) - Demestic-Violence
Web-based information in English - Family

web-based information in English - Domestic Violence

In-person warkshops - Family

Interactive Web-based forms - Family
Interactive Web-based forms - Family
Program Volunteers

Statewide
Local

Page 53 -




irectory of Court-Based Seli-Help Centers

California. San Joaguin County

Name of Court in which program operates:

Name of program itseif:

Address of program line 1 - Main location:

City:

State.

Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
tearning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants far:

Self Represented Litigation Network

Print Date: June 2006
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Superior Court of CA, County of San Joaguin
The Pro Per Clinic

222 E. Weber Ave, Rm. 361

Stoekton

CA

95202

(209) 468-8280

{209) 468-9676

sballin @ courts.san-joaquin.ca.us

www. stocktoncoun.org

State

It tries to help/direct all who come in.

Family

Domestic Violence

Guardianship .
June, 2005

Yes

A program director/managerfcoordinator

A seli-help center staffed with only non-attomeys
A self-help center staffed with attomeys

A volunteer program

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Demestic
Violence

Telephone assistance - Family

Telephone assistance - Domestic Violence.

Bilingual or multilingual forms - Domestic Violence

Bilingua!l or multilingual materials - Domestic Violence

A system of referrals to attomeys providing unburncied tegat-services - Family

A system of referrals to attorneys providing unbundled legal services - Landlord Tenant

A system of referrals to attorneys providing unbundled legal services - General Civil
Web-based information in Engtishr - Farmity

Web-based information in English - Domestic Viclence

Waeb-hased information in English - Landlord Tenant

Web-based information in English - General Civil

Web-based information in English - Small Claims

Web-based information in English - Traffic

Web-based information in English - Other

In-person workshops - Other

Videotaped workshops - Other

Program staff '
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California, Santa Barbara County - -

Name of Court in which program operates:

Name of program itselt:

Address of program fine 1 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the pubiic:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the maonth and year that the program started:

is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest courtin
the jurisdiction o address issues regarding self-represented litigants?

Directory of Court-Based Self-Help Centers - -

Self Represented Litigation Network Print Date: June 2006 ' Page 55
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Santa Barbara County Superior Count
Family Law Facilitator Oftfice

1100 Anacapa St.

Santa Barbara

CA

93101

(805) 568-3133

(805) 568-3144

www.sbeourts.org

Other

No geegraphic limits for litigant with Santa Barbara case
Family

Child Support

Octaober, 1987

Yes
Yes

A program director/manager/coordinator

A self-help center staffed with attorneys

Bilingual or multiingual staff

A volunteer program

Written guidelines for court staff for provision of assistance
One-on-cne help in understanding legal processes and preparing forms - Family
Telephone assistance - Family :
Bilingual or multitingual forms - Family

Bitingual or multilingual materials - Family

Web-based information in Engfish - Famity

Interactive Web-based forms - Family

in-person workshops - Family

Attarneys

Court staft

Program Volunteers

Statewide
Local




California, Santa Barbara County (McMahon - =
Law Library ~ - '

Name of Court in which program operates:
Name of agency that operates program it different from above:

Name of program itself: ;

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone far the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center Serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?
The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network Print

Directory of Court-Based Self-Help Centers
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Santa Barbara County Superior Coun

Lega! Aid Foundation of Santa Barbara County
Legal Rescurce Center of Santa Barbara County
1100 Anacapa Street

McMahon Law Library, 2nd Floor
Santa Barbara

CA

93101

(805} 568-3303
LAChelp@latsbc.org
www.sbcourts.org/srl/

County

Santa Barbara County

Family

Domestic Violence

Probate

Guardianship

Landlerd Tenant

General Civil

Small Claims

Other

January, 2003

Yes

A program director/manager/coordinator
A seli-help center staffed with atlorneys
Bilingual or multilingual stati

A volunteer program

One-on-one help in understanding legal processes and preparing formns - Family
One-on-one help in understanding.legal pracesses and preparing forms - Damestic
Vicience

One-on-one help in understanding legal processes and preparning forms - Landlord
Tenant . '

One-an-one help in undersianding legal processes and preparing forms - General Civil

One-on-one help in understanding legal processes and preparing forms - Small Claims
One-on-one help in understanding legal processes and preparing forms - Other
Bilingual or multilingual forms - Small Claims :

Bilingual or multilingual materials - Family -

Bilingual or multilingual materials - Domestic Viclence

Bilinguai or multilingual materiats - Landlord Tenant

Bilingual or multilingual materials - Small Claims

Bilingu:al or muttilingual materials - Other

Web-based infarmation in English - Famity

Web-based information m English - Domestic Viotence

Web-based information in English - Landiord Tenant

Web-based information in English - General Civit

Web-based information in English - Small Claims

Web-based information in English - Other

Interactive Web-based forms - Family

Date: June 2008 Page 56



California, Santa Barbara County (McMahon
Law Library (Continued) S

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, breadly based commission or task tforce,
sponsored by or including a justice or designee of the highest count in

the jurisdiction to address issues regarding se!f-represented litigants? .

Please enter any other description or information that you think would
he useful.

Self Represented Litigation Network

—— e

Directary of Court-Based Self-Help Centeré

Interactive W—et;-based fbrms - béméstic Violencé

Print Date: June 2006

Interactive Web-based forms - Landlord Tenant
Interactive Web-based forms - General Civil
Interactive Web-based forms - Small Claims
Interactive Web-based forms - Cther

In-person warkshops - Cther

Videotaped workshops - Other

Attarneys
Program Staff
Program Volunteers

Local

This center is unique in that the only court-based funding received is $2 per small claims
filing. The rest is funded through Legal Aid's cutside efforts. This income manages {o
serve nearly 5,000 self-represented litigants per year.
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California, Santa Clara County

MName of Court in which program operates:
Name of program itself:
Address of program line 1 - Main location:
Address of program line 2 - Main location:
City:
State:
. Zip:
Phone for the public:
E-mail for the publie:
Website for the public:
The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Directory of Court-Based Seli-Help Centers
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Superior Court, Santa Clara County
Self-Service Center
Superior Court

191 N. First St.

San Jose

CA

95113 )
(408) BB2-2900 ext. 2926
on website - parsed by division
www.scselfservice.org
County

Santa Clara County
Family

Domestic Violence
Probate

Child Support
Guardianship

Landlord Tenamt

General Civil

Smail Claims

January, 2005

Yes

A program director/manager/coordinator

A self-hélp center staffed with only non-attarneys
A self-help center staffed with attorneys

Bilingual or multilingual staff

A volunteer program

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in undersianding legal processes and preparing fofms - Domestic
Violence T

One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding tegal processes and preparing forms - General Chvit
One-on-one help in understanding legal processes and preparing forms - Other
Telephone assistance - Small Claims

Bilingual or multilingual forms - Domestic Violence

Bitingual or multilingual materials - Domestic Violence

Referrals to pro bano attorney assistance (but not for hearings) - Family
Referrais to pro bono attomey assistance (but not for hearings) - Domestic Viclence

Referrals 1o pro bono attomey assistance {bul not for hearings), - Landlord Tenant
Referrals to pro bono attorney assistance {but not for hearings) - General Civil
Referrals 1o pro bono attorney assistance {but not for hearings) - Small Claims

Referrals 10 pro bono attorney assistance (but not for hearings) - Traffic
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Directory of Court-Based Seli-Help Centers

California, Santa Clara County(Continued)

Do you provide training regarding working with self-represented
Iigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be useful. :

. .

Feferrals to pro beno attorney assistance (but-not fer heafing;;-éthér
Referrals to pro bono attorney assistance (for hearings) - Family
Referrals to pro bona attemey assistance {for hearings) - Domestic Violence
Reierrals to pro bono attorney assistance {for hearings) - Landlord Tenant
Reierrals to pro bono attorney assistance (for hearings) - General Civil
Referrals to pro.bono attorney assistance (for hearings) - Swmall Claims
Referrals to pro bono atlomey assistance (for hearings) - Traffic
Referrals to pro bono-attorney assistance (for hearings) - Other
Web-based information in English - Family

Web-based infermation in English - Domestic Violence

Web-based informatien.in.English.- Landlord Tenant.

Web-based infarmation in English - General Civil

Web-based information in English - Small Claims

Web-based information in English - Traffic

Web-based information in English - Other

Web-based information in other languages - Family

Web-based information in.other languages. - Domestic Violence .
Web-based infarmation in other languages - Landlord Tenant
Web-based infermation in other languages - General Civil

Web-based information in other languages - Smail Claims

Web-based informatien in other languages - Traffic

Web-based information in other languages - Other

Interactive Web-based forms - Family

Interactive Web-based forms - Domestic Violence

Interactive Web-based forms - Landiord Tenant

Interactive Web-based forms - Small Claims

Interactive Web-based forms - Qther

In-berson workshops - Family

Program staff
Program volunteers
Lay volunteers in the Court

Local

This Court has 4 Self-Service Centers. The information here is regarding the main Self-
Service Center, CourtMobile, Small Claims Advisor and Restraining Order Help Genter.
Information about the Family Law Facilitator program is not included as it is under
different management.
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. raln.Raced Seli-Helo Centers
Directory of Court-Based Self-Help Centers

California, Shasta County  ° | S

&=

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of program line 1 - Main location:

City: '

State:

Zip:

Phone for the pubtic:

Fax for the public:

Wehbsite for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your courl willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by ot including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network
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Shasta County

California Superior Count
Family Law Facilitator program
1640 West Street
Reading

CA.

96001

(530) 245-6901

(530} 245-6985
www.shastacourt.com
State

State of California
Family

Child Support

January, 1996

Yes

A program director/manager/coordinator
A self-help center statfed with attormeys
A volunteer program

Written guidelines for court staff for provision of assistance

One-on-one help in understanding Iegal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Other

Telephone assistance - Family
Telephone assistance - Other

A system of referrals to attomeys praviding unbundled legal services - Family

Web-based information in Engfish - Family

Web-based information in other languages - Family

Interactive Web-based forms - Family -
In-person workshops - Family

Court staff
Program staff
Program volunleers

Statewide
Local

Print Date: June 2006
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Directery of Court-Based Seli-Help Centers

. California, Sonoma County . - . .

Name of Court in which program operates:

Name of program itseif:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

Waebsite for the public:

The seli-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court wiliing to host visits from other courts interested in
learning about this approach?

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

] T . . N - o

Sonoma County Superior Court
Family Law Facilitator Program
600 Administration Dr.

Room 223J

Santa Rosa

CA

85404

{707) 565-2841

(707) 565-2223
www.sonomacourt.org

County

Sonoma County

Family

Child Support

June, 2005

Yes

A program director/manager/coordinator

A self-help center staffed with attorneys

Bilingual or multilingual staff

A volunteer program

One-on-one help in understanding legal processes and preparing forms - Family
Cne-on-one help in understanding legal processes and preparing forms - Other
Telephone assistance - Family

Telephone assistance - Other

Bilingual or muttilingual forms - Family

Bilingual or muttilingual forms - Other

Bilingual or muttilingua! materials - Family

Bilingual or multilingual materials - Other

A system of referrals to attorneys providing unbundled legal services - Family

Referrals to pro bono attorney assistance (but not for hearings) - Family
Referrals to pro bono attorney assistance (but not for hearings) - Other
Referrals to pro bono attomey assistance {for hearings) - Family
Referrals to pro bono attorney assistance (for hearings} - Other
Web-based informatien in English - Family

Court staff
Program volunteers
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o S —-



California. Ventura County

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phene for the publie:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

R Y

Print Date: June 2006
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Ventura County Superior Court
Self-HeIp'Legal Access Center
800 So. Viclora Ave.

Ventura

CA

91320

{805) 654-3962
www.ventura.courts,ca.gov
County

southern central coast of California
Probate .

Guardianship

Landlord Tenant

General Civil

Small Claims

Traffic

Other

January, 1998

Yes

A program director/manager/coordinator

A self-help center staffed with atiomeys

Bilingual or multilingual staff .

A volunteer program

Written guidelines far court staff far provision of assistance

One-on-one help in understanding legal processes and preparing forms - Landiord
Tenant

One-on-ane help in understanding legal processes and preparing forms - General Civil

One-on-one help in understanding legal pracesses.and preparing forms.: Small Claims..
One-on-one help in understanding lega! processes and preparing forms - Traffic
One-on-cne help in understanding legal processes and preparing forms - Other
Bilingual or multiingual materials - Landiord Tenant

Bilingual or multilingual materials - Small Claims

Bitingual or multilingual materials - Traffic

A system of referrals to attomeys providing unbundled legal services - Landlord Tenant

A system of reterrals to attorneys providing unbundted legal services - General Civil
A system of referrals to attomeys providing unbundled legal services - Other

Referrals to pro bono attomey assistance {but not tor hearings) - Landlard Tenant
Aeferrals to pro bono attorney assistance (but not for hearings) - General Civil
Referrals to pro bono attomey assistance (but not for hearings) - Smali Claims

Aeferrals to pro bono aftorney assistance (but not for hearings) - Traffic
Referrals to pro bono attorney assistance {but not for hearings) - Other
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- Directory of Court-Based Seli-Help Centers

. California, Ventura County (Continued): - -~ = T S :
Referrals to pro bono attomey ass;:é_tén;:'é-éfef-h;a;i-ngé}_-“'Landlérd Tenéri.i"
Referrals.1o pro bono attorney assistance (for hearings) - General Civil
Weh-based information in Engiish - Landlord Tenant

Web-based information in Engiish - General Civil

Web-based information in English - Small Claims

Web-based information in English - Traffic

Web-based information in English - Other

Web-based information in other lJanguages - Landiord Tenant

Interactive Web-based forms - Landiord Tenant

Interactive Web-based forms - Other -
Videotaped workshops. - Landiord Tenant ..

Videotaped workshops - Small Claims

Videotaped workshops - Traffic

PRNPE L A

Do you provide training regarding working with self-represented
litigants for: Atlorneys
Interactive Web-based forms - Famity

Interactive Web-based forms - Family
Program volunteers

Lay volunteers in the court ‘ .
Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Statewide

Please enter any other description or information that vou think would

be useful. This court separates family law self-help services from other areas of law. The Self-Help
Legal Access (SHLA} Centers provide assistance with areas of law other than family
law and civil harassmend sestraining.osders, which.are handied in the family law
department. There is also a branch SHLA Center located in La Colonia, an established
gateway community in Oxnard that serves a largely Spanish speaking population.
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N ntary of Court-Based Self-Help Centers
Directory of Count-Based Self-Help Centers .

California, Ventura County - Room 30 _ -

Name of Court in which program operates:

Name of program itself:

Address of pregram line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

ts your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with seli-represented
litigants for:

Self Represented Litigation Network
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Ventura Superior Court
Family Law Selt Help Center
80C South Victoria Ave
Room 30

Ventura

CA

93009 .

(805) 682-6661
www.ventura.courts.ca.gov
County

Ventura County

Family

Domestic Violence

Child Support

Other

June, 2005

Yes

A program director/manager/coordinator
A self-help center staffed with attorneys
Bifingual or multilingual staff

A volunteer program

One-cn-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

One-on-one help in understanding legal processes and preparing forms - Other
Bilingual or multilingual forms - Family

Bilingual or multilingual forms - Domestic Violence

Bilingua! or multilingual forms - Other

Bilingua! or multiinguat materals - Farmity-

Bilingual or multilinguat materials - Domestic Viclence

Bilingual or multilingual materials - Other

A system of referrals to attorneys providing unbundled legal services - Famify
Feferrals 1o pro bono atiomey assistance (for hearings) - Family

Referrals to pro bono attomey assistance (for hearings) - Domestic Viclence
Referrals to pro bono attomey assistance (for hearings) - Other

Web-based information in English - Family:

Interactive Web-based forms - Family-

Interactive Web-based forms - Domestic Viclence

Interactive Web-based forms - Other

In-person workshops - Family

interactive Web-based forms - Family

Program volunteers
Lay volunteers in the court

Print Date: June 2006 Page 64
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California. Ventura County - Room 30 .

(Continued) :

Do you have a high-le\;e], broé&ﬂy based commission or task force;
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

.-

Please enter any other description or infermation that you think would
be useful. '

Self Represented Litigation Network

Directory of Court-Based Seif-Help Centers

Print Date: June 2008
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Local

The coust has other self help centers for non-family law issues. Also, the District
Attorney Victim Advocates assist with domestic violence restraining orders through
workshops in both English and Spanish




Directory of Court-Based Seif-Help Centers
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California, Yuba City - -1 .o .. _7 o il oLl A
Name of Court in which program operates: Sutter Cour_'t
Name of program itself: ’ Sutter Regional Family information Center
Address of program line 1 - Main location: 430 Center Street
City: Yuba City
State: . CA
Zip: 95857
Phone for the public: (530) 822-7388
Fax fot the public: (530) 822-7389
Website for the public: . www,suttercouris.com
The self-represented litigant program serves: Other
Describe what geographic area this proegram serves: We serve mostly Northemn California residents, but we respond to out of state telephone
and written inquiries.
Indicate which substantive areas the center serves: Family
Domestic Violence
Probate
Child Support
Guardianship
Enter the month and year that the program started: Juty, 2002
Is your court willing to host visits from other courts interested in
learning about this approach? Yes
The program has: A program director/manager/coordinator *

A self-help center staffed with attomeys

The following services are offered for the following substantive areas: .
One-on-one help in understanding legal processes and preparing forms - Family

One-on-ane help in understanding legal processes and preparing forms - Domestic
Violence :

Telephone assistance - Family

Telephone assistance - Domestic Violence

Bilingual or multilingual forms - Family

Bilingual or muttilingual forms - Domestic Violence
Bilingual or muttilingual materials - Family

Bilingual or muttitingual materials - Domestic Violence
Web-based information in English - Family

in-person workshops - Family
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Directory of Court-Based Self-Help Centers

Colorado - Statewide

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The pragram has: '

The following services are offered for the following substantive areas:

Self Represented Litigation Network

‘Small Claims

Print Date: June 2006
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Colorado Judicial Branch

Self-Help Center

1301 Pennsylvania

Suite 300

Denver

Co

80203 .

each court can be contacted separately
each court can be contacted separately
www.courts.state.co.us

State

entire state

Farnily

Domestic Violence

Probate

Child Support ‘
Guardianship

Landlord Tenant

General Civil

Other
Qctober, 2001

Yes

A program director/manager/coordinator
Bilingual or multiingual staff
Written guidelines for court staff for provision of assistance

One-on-ane help in understanding legal processes and preparing forms - Family
One-on-cne heip in understanding fegal processes and preparing forms - Domestic
Viclence

One-an-one help in understanding legal processes and preparing forms - Landlord
Tenam

One-on-one help in understanding tegal*processes and preparing forms - General Civil

One-on-one help in understanding legal processes and preparing farms - Small Claims
One-on-one help in understanding legal processes and preparing forms - Traffic
One-on-one help in understanding legal processes and preparing forms - Other
Telephane assistance - Family

Telephone assistance - Domestic Violence

Telephone assistance - L.andiord Tenant -

Telephone assistance - General Civil

Telephone assistance - Small Claims

Telephone assistance - Traific

Telephone assistance - Other

Bilingual or multilingual forms - Farnily

Bilinguat or multilingual materials - Family

Bilingual or muttilingual materials - Damestic Violence
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Colorado - Statewide (Continued)

Do you provide training regarding working with self-represented

litigants for:

Please enter any other description or information that you think would

be useful.

Self Represented Litigation Network

Directory of Court-Based Self-Help Centers

Bii}ng—;uél or ﬁul!ilinéua[ mélérialé - ST'I"I;EI Claims:
Bilingual or multilingual materials - Other

Web-based information in English - Family

Web-based information in English - Domestic Violence
. Web-basec information in English - Landlord Tenant

Web-based information in English - General Civil

Web-based information in English - Small Claims

Web-based information in English - Other '

Web-based informaﬁdn in other languages - Family
Web-based information in other languages - Domestic Violence
Web-based information. i athes. languages.- Landiord. Tenant .
Web-based information in other languages - Small Claims
Web-based information in other languages - Cther
interactive Web-based forms - Domestic Viclence
Interactive Web-based forms - Landlord Tenant
Interactive Web-based forms - Small Claims
Interactive Web-based forms - Qther
n-person workshops - Family

Interactive Web-based forms - Family

forms, etc.

Print Date: June 2006

Various courts within Colorado have compiled and disseminate local information
regarding referrals to attomeys, workshops 10 assist with the process, compiefion of
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Directory of Court-Based Self-Heip Centers

_ Connecticut (various locations statewide)

Name of Court in which program operates:

Narne of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Website for the public:

The sell-represented [itigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves;

Enter the month and year that the program started:

is your court wilfing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Print Date: June 2006

Connecticut Superior Counts
Court Service Center Progiam

variaus locations statewide
cT

6109

{(B60) 563-5435
www.jud.state.ct.us

State

various locations.statewida
Farmily

Child Support

Landiord Tenant

General Civil

Small Claims

June, 2005

Yes

A program director/manager/coordinator

A seif-help center staffed with only non-attorneys

A seif-help center staffed with attorneys

Bilingual or multilingual staff *

A volunteer program .

Written guidelines for court staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil

One-on-cne help in understanding legal processes and preparing forms - Small Claims
Telephone assistance - Family

Telephone assistance - Landlord Tenant
Telephone assistance - General Civil

Telephone assistance - Smalt Claims

Bilingual or multilingual forms - Family

Bilingual or multilingual forms - Landlord Tenant
Bilingual or muthtilingual forms - General Civil
Bilingual or multilingual forms - Small Claims
Bilingual or muttilingual matenals - Family

Bilingual or multilingual materials - Landlord Tenant
Bilingual or muttilingual materials - General Civil
Bilingual or muitilingual materiais - Smali Claims
Web-based information in English - Family
Web-based information in English - Landlord Tenant
Web-based infermation in English - General Civil
Web-based information in English - Smail Claims
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Directory of Court-Based Self-Help Centers - 7

Connecticut (various locations statewide)” - ~* - = .7 0 K

(Continued) ~ + _° - . il e oo oI
web-based information in other languages - Family
Web-based information in other languages - Landlorc Tenant
Web-based information in other languages - General Civil
Web-based information in other languages - Small Claims

iy

Do you provide training regarding working with seif-represented
litigants for: Interactive Web-based forms - Family
Program Volunteers

Lay volunteers in the Court

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee ot the highest court in
the jurisdiction to address issues regarding seif-represented litigants?
Statewide
Please enter any other description or information that you think would

be useful. The Court Service Center Program is comprised of Court Service Centers and Public
information Desks. There are eight Court Service Centers located in Judicial District
courthouses throughout the state, which are staffed full-time by Judicial Branch
employees. These Centers-provide assistance with-proper comptetion of count forms;
notary services, judicial publications and forms, referrals fo and information on
community resource proegrams, and access 1o equipment such as PCs, phones, fax and
copy machines, There are also ten Public information Desks located in courthouse
lobbies throughout the state, which provide general court information such as docket
and calendar information.
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Delaware, Wilmington - -

Name of Court in which program operates:
Name of agency that operates program if different from above:.

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

Wehbsite for the public:

The seli-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves: -

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Selt Represented Litigation Network

Print Date: June 2006

The Delaware Judiciary - coun wide

Administrative Ofiice of the Courts and the Delaware Judiéiary
Seli-Help Center, Family Court Resource Centers, pro se program
New Castle County

500 N. King Street

Wilmingtan

DE

19801

(302) 255-0477

http://courts.delaware.gov

State

Primarily New Castle County

Family

Domestic Violence

Child Support

Guardianship

Landlord Tenant

Other

December, 2000

Yes

A program directormanager/coordinator

A self-help center staffed with only non-attomeys

A volunieer program

Written guidelines for court staff for provision of assistance

One-on-one help in understanding.legal pracesses and preparing forms - Family .
One-on-cne help in understanding legal processes and preparing forms - Domestic
Violence
“One-on-one help in understanding legal processes and preparing forms - Landlgrd .
Tenant

Bilingual or multifingual materiais - Farnily

A system of referrals to attomeys providing unbundled 1egal services - Family -

A system of referrals 1o attorneys providing unbundled legal services - Domestic
Violence

A system of referrals to attomeys providing unbundled legal services - Landlord Tenant
A system of referrals to attomeys providing unbundied legal services - General Civil

A system of referrals to attorneys providing unbundled tegal services - Small Ciaims
A system of referrals to attorneys providing unbundled legal services - Other

Referrals to pro bono attorney assistance {but not for hearings) - Family

Referrals 10 pro bono attomey assistance (but not for hearings) - Landiord Tepant.
Referrals to pro bono atiorney assistance (for hearings) - Family
Referrals to pro bono attorney assistance (for hearings) - Domestic Violence
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Delaware, Wilrﬁ_inqton (Continued} -+~ .~

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-ievel, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or infermation that you think woulci
be useful. -

Selt Represented Litigation Network

Print Date: June 2006
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Héter:éls-fa pro bEJ;\t-) alilar;e;_gﬁsis:-lahgg .ifor-;e;ﬁngs}--Landtordﬂ”l:e‘nant
Referrals to pro bonc attorney assistance (for hearings) - Other
Web-based information in English - Family

Web-based information in English - Domestic Violence
Web-based information in English - Landlord Tenant
Web-based information in English - General Civil

Web-based information in English - Small Claims

Web-based information in English - Trafiic

Web-based information in English - Other

Interactive Web-based forms - Family

Interactive Web-based forms - Landlerd Tenant

Interactive Web-based forms - Small Claims

Interactive Web-based forms - Other

E-filing for self-represented litigants - General Civil

E-filing for self-represented litigants - Other

Interactive Web-based forms - Famity
Interactive Web-based forms - Famity
Program VYolunteers

Lay volunteers in the Coun

Statewide

‘The Delaware Administrative Office of the Courts is working at a court-wide level to
enhance services 1o self-represented-fitigants. Services include: centers, forms,
instructional and informational materals, limited legal assistance programs and
community partnerships to expedite operations and avoid redundancy. Reliance on
volunteer programs involving attomeys-and non-attomeys ensure continued growth.
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- District of Columbia

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main iocation:

City: :

State:

Zip:

Phane for the public:

Website for the public:

The seif-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing 1o host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for: '

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address Issues regarding self-represented litigants?

Please enter any other description or Information that you think would
be useful.

Self Represented Litigation Network

Directory of Court-Based Self-Help Ceniersi
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DC Superier Court

Family Court Seli Help Center

500 Indiana Ave., NW. '
JM-570

Washington

DC

20001

(202) B75-1471
http://www.dccourts.govidecourts/superiorftamilyfselfhelp.jsp

State

Washington, DC

Family

Child Support . . .
2003, maintained by DC Bar pro bono, taken over by OC Courts, March, 2005

Yes

A program director/manager/coordinator

A self-help center staffed with only non-attomeys
Bifingual or multilingual staf

A volunteer program

One-on-one help in understanding legal processes and preparing forms - Family

Referrals 1o pro bono attormey assistance (but not for hearings) - Family
Aeterrals to pro bono attorney assistance (for hearings) - Family
Web-based information in English - Family

Interactive Web-based forms - Family

In-persan workshops - Family

Program volunteers

Statewide

Note: Some of the services indicated abave are pravided by the DC Bar.pro bano
Program. For instance, it is their website that has the pro se form pleadings anditis
their office that runs a 'Pro Se Plus’ clinic (in Divorce and Custody issues). This serves
as a supplement to the work of the DC Family Court Self Help Center.
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Florida State\'n'ride‘_ R T

Name of court in which program operates:

Name of agency that operates program if different from above:
Name of program itself:

Address of program line 1 - Main location:

City: ’

State:

Zip:

Phone for the pubiic:

E-mail for the public:

Website for the public:

The seli‘-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started;

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you have a high-level, broadly based commission or task foree,
sponsored by or inciuding a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or informaticn that you think would
be useful.

Seli Represented Litigation Network

Print Date: June 2006
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Florida Supreme Court

Office of the State Courts Administrator

Florida Supreme Court Self Heip Center

500 South Duval Street

Tallahassee

FL

32399

(850) 921-0004

selfhelp@flcourns.org
hitp://www.icournts.org/gen_publicfamily/self_help/index.shiml.
Siate '
The state of Flonda

Family

Damestic Violence

Child Support

Guardianship

January, 2000

No
A self-help center staffed with only non attomeys

Oneg-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

Telephone assistance - Family

Telephone assistance - Domestic Violence

A systern of referrals to attomeys providing unbundied legal services - Family

A system of referrals to attorneys providing unbundled legal services - Domestic
Violence

Referrals to pro bono attomey assistance (but not for hearings) - Farnily

_ .
Referrals to pro bono attomey assistance (but not for hearings) - Domestic Violence
Web-based information in English - Family -
Web-based information in English - Domestic Violence

Statewide

_ This center only directs self-represented litigants to its Web site where they may view

and download supreme-court-approved family-law forms for use. The center is
prohibited from directing litigants in which form 1o file nor do they have access to local
information such as filing fees and procedures. The center does, however, direct
litigants to legal aid and other attorney-referral agencies.
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-‘Fiorida, Baker County

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location: .

City:

State:

Zip:

Phone for the public:

E-mail for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network

Directory of Court-Based Seli-Help Centers -

"

Baker County Clerk i Courts
Baker County Pro Se

339 E. Macclenny Ave
Macclenny

FL

32083

(204) 259-8449

sherrid @ bakercountyfi.org
Caounty

Baker County

Family

Domestic Violence

Child Support

Landlord Tenant

Small Claims

October, 2001

yes
A program director/manager/coordinator
A self-help center staffed with only non-attomeys

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Landlord

Tenant.

One-on-cne help in understanding legal processes and-preparing forms - Small-Claims

Pregram Volunteers
Lay volunteers in the Court

lL.ocal

Print Date: June 2006

Page 75




irectory of Court-Based Self-Help Centers

Florida, Brevard County = .~ . = "o

Name of Court in which program operates:
Name of program itseif:

Address of program line 1 - Main location:
Address of program line 2 - Main location:
City: X
State:

Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

Website for the pubtic:

The self-represented litigant program serves:

Describe what geographic area this program serves:

Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

2alf Represented Litigation Network

Print Date: June 2006

-
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Brevard County Clerk of Circuit & County Courts
Family Pro Se Program

Clerk of Court 1s! Floer

2825 Judge Fran Jamieson Way

Viera

FL

32940 g

(321} 617-7254 or 637-5413 ext. 57254

(321) 617-7245

prosecoordinator @ brevasdalerk.us. .
www.brevardeterk.us

County

Brevard County, Florida

Family

January, 2004 (program transferred.from County te Clerk's Offtce)

Yes
A program director/manager/coordinator
Writien guidelines tor court staff for provision of assistance

One-on-one help in understanding tegal processes amd preparing forms - Family
Telephone assistance - Family ‘

Bilingual or multilingual forms - Famnily

Web-based information in English - Family

Interactive Web-based forms - Family

In-person workshops - Family

Page 76
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-Florida, Broward County -

Name of Court in which program operates:

Narne of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City: '

State:

Zip:

Phone for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Please enter any other description or information that you think would
be useful.

Self Represented Litigation Network

Directory of Court-Based Seif-Help Centers

Print Date: Juneg 2006
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Broward County Clerk of Count
Self Help Unit

201 SE 6th Street
Room 248

Fort Lauderdale

FL

33301

(954) 831-5579
www,browardclerk.org
County

Broward County
Family

Comestic Violence
July, 2004

A program director/manager/coerdinator

A self-help center staffed with attorneys

Bilingual or muhilingual staff

One-gn-one help in understanding legal processes and preparing forms - Domestic
Violence

Telephone assistance - Family

Telephone assistance - Demestic Violence

Web-based information in English - Family

Web-based information in English - Domestic Violence

in-person workshops - Family

Interactive Web-based forms - Family
Interactive Web-based forms - Family
Clerk of Court provides landlord tenant forms and small claims forms for the public in
the county civil division.




irectory of Court-Based Seli-Hel

Florida, Daytona Beach . = s %1 - .

A S

Name of Court in which program operates:
Natme of agency that operates program if different from above:

Name of program itself.

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the pubiic:

Fax for the public:

Website for the pubtic:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered tor the foliowing substantive areas:

Do you provide training regarding working with seli-represented
litigants for:

Do you have a high-tevel, broadly based commission or task force,
sponsored by or including a justice ar designee of the highest courtin
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network

Print Date: June 2006
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Floriga's Seventh judicial Circuit

Court Adminisiration/Family Count Services
Famity Self-Help Program
125 E. Orange Avenue
Rm 2¢1

Daytona Beach

FL

32114

(386) 248-8182

{386) 248-8183
www.Circuit7.org

Other

Circuit

Family

Domestic Violence
Probate,

Child Suppert

June, 2005

Yes
A program director/manager/coordinator

A self-help center staffed with only non-attorneys

Bilinguél or multilingual staff .

One-on-one help in understanding legal processes and preparing forms - Family
Telephone assistance - Family : )

Relerrals to pro bono aftorney assistance (but not for hearings) - Family
Referrals to pro bono attomey assistance (for hearings) - Family
Web-based information in English - Family..

\nteractive Web-based forms - Family

in-person workshops - Family

Interactive Web-based forms - Family
Interactive Web-based forms - Famity-~

Statewide
Local
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- Florida, Gilchrist County

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Fax tor the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:
Enter the month and year that the program started:

Directory of Court—B;_ased Self-Help Centers

T SV . . . - . e

Gilchrist Gounty Clerk of Court
Pro Se
112 S. Main Street
Trenton
FL
32683
. (352) 463-3170
(352) 463-3166
County
Gilchrist County
Family
FY 2004 Circuit Wide 1 day/week

Is your court willing to host visits from other courts interested in

learning about this approach?

No

The foliowing services are offered for the following substantive areas:

Please enter any other description or information that you think would

be useful,

Seif Represented Litigation Network

Cne-on-one help in understanding legal processes and preparing forms - Family -

Telephione assistance - Family

contribute to fund the program. Receives assistance 1 day per week.

Print Date: June 20086

Pro Se Program is Circuit Wide in the 8th Judicial Circuit. All (5) rural counties
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irectory of Court-Based Seli-Help Centers

Fiorida, Hillsborough county: = "+ _..°

Name of Court in which program operates:
Name of agency that operates program if different from above!

Name of program itself:

Address of program line 1 - Main location:
Address of program line 2 - Main location:
Clty:

State:

Zip:

Phone for the public:

Fax for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this prograrm serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
fearning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Self Represented Litigation Network

Print Date: June 2006
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Fiorida - 13th Judicial Circuit

Administrative Office of the Courts

Case Management Unit

800 E Twiggs St. Rm. 208

800 E. Twiggs St. Rm. 605

Tampa . : )
FL

33602

(B13) 272-5173

(813) 276-8015

www.fljud13.0rg

County

Hillsborough county, Florida

Family . . .
Domestic Violence

Child Support

January, 1995

Yes

A program director/manager/coordinator

A self-help center staffed with only non-attorneys

written guidelines for court staff for provision of assistance

Telephone assistance - Family

Telephone assistance - Domestic Violence
A system of referrals to attormeys providing unbundied fegal services - Family

A system of referrals to attomeys providing unbundiled legal services - Domestic
Violence

Feferrals to pro bano attorney assistance (but not far hearings) - Family

Referrals 1o pre bono attomey assistance (but not for hearings) - Domestic Violence

Referrals to pro bone attomey assistance {but not for hearings) - Landlord Tenant
Reterrals to pro bono attorney assistance (but not for hearings) - General Civit
Referrals to pro bono atterney assistance (but not for hearings) - Small Claims

Referrals to pro bono attorney assistance (but not for hearings) - Traffic
Web-based informaticn in English - Family
Web-based information in English - Domestic Viclence

Interactive Web-based forms - Family
Interactive Web-based forms - Family
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- Florida, Indian River County *..  ..° - - - P S
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Name of Court in which program operates:
Name of agency that aoperates program if different from above:

Address of program line 1 - Main location:

indian River County Court

Clerk of Circuit Court
2000 16th Avenue

City: Verp Beach
State: FL
Zip: 32960

Phone for the public:
Fax for the public:
E-mail for the pubiic:
Website for the public:

(772) 770-5188

(772) 778-4748

clerk @ clerk.indian-river.org
www.clerk.indian-river.org

The self-represented litigant program serves: County

Describe what geographic area this program serves: Indian River County

Indicate which substantive areas the center serves: Family
Domestic Violence
Guardianship
QOther

Enter the month and year that the program started:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Around 1997

Bilingual or multilingual staff

Bilingual or multilingual forms - Traffic

Bilingual or multilingual materials - Traffic

Web-based information in English - Family
Web-based information in English - Domestic Violence
Web-based information in English - Landlord Tenant
Web-based information in English - General Civil
Web-based information in English - Small Claims
Web-based information in Englishr - Traffic -
Web-based information in English - Other

Print Date: June 2006
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Directory of Court-Based Self-Help Centers

JENCS R,

Florida. Jefferson County. & - = o o<

Name of Court In which program operates:
Name of agency that operates program if different from above:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Please enter any other description or infarmation that you think would
be useful.

Self Represented Litigation Network

Print Date: June 2006

Jefferson County

Clerk of the Cirguit Coun
Courthouse, Room 10
Monticello

Ft.

32344

(850) 342-0218

(850) 342-0222
clerkedb @ hotmail.com
http:/fwww.jeffersonclerk.com
County

Jetferson County

Farmily

Domestic Violence
Landlord Tenant

Small Claims
Cne-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - Small Claims
Telephone assistance - Domestic Violence

Telephone assistance - Landlord Tenant

Telephone assistance - Small Claims

Jefferson County does not have a pro se program. They have made supreme court
approved family law forms available. In addition, the Clerk's staft-provides assistance =
with Small Claims, Domestic Violence and Landlord Tenant issues. ‘
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.Florida, Lake County . =i~~~ - *

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phaone for the pubtic:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing 1o host visits from other courts interested in
learning about this approach?

The program has: )

The foilowing services are offered for the tollowing substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Please enter any other description or information that you think would
be useful.

Self Represented Litigation Network

Print Date: June 2006

Directory of Count-Based Self-Help Centers

Fifth Judici_al Circuit Ceurt

Office of Court Administration-Lake County
Family Court Case Management Program
202 N. Sinclair Avenue

Tavares

FL"

32778

(352) 742-4301

www.cirguits.org

County

Lake County

Family

Child Support

October, 2000

Yes
A program director/manager/coordinator

A self-help center staffed with only non-attomeys

One-on-one help in unde'rstandingAlegaI processes and prepanng forms.- Family

Telephone assistance - Family

Reterrals to pro bono attomey assistance (but not for hearings) - Family

Interactive Web-based forms - Family

The Lake County Law Library has prepared Self-Help Packets containing documents
that meet the filing requirements in Domestic Aelations cases for Lake County; FL. -




Florida, Martin County *

Name of Court in which program operates:
Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

The self-represented litigant program serves:
Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Is your court willing to host visits from other courts interested in
learning about this approach?

Self Represenied Litigation Network

Directory of Court-Based Self-Help Centers

I N S A T

19th Circuit Family Court

Self Help Program
Stuart

FL

34994

(772) 223-4831
(772) 223-4830
ficourts.org

State

Martin County
Family

Domestic Violence
Chiid Support

Yes

Print Date: June 2006
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Directory of Court-Based Self-Help Centers

. Florida. Monroe County ~~ . - % a0 e
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Name of Court in which program operates: 16th Judicial Circuit of Florida
Name of program itself: Family Court Self-Help Program
Address of program line 1 - Main location: 502 Whitehead Straet
Address of program line 2 - Main location: Courthouse Annex
City: ~ ‘ Key West
State: FL
Zip: 33040
Phone for the public: {305) 295-3643
Fax for the public: (305) 295-3648
Website for the public: WWW JUD16.FLCOURTS.ORG
The self-represented litigant program serves: County
Describe what geographic area this program serves: Monroe County, Florida
indicate which substantive areas the center serves: Farnily
Domestic Violence
Child Support
Enter the month and year that the program started: ' January, 1996
Is your court willing to host visits from other courts interested in
learning about this approach? Yes
The program has: A program directorfmanager/coordinator

A self-help center stafted with only non-attorneys
Bilinguai or multilingual staff
Wiitlen guidelines for court staff for provision of assistance

The tollowing services are offered for the following substantive areas: -
One-on-one help in understanding legal precesses and preparing forms - Family

" One-on-one help in understanding legal processes and preparing forms - Domestic
Violence
Telephone assistance - Family
Telephone assistance - Domestic Violence
Bilingual or multilingual matenals - Family
Bilingual or multilingual materials - Domestic Viclence

Aeferrals to pro bone attomey assistance (but not for hearings) - Family

Referrals to pro bono attomey assistance {but not for hearings) - Domestic-Yiolence-
Referrals to pro bono attormey assistance (for hearings) - Family
Referrals to pro bono attorney assistance for hearings) - Domestic Viclence - -

Do you provide training regarding working with self-represented

litigants for: Interactive Web-based forms - Family
. Interactive Web-based forms - Family

Do you have a high-level, broadly based commission or task force,

sponsored by or including a justice or designee of the highest court in

the jurisdiction to address issues regarding seif-represented litigants?

. Statewide
Please enter any other description or information that you think would  The Florida Supreme Court has developed an extensive set of approved farily court
be useful. and domestic violence pleading forms that are available via their web site. These forms
are to be down-loaded in a pre-formatied version which can then be completed and
filed.

Self Represented Litigation Network Print Date: June 2006 ‘ Page 85"




Directory of C
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. Florida’ North Pinellas’

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of program line 1 - Main location:

City: '

State:

Zip:

Phone for the pubiic:

Fax for the public:

E-mail for the public:

Webhsite for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with seif-represented
litigants for:

Self Represented Litigation Network

ourt-Based Self-Help Centers

Print Date: June 2006
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6th Judicial Circuit, Pinelfas County, Fiorida

Pineflas County Clerk of the Circuit Court
Clearwater Courthouse Legal Assistance Project
315 Court Street
Clearwater

FL.

33756

(727) 464-3267

(727) 464-4162
www.pineliasclerk.org
www.pineliasclerk.org
County

Narth Pinellas

Family

Domestic Violence
Probate

Child Support
Guardianship
Landlord Tenant
General Civil

Small Claims

Traffic

March,-_1 996

Yes

A program director/manager/coordinator

A self-help center staffed with attomeys -

Bilinguat or muitilingual siaff

A volunteer program

Written guidelines for court staff for provision of assistance

Cne-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-cne help in understanding legal processes and preparing forms - General Civit

One-on-cne help in understanding legal processes and preparing forms - Smail Claims
One-on-one help in understanding legal processes and preparing forms - Traffic
Web-based information in English - Family

Web-based information in English - Domestic Violence

Web-based information in English - Landlord Tenant

Web-based information in English - General Civil-

Web-based information in English - Small Claims

Welbr-based infermation in English - Traffic

Aftomeys
Interactive Web-based forms - Family
Program Velunteers
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Florida, North Pinellas (Continued) _~ -~ - "~ .l .ol e n

R

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Statewide
Local

Please enter any other description or i_f"f°"“a“°" that you think would  Thjs project is a coordinated effort between the Clerk and the Bar Asscciation which

be useful.

Self Represenied Litigation Network

provides volunteer attomeys to income eligible pro se litigants twice a week at the
courthouse. ltis a completely valunteer.pragram with na funding of any kind...Since.its.
ingeption in 1996, the project has assisted well over 5,000 pro se litigants. The project
has expanded its area of service to the southern part of the county, where it is
cogrdinated through another program.

Print Date: June 2006 ' Page 87
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Florida, Orange County =~ "~ | %

Name of Court in which prbgrarn operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

Clty:

State:

Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The tollowing services are offered for the following substantive areas:

Self Represented Litigation Network

Print Date: June 2006

Ninth Judicial Circuit of Florida

Court Administration
Court Resource Center
QOrange Counly Courthouse
425 N. Orange Avenue
Ortando

FL

32801

(407) B36-0517

(407) 836-0503

ctadki1 @ ocnjcc.org
http:/ninja8.org
County

Orange County, Florida ’
Family

Domestic Violence
Probate

Child Support
Guargianship

Landlord Tenant
General Civil

Small Claims

Traffic -

Other

Qctober, 2002

Yes

A program director/manager/coordinator

A self-help center staffed with only non-attorneys

A volunieer program

Written guidelines for court staff for provision of assistance

One-on-one help in understanding legal processes and preparing farms - Family
One-on-one help in undersianding legal processes and preparing forms - Domestic
Violence

Telephone assistance - Family

Telephone assistance - Domestic Violence

Telephone assistance - Landlord Tenant

Telephone assistance - General Civil

Telephone assistance - Small Claims

Telephone assistance - Traffic

Bilingual or multitinguat forms - Family

Bilingual or multiingual forms - Domestic Violence

Bilingual or multitingual forms - Small Claims

A system of referrals to attorneys providing unbundied iegal services - Family

A system of referrals to attorneys providing unbundied legal services - Domestic
Violence

A system of referrals to attorneys providing unpbundied legal services - Landiord Tenant

A system of referrals to attorneys providing unbundled legal services - General Civil

A system of referrals to attorneys providing-unbundled.legal-serices - Smal-Claims.-
A system of referrals to attomeys providing unbundled legal services - Traffic

A system of referrals to attorneys providing unbundled legal services - Othe}
Referrals 1o pro bono attorney assistance {but not for hearings) - Famity

Referrals to pro bono attorney assistance (but not for hearings}) - Domestic Violence
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" Florida, Orange County (Continued) . R U S K ._:'_”-,.;_---‘f,':;

Referrals to pro bono attorney assistance (but not for hearings) - Landiord Tenant
Referrals 1 pro bone atiormney assistance {but not for heagings) - General Civil
Referrals to pro bono attomey assistance (but not for hearings) - Small Claims

Referrals to pro Bono attormey assistance {bul not for hearings) - Traffic
Referrals to pro beno attorney assistance (but not for hearings) - Other
Referrals 1o pro bone atiornay assistance (for hearings) - Famity
Referrals to pro bono attomey assistance (for hearings) - Domestic Vielence
Referrals to pro bono énomey assistance {for hearings) - Landlord Tenant
Aeferrals to pro bono attomey assistance (for hearings) - General Civil
Referrals to pro bono attorney, assistance (for hearings} - Small Claims
Referrals to pro bono attomney assistance (for hearings) - Traffic
Referrals to pro bono attomey assistance {for hearings) - Other
Web-based information in English - Famify
Web-based information in English - Domestic Violence
Web-based information in English - Landlord Tenant
Web-based information in English - General Civil .
Web-based information in English - Small Claims
Web-based infermation in English - Traffic
Web-based information in English - Cther
Videotaped workshops - Family
Videotaped workshops - Domestic Violence

Do you provide training regarding working with self-represented

litigants for: . Program volunteers
Lay volunteers in the court

Do you have a high-level, broadly based commission or task force, ’

sponsored by or including a justice or designee of the highest court in

the jurisdiction to address issues regarding self-represented litigants?

Local
Please enter any other description or information that you think would The Clerk of Court provides Landlord Tenant forms and Small Claims forms for the
be useful. public's use in the county civil division.

Self Represented Litigation Network Print Date: June 2006 Page 89




-Florida, Palm Beach County - -; 7. i% -

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of pregram line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

Website tor the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the foliowing substantive areas:

Self Represented Litigation Network

Directory of Court-Based Self-Help Centers

Print Date: June 2006
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15th Judicial Circuit/Palm Beach County

Clerk & Comptroller's Office, Palm Beach County
Self Service Center

205 N. Dixie Highway

205 N. Dixie Highway, Rm. 2/2209
West Paim Beach

FL

33401

(561) 355-7048

(561) 355-6211
www.pboountyclerk.com

County

Palm Beach County, FL

Family

Demestic Viclence

Child Support

Landlerd Tenant

Small Claims

July, 2004

Yes

A program director/manager/coordinator

A seif-help center staffed with attomeys

Bilingual or multitingual staff

A volunteer program

Written guidetines for court staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - Small Claims
Telephone assistance - Family

Telephone assistance - Landlord Tenant

Telephone assistance - Small Ctaims -

Bilingua! or multilingual materials - Family

Bilingual or multilingual materials - Landiord Tenant

Bilingual or multilingual materials - Small Claims

Referrals to pro bono attorney assistance (but not for hearings) - Family
Referrals to pro bono attorney assistance. {but not for hearings) - Domestic Violence.

Referrals to pro bono atiorney assistance {but not for hearings) - Landlord Tenant
Referrals to pro bono attorney assistance. {hut nat for hearings).- Small Glaims
Referrals to pro bono attomey assistance (for hearings) - Family

Referrals to pro bono attomey assistance (for hearings) - Domestic Violence
Relerrals to pro bono attorney assistance (for hearings) - Landlord Tenant

Referrals to pro bono attorney assistance (for hearings) - Small Claims
Web-based information in English - Family

Web-based informaticn in English - Domestic Violence

Web-based informaticn in English - Landiord Tenamt

wWeb-based informaiion in English - Small Claims

Interactive Web-based forms - Family

Interactive Web-based forms - Family
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Fiorida, Pinellas County .-

o e m =

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:
Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

Fax tor the public:

Website for the public:

The selt-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interesied in
learning about this approach?

The program has:

The foliowing services are offered for the following substantive areas:

Do you provide training regarding warking with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Netwaork

Print Date: June 2006
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The Sixth Judicial Circuit of Florida
Courts Information and Reseurce Center .
501 First Avenue Norh

FRoom 729

S1. Petersburg

FL

33701

(727) 582-7200

(727) 582-7903

www.judE.org

County

Pinellas County

Family

Child Support

June, 1893

Yes
A program director/manager/coordinator
A self-help center staffed with only non-attorneys

Bilinguai or muttilingual staf!
Telephone assistance - Family

Referrals to pro bono attomey assistance {but not for hearings) - Family
Web-based information in English - Family

Interactive Web-based forms - Family

Local
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- Florida, Polk, Highlands and Hardee Counties -

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main ipcation:

City:

State:

Zip:

Phone for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:
The program has:
The following services are offered for the following substantive areas:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be useful.

Directory of Court-Based Self-Help Centers - -

e

10th Judicial Circuit, in and for Polk, Hightands and Hardee Counties, Florida
Sell-Help Program-Family Court : '
P. O. Box 9000-J139

Bartow

FL

33831

(863} 534-4015

www.Flcourts.arg

County

Polk, Highlands and Hardee Counties, Florida’

Family

Child Suppont

January, 1995

A program director/manager/coordinator

A seff-help center staffed with only non-attorneys

Written guidelines for court staff for provision of assistance
Telephone assistance - Family

Bilingua! or multifingual forms - Domestic Violence
Bilingual or multilingual materials - Domestic Violence
Web-based information in English - Family

Web-based information in English - Domestic Vioclence

Statewide

This self-help program is different from most others. Specifically, all pro se hitigants filing
initial pleadings are assigned 1o a special division of the family court, designed 1o hear
only pro se cases. Each filing is exclusively case managed throughout the process to
finalization by case managers and thefe is a specific judge of magisiraie assighed-io-
hear such cases. Any pro se case in which an attorney files pleadings after the initial
assignment ‘o the pro se division, is reassigned to another division of the family court
and is no longer case manages by the self-help:-program.
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- Directory of Court-Based Seli-Help Centers

Florida, Putnam County . T

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the pubiic:

The seli-represented litigant program serves.
Describe what geographic area this program serves:
indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

De you provide training regarding working with self-represented
litigants for:

Please entar any other description or information that you think would
be useful. ’ '

Self Represented Litigation Network

Print Date: June 2006
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Putnam Courty Clerk of Courts
Putnam Cbunty Pro Se Assistance
410 St Johns Ave

Palatka

FL

32177

{386) 329-0250

County

Putnam County, FL

Family

Domestic Violence

Child Support

Landlord Tenant

Small Claims

July, 2004

No
Written guidefines for coun staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms- Domestic
Violence

One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant )

One-on-one help in understanding legal processes.and.preparingf(onns.— émall Claims.
Telephone assistance - Family

Telephone assistance - Domestic Vioience

Telephone assistance - Landlord Tenant

Telephone assistance - Small Claims

Ineractive Web-based forms - Family

Putnam County also offers pro se assistance through Court Administrator's Office.
Tnere is an individual on site at the Putnam County, Courthouse designated to assist pra
se litigants in Family and Domestlic matters.
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_Florida, St. Lucie County -+ - . T om0
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Name of Court in which program operaies: St. Lucie County Small Claims & County Civil Division
Name of program itself. Information is provided on Clerk's website
City: Port St Lucie
State: FL
Zip: - 34986
Phone for the public: (772) 462-6900
Fax for the public: (77'2) 785-5879
E-mail for the public: sicclerkofcourt.com
The seif-represented litigant program serves: County
Describe what geographic area this program serves: St. Lucie County - 19th Judicial. Gircuit -
indicate which substantive areas the center serves: Landlord Tenant
Smali Claims
Enter the month and year that the program started: January, 2005
Is your court witling to host visits from other courts interested in
learning about this approach? Yes
The program has: Yes

The following services are offered for the following substantive areas:
Bilingual or multiingua! staff

Written guidelines for court staff for provision of assistance
One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - Small Claims
Telephone assistance - Landiord Tenant
Telephone assistance - Small Claims
Web-based information in-Engitsh - Smalt Claims
Interactive Web-based forms - Landlord Tenant
Interactive Web-based forms - Small Claims
Do you provide training regarding working with self-represented

litigants for: Interactive Web-based forms - Family
Please enter any other description or information that you think would g, Lucile Gounty provides information an-line regarding filing procedure and answers to
be useful. frequently asked questions. Also avaitable are on-line forms which can be completed

and filed. The staft of the Clerk's office in the Small Claims and Gounty Civil Division
are trained to assist the public in filling cut farms, provide general information an
collection procedures and the civil process.
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Name of Court in which program operates:

Name of program itself;

Address of program line 1 - Main location:

City:

State:

Zip:

Phone tor the public:

Website for the public:

The setf-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:
The program has:

Do you have a high-level, broadly based commisslon or task force,

- Directory of Court-Based Self-Heip Centers

Florida, St. Lucie County (Fort Pierce} ~ "

The following services are offered for the following substantive areas:

18th Judicial Circuit

Sel-Help program

218 South Second Street

Fort Pierce

FL

34950

{772) 462-1149

www.circuit19.org

County

St, Lucie County

Family

Child Support

June, 2005

A program director/manager/coordinator

A seli-help center staffed with only non-attorneys
A volunteer program .

Written guidelines for court staff for provision of assistance

Telephone assistance - Family
Bilingual or multilingual forms - Family
A system of referrals to attomeys providing unbundled legal services - Family

Referrals to pro bono attomey assistance (but not for hearings) - Family
Referrals 1o pro bono attorney assistance (for hearings) - Family
Web-based information in English - Family

Videotaped workshops - Family

Interactive Web-based forms - Family

Interactive Web-based forms - Family -

sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?
: Local
Do you have any infermation online about your program, other than that
on the public website of the program? If so, please provide the URL.
fleourts.org/self help center
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Directory of Court-Based Seli-Help Centers
- Florida, St. Lucie County (19th Judicial Circuif) - '

Name of Court in which program operates:
Name of agency that operates program it different from above:

Name of program itseif:

Address of program line 1 - Main focation:

Address of program line 2 - Main |ocation;

City:

State:

Zip:

Phone for the pubiic:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do yeu provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network

St Lucie Gounty Family Court

St Lucie County Court Administration
Pro-se Program

4122 Okeechobee Road
218 South Second Street
Fort Pierce

FL

34850

(772) 462-1149
Sl.CClerkofcourt.org
County

19th Circuit

Family

Child Support

January, 1996

yas
A program director/managerfcoordinator
A seff-help center staffed with only non-attomneys

Written guidelines for court siaff for provision of assistance

Telephone assistance - Family
Web-based information in English - Family

“Judges

interactive Web-based forms - Family
Interactive Web-based forms - Family.

Local

Print Date: June 2006
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Florida. Walton County .

Name of Court in which program operates:
Name of program itself:

Address of program line 1 - Main location:
City:

State:

Zip:

Phone for the pubiic:

Fax for the public:

E-mail for the public:

Website for the public:

Directory of Court-Based Self-Help Centers
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Walton County Clerk of Court
No Name .

P, 0. Box 1260

DeFuniak Springs

FL

32435

(850) 892-8115

(850) 892-7551
forralph @ co.walten.fl.us
www.co.walton.flus

The seli-represented litigant program serves: County
Dascribe what geographic area this program serves: Watten County
Enter the month and year that the program started: January, 2001

Is your court willing to host visits from other courts interested in

learning about this approach?
The following services are oftered for the f

Self Represented Litigation Network

No

ollowing substantive areas:

Telephone assistance - Domestic Violence
Telephone assistance - Landlord Tenant

Telephone assistance - Small Claims

Web-based information in English - Landlord Tenant
Web-based information in English - Smalt Claims

Print Date: June 2006
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. Georgia, Dougherty County - =} =i . -

Name of Court in which program operates:
Name of program itself:

Address of program line 1 - Main location:
Address of program line 2 - Main location:
Clty: .

State:

Zip:

Phone for the public:

Fax for the public:

E-maii for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:

indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts Interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Directory of Court-Based Sel-Help Centers

Print Date: June 2006

Dougherty County Judicial System
Doughen{/ Caunty Law Library
225 Pine Avenue, Room 212

P.O. Box 1827

Albany

GA

31702-1827

(229) 431-2133

{229} 439-2706
tadams @ dougherty.ga.us
http:/fwww.albany.ga.us/doco/Laws:20Library/Law%20Library% 20Home. htm
County

Mostly Dougherty County, but will answer Georgia-related reference questions to
general public

Family

Domestic Violence
Probate

Chitd Suppart
Guardianship
Landlord Tenant
General Civil
Small Claims
Traffic

May, 2004

Yes
A pragram director/manager/coordinator
A self-help center staffed with attomeys -

Web-based information in English - Family

Web-based information in Englisir- DomesticViotence -
Web-based information in English - Landlerd Tenant
Web-based information in English - General Civil
Web-based infarmation in English - Small Claims
Web-based information in English - Traffic

Web-based information in English - Other

n-person workshops - Family

In-person workshops - Domestic Violence
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Georgia, Dougherty County-(Continued) ©_ .~ ©. " T 7% L oL e T T

In-person workshops - Lan::igrd- Téﬁ.am-
In-person workshops - General Civil

In-person workshops - Small Claims
In-person workshops - Traffic
In-person workshops - Other

Please enter any other description or information that you think would Dougnherty County has no formal self-help services. The county law librarian offers
be useful. informal assistance to pro se litigants but is not permitted to give legal advice nor
detailed help with the completion ot necessary forms. ™
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Directory of Court-Based Self-Help Centers

Idaho Statewide - -t . o os

Name of court in which program operates:

Name of agency that operates program if different from above:
Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public;

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts Interested in
learning about this approach?

The program has:

_ The lollowing services are offered for the following substantive areas:

Self Represented Litigation Network

Print Date: June 2006

ldaho State Courts
ldaho Supreme Court
Court Assistance Office Project
Ada County Courthouse
200 W. Front St.

Boise

D"

83702-7300

(208) 883-7221

(208) 883-2259
courtassistance @latah.id.us
www2.state.id us/can
State

Statewide

Family

Domestic Violence
Probate

Child Support
Guardianship

Landlord Tenant

Small Claims

Traffic

July 1999 as pilot project

Yes

A program director/manager/coordinator

A self-help center staffed with attorneys

A volunteer program

Written guidelines for court staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

One-on-one help in understanding legal processes and preparing jorms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - Small Claims
One-on-one help in understanding legal processes and preparing forms - Traffic
One-on-one help in understanding legal processes and preparing forms - Cther
Telephone assistance - Family
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idaho Statewide (Continued) -

Do you provide training regarding working with self-represented

litigants for:

Do you have a high-leve!, broadly based commission or task force,

4

-~ '

Directory of Court-Based Self-Help Centers

I A o T e D s et b L
Telephone assistance - Domestic Vielence- ’
Telephone assistance - Landlord Tenant
Telephonel assistance - General Civil
Telephone assistance - Small Claims
Telephene assistance - Traffic
Telephone assistance - Other
Bilingual or multilingual materials - Smal Claims

A system of referrals to attomeys providing unbundied legal services - Family
A system of referrals to attorneys providing unbundled legal services - Domestic
Viclence

A system of referrals to attomeys providing unbundied legal services - Landlord Tenant
A systérn of referrals to attomeys providing unbundled legal services - General Civil

A system of referrals to atterneys providing unbundled tegal services - Small Claims

A system of referrals 1o attormeys providing unbundled legal services - Traffic

A system of referrals to attomeys providing unbundied legal services - Other

Referrals to pro bono attomey assistance (but not for-hearings) - Family.. '

Referrals to pro beno attomey assistance (but not for hearings) - Domestic Violence
Referrals to pro bono attorney assistance (but not for hearings) - Landlord Tenant
Referrals to pro beno attorney assistance (but not for hearings) - General Civil
Referrals to pro bono attorney assistance (but not for hearings) - Small Claims
Referrals 1o pro bono attorney assistance (but not for hearings) - Traffic

Referrals to pro beno anomey-assisténce (but not for hearings) - Oiher

Referrals to pro bono attomney assistance (for hearings) - Domestic Violence
Referrals to pro bono attorney assistance (for hearings)-- Landiord Tenant~.
Web-based information in English - Family

Web-based information in English - Domestic Violence

Web-based information in English - Landlord Tenant

Web-based information in English - Small Claims

Web-based information in English - Traffic

Waeb-based information in English - Other

in-person workshops - Family

videotaped workshops - Family

Judges

Interactive Web-based forms - Family
Interactive Web-based forms - Family
Program volunteers

Lay volunteers in the court

sponsored by or including a justice or designee of the highest court in
the jurisdiction, to address issues regarding self-represented litigants?

Statewide

Please enter any other description or information that you think would

be useful.

Self Represented Litigation Network

Program offices vary from offering limited to full-service services. Limited-service
offices provide standard forms with instructions and informational pamphlets on a wide
range of legal tapics, but do not provide one-on-one assistance in completing forms, nor
detailed explanations covering routine court processes. For the more detailed services,
patrons are referred 1o either a regional fulFservice offiée or the statewide Lead Court
Assistance Officer. Anticipated change 10 public Website burl to:
courtselthelp.idaho.gov sometime this fall. Maintains a private listserve for program
staff to exchange information, issues, etc, Currently working with Idaho Legal Aid
Services developing interactive Web forms-{or standard. forms. packets.
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- Idaho. Ada County . T

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main |ocation:

City:

State:

Zip:

Phane for the public:

Fax for the public:

E-mail for the pubiic:

Website for the public:

The self-represented fitigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you have a high-level, broadly based commission or task force,
sponsaored by or inciuding a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network

Directory of Co
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Ada County Courthouse
Court Assistance Qffice
200 W. Front Street
Boise

1D

83702

(208) 287-6963

{208) 287-6919
denewbjm@adaweb.net
www.adaweb.net/cao
County

Ada County

Family

Child Suppornt
Guardianship

Landiord Tenant

Other

September, 2000

Yes
A program director/manager/coardinator
Whritten guidelines for court staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - Small Claims
One-on-one help in understanding legal processes and preparing fams - Other
Telephone assistance - Family

Telephone assistance - Domestic Vialence.

Telephorne assistance - Landlord Tenam

Telephone assistance - General Civil

Telephone assistance - Small Claims

Telephone assistance - Other

Bilingual or multilingual materials - Family

Bilingual or multilingual materials - Domestic Viclence

Bilingua! or multilingual materials - Small Claims

Referrals to pro bono attorney assistance (but not for hearings) - Family
Web-based information in English - Family

Web-based information in English - Domestic Viclence

Web-based information in English - Landlord Tenant

Web-based information in Engiish - General Civil

Web-based information in English - Small Claims

Web-based information in English - Other

tnteractive Web-based forms - Family

Interactive Web-based forms - Landlord Tenant

Interactive Web-based forms - Other

Statewide
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idaho, Bannock County .- . .o vl TTn L TemIoness Tk
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Name of Court in which program operates: Idaho District Court

Name of agency that operates program if different from above: .
ldahe Supreme Court

Name of program itself: Court Assistance Office
Address of program line 1 - Main location; 624 E. Center
City: Pocatelio
Siate: o -
Zip: ‘ 83201
Phone for the public: {208) 236-7067
Waebsite for the public: www?2.state.id.us/cao
The self-represented litigant program serves: County
Describe what geographic area this program serves: Bannock County, ldaho
indicate which substantive areas the center serves: Family
Domestic Violence '
Child Suppont
Landiord Tenant
General Civil
Small Claims
Other
Enter the month and year that the program started: January, 1999
The program has: A seli-help center staffed with enly nen-atiormeys

Bilinguat or multilingual staff
Written guidedines for court staff for provision of assistance..

The following services are offered for the following substantive areas: g
One-on-one help in understanding legal processes and preparing forms - Family

One-on-one help in understanding legal processes and preparing forms - Domestic
Viclence

One-on-one help in understanding legat processes.and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil

One-on-one help in understanding legal processes and preparing forms - Small Claims
One-on-one help in understanding legat processes and preparing forms --Other-
Telephone assistance - Family

Telephone assistance - Domestic. Violence.

Telephone assistance - Landlord Tenant

Telephone assistance - General Civil

Telephone assistance - Small Claims

Telephone assistance - Other

A system of referrals to attorneys providing unbundled legal services - Family

A system of referrals to atiorneys providing unbundled legal services - Domestic
Violence -~

A system of referrals to attomeys providing unbundled legal services - Landiord Tenant
A system of referrals 1o aftorneys providing.unbundled legal services : General Civil . ..
A system of referrals to attorneys providing unbundled legal services - Small Claims

A system of referrals to attorneys providing unbundied legal services - Other

Reterrals to pro bono atiomey assistance {but.nat for hearings).- Family .

Referrals 10 pro bono attorney assistance (but not for hearings) - Domestic Violence
Referrals to pro bcm.o afiorney assistance (but not for hearings) - Landlord Tenant
Referrals to pro bono attomey assistante (but' not for heanings} - General Civil
Referrals to pro bono atiomey assistance (but not for hearings} - Small Claims
Referrals to pro bono attomey assistance (but not for hearings) - Other

Referrals 1o pro bono attomey assistance (for hearings) - Family

Referrals to pro bono atlorney assistance (for hearings) - Domestic Violence
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- ldaho. Bannock County (Continued)

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any cother description or information that you think would
be useful.

Self Represented Litigatiocn Network

Directory of Court-Based Seli-Help Centers

' Referrals to pro bone aﬂomey-assistance—(for hearir{g;-)-:-l;ndlbrd

Print Date: June 2006

Tenant
Referrais-to pro bono attorney assistance (for hearings) - General Civil
Referrals to pro bono attorney assistance (for hearings) - Small Claims
Referrals to pro bono attomney assistance (for hearings) - Other
Web-based information in English - Family

Web-based information in English - Domaestic Viclence

Wgt»based information in English - Landlord Tenant

Web-based iniormation in English - Other

Interactive Web-based forms - Landlord Tenant

Interactive Web-based forms - Other

Statewide

This project is a subsidiary to the state Court Assistance Office Program

PO
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Idaho, Blackfoot - Lo e -

[,

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the pubiic:

E-mail for the public:

Website for the publie:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered tor the following substantive areas:

Do you provide training regarding working with self-represented
litigants for: ’ :

Do you have a high-level, broadly based commission or task force,
sponsored by or including & justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network

Print Date: June 2006
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7th Judicial District
Court Ass.istance Office
PO Box 853

Blackfoot

1D

83221

(208) 785-5057

(208) 785-5165

celejd @ cableone.net
www2.state.id.us/cao
Other

Judicial District

Family

Domestic Violence 4
Child Suppont
Guardianship

Landlord Tenant
General Civil

Small Claims

July, 1998

Yes

A program director/managericoordinator

A self-help center staffed with attormeys

Written guidelines for court staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legat processes and preparing forms - Domestic -
Violence

One-ori-one help in understanding legal processes and preparing forms - Landlord
Tenant

Cne-on-one help in understanding legal processes and preparing forms - General Civil

One-on-one help in understanding legal processes and preparing forms - Small Claims
Telephone assistance - Family..

Tetephone assistance - Domestic Viclence

Telephone assistance - Landlord Tenant

Telephone assistance - General Civil

Telephone assistance - Small Claims

Web-based information in English - Family

Web-based information in English - Landlord Tenant

Web-based information in English - General Civil -
Web-pased information in English - Small Claims

In-person workshops - Family

Judges

Attomeys

Interactive Web-based forms - Family .
Interactive Web-based forms - Family

Statewide
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-idaho, Caribou County - e

Name of Court in which program operates:
Name of agency that operates program if different from above;

Name of program itself:

Address of program line 1 - Main location;

City:

State:

Zip:

Phore for the public:

Fax for the public:

The self-represented litigant program serves:
Describe what gecgraphic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Directory of Court-Based Seli-Help Centers

Print Date: June 2006

Caribou County Magistrate Count

Court Assistance Qffice
Caribou County Court Assistance Office
159 South Main

Soda Springs

D,

83276

(208) 547-4342

(208) 547-4758

County

Rural

Family

Domestic Violence
Child Suppent
Guardianship

Landlord Tenant
General Civil

Small Claims

Traffic

January, 2002

Yes

A program director/manager/coordinator

A setf-hé[p center staffed with only non-attomeys

A self-help center staffed with attorneys

Written guidelines for court staff for provision of assistance

One-on-cne help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence -

One-on-one help in understanding iegai processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil

One-on-one help in understanding legal processes and preparing forms - Small Claims
One-on-one help in understanding legal processes and preparing forms - Traftic
One-on-one help in understanding legal processes and preparing forms - ©ther
Telephone assistance - Family

Telephone assistance - Domestic Violence

Telephone assistance - Landlord Tenant .

Telephone assistance - General Civil

Telephone assistance - Small Claims

Telephone assistance - Traffic

Tetephone assistance - Other
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Directory of Couri-Based Seli-Help Centers

Idaho. Caribou County (Continued) ~

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-leve!, broadly based commission or task force,
sponsored by or inciuding a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be useful.

Self Represented Litigation Network

- Bilﬁ\gt-.tal‘ 01: multiiingual forms-- Smail Claims

Print Date: June 2006
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Bilingual or multiinguat materials - Small Claims
A system of referrals to attomeys providing unbundied legal services - Family
A system of referrals to attomeys providing unbundled legal services - Domestic
Violence

A system of referrals to attomeys providing unbundled legal services - Landiord Tenant
A silstem of referrals 10 attomeys providing unbundled legal services - General Civit

A system of referrals 10 attomeys providing unbundled legal services - Small Claims
A system of referrals io-attorneys providing-unbundied-legal services - Traffic—
A system of referrals 1o attomeys providing unbundled legal services - Other

Referrals to pro bono attorney assistance (but not for hearings) - Family
Referrals to pro bono attomey assistance {but not for hearings) - Domestic Violence

Referrals to pro bone attorney assistance (but ot for hearings) - Landtord Tenant-
Referralis to pro bono attorney assistance (but not for nearings) - General Civil
Referrals to pro bono attorney assistance (but not for hearings) - Small Claims

Referrals 1o pro bone attorney assistance (but not for hearings) - Traffic
Referrals to pro bono attorney assistance (but not for hearings) - Other
Referrals 1o pro bono attorney assistance (for hearings) - Family
Reterrals to pro bone attomey assisténce (for hearmys) - Domestic Yiolence
Reterrals to pro bono attorney assistance (for hearings) - Landlord Tenant
Referrals t¢ pro bono anorney assisiance (for-hearings) - Generat Civik
Referrals to pro bono attorney assistance (for hearings) - Small Claims
Reterrals to pro bono attomey assistance (for hearings) - Traffic
Referrals to pro bono attomey assistance {for hearings) - Other
Web-based information in English - Famity

Web-based information in English.- Damestic.Viclence

Web-based information in English - Landlord Tenant

Web-based information in English - General Civit

Web-based infarmation in English - Small Claims

Web-based information in English - Traffic

Web-based information in English - Other

Interactive Web-based forms - Landlerd Tenant

Imeractive Web-based forms - Other

In-person workshops - Small Claims

Videctaped workshops - Family

Videotaped workshops - Domestic Violence

Videotaped workshops - Landlord Tenant

Videotaped workshops - General Civil

Videotaped workshops - Smalt Claims

Videotaped workshops - Traffic

Videotaped workshops - Cther

Interactive Web-based forms - Family

Statewide

The program is statewide and all training is regulated at the state level.
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.ldaho, Cassia County - R

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of program line 1 - Main location:

City:

State: -
Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

Website for the pubfic:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Directory of Court-Based Self-Help Centers

Print Date: June 2006

Magistrate Court

Cassia County

Mini-Cassia Court Assistance Cffice
1459 Overland Avenue Rm 106
Burley

ID :

83318

(208) 878-4228

(208) 878-5344
jsmith@cassiacounty.org
cassiacounty.org

County

Two counties in South Central ldaho
Family

Domestic Violence

Child Support

Guardianship

Landlord Tenant

Smalt Claims

January, 2002

Yes :
A self-help center staffed with only non-attomeys
Bifingual or multilingual staff

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding tegal processes and preparing forms - Romestic
Violence

One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - Small Claims
Telephone assistance - Family-

Telephone assistance - Landlord Tenant

Telephcne assistance - Small.Claims .

Bilingual or multilingual materials - Family

Bilingual or multilingual materials - Domestic Violence

Bilingual or multilingual materials - Landlord Tenamt

Bilingual or muitilingual rmaterials - Small Claims

Bilingual or multilingual materials - Other

A system of referrals to attomeys providing unbundled legal services - Family

A system of referrals to attomeys providing unbundled legal services - Domestic
Violence

A system of referrals to attornays providing unbundled lega! services. - Landtord Tenant
A system of referrals to attomeys providing unbundled legat services - General Civil

A system of referrals to attorneys providing tnbundied tegat services - Small Claims:
A system of referrals to attomeys providing unbundled legal services - Traffic
A system of referrals to attomeys providing unbundled legal services - Other

Referrals to pro bono attorney assistance (but not for hearings) - Family
Referrals to pro bono attorney assistance (but not for hearings) - Domestic Violence

Referrals to pro bono attorney assistance {(but not for hearings) - Landlord Tenant
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idaho, Cassia County(Continued)
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Relerrals 1o pro bone attomey assistance {but-not for hearings} - General Civil

Refarrals to pro bono attomey assistance (but not for hearings) - Small Clairns
Referrats to pro bono atiorney assistance (but not for hearings) - Traific
Referrals to pro bono atlorney assistance {but not for hearings} - Other
Referrals to pro bono attemney assistance (for hearings) - Family
Referrals to pro bono attomey assistance (for hearings) - Domestic Violence
Referrals to pro bono attorney assistance {for hearings) - Landlord Tenant
Referrals to pro bono attomey assistance (for hearings) - Generaf Civil
Referrals to pro bono attomey assistance (for tiearings) - Small Claims
Referrals to pro bono attomey assistance (for hearings) - Traffic

Referrals to pro bono attomey assistance (for hearings) - Cther
Web-based information in English - Family

Web-based information in English - Domestic Violence R
Web-based information in English - Landlord Tenant

Web-based information in English - General Civil .

Web-based information in English - Small Claims

web-based information in English - Traffic

Web-based information in English - Other

videotaped workshops - Family

Videataped workshops - Domestic Violence

Videotaped workshops - Landlord Tenant

Videotaped workshops - Small Claims

Do you have a high-level, broadly based cammission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?
Statewide

I
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ldaho, Latah County ..
Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:
Address of program line 1 - Main location:
Address of program line 2 - Main location:
- City:
State:
Zip:
Phone for the pubiic:
Fax for the public:
E-mail for the public:
Website for the public:
The self-represented litigant program serves:
Describe what gecgraphic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court wiiling to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Directory of Court-Based Self-Help Centers

Print Date: June 2006

Latah Couniy District Gou;
Idaho Subreme Court

Court Assistance Office

522 S Adams

PO Box 8068

Moscow

1D

83843-0568

(208) 882-8580 x 3500
(208) 883-2258
countassistance @latah.id.us
www.latah.id.us

County

2nd Judicial District, plus Statewide
Family

Domestic Viclence

Probate

Child Support

Guardianshig

Landlord Tenant

General Civil

Smali Claims

Traffic

July, 1999

Yes

A program director/manager/coordinater

A self-help center staffed with attomeys

A volunteer program

Written guidetines for court staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence ’ ’ .
Cne-on-one help in understanding legal processes and preparing forms - Landiord
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil

One-on-one help in understanding legal processes and preparing forms - Small Claims
Cne-on-one help in understanding legal processes and preparing forms - Traffic
Cne-on-one help in understanding legal processes and preparng forms - Qther
Telephone assistance - Family

Telephone assistance - Domestic Viglence

Telephone assistance - Landlord Tenant

Telepheone assistance - General Civil

Telephone assistance - Small Claims

Telephone assistance - Traffic

Telephone assistance - Qther.

Bilingual or multilinguai materiais - Family

Bilingual or muiltilingual materials - Domestic Viclence

Bilingual or multilingual materials - Landlord Tenant

Biiingual or muttilingual materials - Small Claims ,

A system of referrals to attorneys providing unbundled legal services - Family

A system of referrals 10 attorneys providing unbundled legal services - Domestic
Violence
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Directory of Court-Based Self-Help Centers

Idaho, Latah County (Continued) . -, .

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-fevel, braadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be useful. :

Do you have any information online about your program, other than that

on the public website of the program? if so, please provide the URL.

RS T e Taae s Dexlita o

A system of referrals to atiorneys providing unbundled legal services - Landlord Tenant
A system of referrals 1o attomeys providing unbundled legal services - General Civil

A system of referrals 1o attomeys providing unbundled legal services - Small Claims
A system of referrals fo attorneys providing unbundied legal services - Traffic
A systern of referrals ta attarneys praviding unbundled legat services - Other

Relerrals to pro bono attomey assistance (but not for hearings} - Domestic Violence

Referrals 1o pro bono atiomey, assistance {pbut not {or hearings) - Landlord Tenant
Referrals to pro bono attomey assistance (but not for hearings) - Other

Reterrals 1o pro bano attorney assistance (for hearings) - Domestic Violence
Referrals to pro bono attomey assistance (for hearings) - Landiord Tenant
Referrals 1o pro bono atiomey assistance {for hearings) - Other .
Waeb-based information in English - Family ’
Web-based information in Engliéh - Domestic Violence
Web-based information in English - Landlord Tenani

web-based information in English - General Civil

Web-based information in English - Small Claims

Web-based information in English - Other

Interactive Web-based forms - Family
Program Volunteers .
Lay volunteers in the Court

Statewide

Locally. Latah County has advisory attomneys to address issues regarding the program.
The program is partially funded by the county and thus jointly administered by the Board
of County Commissioners and the Supreme Court {threugh the Project director and
‘Access Committee). The county utilizes the services of law students who parlicipate in
a Pro Se Clinic course. ltis gaverned by both statute and court nule.

mwr.state.id.us!cao
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Directory of Court-Based Seif-Help Centers

Idaho. Kootenai County "

Name of Court in which program cperates:
Name of agency that operates program if ditferent from above:

Name of program itself:

Address of program line 1 - Main iocation:

City:

State:

Zip:

Phone for the public:

Fax for the public:

Website far the public:

The seli-represented litigant program serves:
Describe what gecgraphic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has;

The following services are offered for the following substantive areas:

Self Represented Litigation Netwark

Print Date: June 2006
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Kootenai County Courthouse

Idahe Supreme Court
Court Assistance Office
324 West Garden Avenue
Coeur ' Alene

D"

83816

(208) 446-1186

(208) 446-1187

www . state.id.us/cao
State

151 Judicial District
Family

Child Support
Guardianship

Landlord Tenant

Small Claims

July, 1999

Yes

A program director/manager/coordinator

A self-help center staffed with only nbn-anomeys
Wrttten-‘guidelines tfor coun staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help In understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing {orms - Small Claims
Telephene assistance - Family

Telephone assistance - Landlord Tenant

Telephone assistance - Small Claims

A system of referrals to attormeys providing unbundled fegal services - Family

A system of referrals to attomeys providing unbundled legal services - Landiced Tenant

A system of referrals to attorneys providing unbundled lega! services - Small Claims
Referrals to pro beno attorney assistance (but not for hearings) - Family

Referrals to pro bone attorney assistance (but not for hearings) - Landlord Tenant

Referrals to pro bono attorney assistance (but not for hearings) - Small Claims
Web-based information in English - Family

Web-based information in English - Domestic Viclence

Web-based information in English - Landlord Tenant

Web-based information in English - Smali Claims

Interactive Web-based forms - Family

Interactive Web-based forms - Landlord Tenant
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Directory of Court-Based Self-Help Centers

ldaho, Nez Perce County - R T A T
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Name of Court in which program operates:
Name of program itself:

Address of program line 1 - Main location:
City:

State:

Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

Website tor the public:

The seH-represented litigant program serves:

Describe what geographic area this program serves:

Indicate which substantive areas the center serves.

Enter the month and year that the program started:

Is your cotrrt willing 1o host visits from other courts interested in

learning about this approach?
The program has:

Nez Perce County District Court
Court Assistance Office Project
1230 Main Street

Lewtston

D

83501

{208) 795-3191

{208) 799-3058
courtassistance@ca.nez;ierce.id.us
www,state.id.us/cao

State

Nez Perce and surrcunding counties
Family

Domestic Violence

Child Support

Guardianship

Landlord Tenant

General Civil

Small Claims

March, 2002

Yes

A program directorfmanager/coordinator

A self-help center statfed with only non-attomeys

A volunteer program .
Whitten guidelines for court staff for provision of assistance

The following services are offered for the following substantive areas:
One-on-one help in understanding legal processes-and-preparing forms - Farmity-
One-on-ane help in understanding legal processes and preparing farms - Domestic
Violence
One-on-one help in understanding tegal processes and-preparing forms - Landiord-
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civit

One-an-one help in understanding legat processes and preparting forms - Small Claims...

Self Represented Litigation Network

One-on-one help in understanding legal processes and preparing forms - Other

Telephone assistance - Family

Telephone assistance - Domestic Violence
Telephone assistance - Landlord Tenan!

Telephone assistance - General Civil

Telephone assistance - Small Claims

Telephone assistance - Other

Bilingual or multilingual materials - Family

Bilingual or multilinguat materials - Domestic Violence
Bilingual or multilingual materials - Small Claims

Print Date: June 20086
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Idaho, Nez Perce County (Continued) = = .3 - . 2w : =il . Ly
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e .

Referrals fo pro bono atiomey assistance {but not for hearings) - Domestic Viclence
Referrals to pro bono attorney assistance (but not for hearings) - Other

Web-based information in English - Family

Web-based information in English - Domestic Violence

Web-based information in English - Landlord Tenant

Web-based Information in English - General Clvil

Web-based information in English - Small Claims

Web-based information in English - Other

Interactive Web-based forms - Landlord Tenant

Interactive Web-based forms - Other

Do you have a high-ievel, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?
Statewide
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Idaho, Power County - 4l i

T -

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Seli Represented Litigation Network

Print Date: June 2006
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Power County Magistrate Cour
Pawer Cofmty Court Assistance Office
543 Bannock Ave.

American Falls

D

83211

(208) 226-7618

(208) 226-7612

ssprague @ co.power.id.us
www?2_state.id.us/cao

County

Residents of Power County, 1daho, and surrounding areas
Farily

Domestic Violence

Child Support

Guardiariship

Landlord Tenant

General Civil

Small Claims

Other

January, 2001

Yes

A program directorimanagerlcdordinator

A self-help center staffed with attorneys

Bilingual or muliilingual staff

Written guidelines for court staff for provisian of assistance

One-on-ong help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence )

One-on-one help in understanding legal pracesses and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civll

One-on-one help in understanding legal processes and preparing forms - Small Claims
One-oni-one help in understanding legal processes and preparing forms - Traffic
One-on-one help in understanding legal processes and preparing forms - Cther
Telephone assistance - Family

Telephone assistance - Domestic Violence

Telephone assistance - Landlord Tenant

Telephone assistance - Generat Civil

Telephone assistance - Small Claims

Telephone assistance - Traffic

Telephone assistance - Other

A sysiem of referrals 10 éttomeys praviding unbundied legal services - Family

A system ‘of referrals to atomeys providing unbundled legal services - Domestic
Viclence

A system of referrals to attorneys providing unbundied iegal services - Landlord Tenant
A system of referrals to attorneys providing unbundled leqal services - General Civil

A system of referrals to attomeys providing unbundled legal services - Small Claims
A system of referrals to atiorneys providing unbundled legal services - Traffic

A system of referrals to attomeys providing unbundled legat services - Other
Relerrals to pro bono attorney assistance (but not for hearings) - Famity
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Do you have a high-level, broadly based commission or task force,

‘Directory of Count-Based Self-Help Centers

i ] -
Lo < Ben

Referrals to pro bono attorney assistance (but not for hearings) - Domestic Violence

Referrals to pro bano attormey assistance (but not for hearings} - Landl'ord Tenant
Referrals to pro bone attorney assistance {but not for hearings) - General Civil
Referrals to pro bono attorney assistance (but not for hearings) - Small Claims
Referrals 1o pro bono attermey assistance (but not for hearings} - Traffic
Referrals to pro bono attorney assistance {but not for hearings) - Other
Web-based information in English - Family

Web-based information in English - Domestic Violence

Web-based information in English - Landlorg Tenant

Web-based infarmation.in.English - General Cixil.

Web-based information in English - Small Claims

Web-based information in English - Trafiic

Web-based information in English - Other

sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Statewide
Local

Please enter any other description or information that you think would  The Power County Coun Assistance Office works directly with the [daho Legal Aid

be useful.

Self Represented Litigation Network

Outreach program to avail self-represented litigants with legal consultations (no
representation available) and limited legal forms not ajready availahle thraugh the.
Statewide Court Assistance Program.

Print Date: June 2006 Pane 1168




Directory of Coun-Based Self-Hetp Centers

llinois, Carbonale . . - v

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itseif:

Address of program line 1 - Main iocation:

Address of program line 2 - Main location:

City:

State:

" Zip:

Describe what geographic area this program serves:
Indicate which substantive areas the center serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:
Enter the month and year that the program started:

Is your court wilfing to host visits from other courts interested in

learning about this approach?
The program has:

The following services are offered for the tollowing substantive areas:

Please enter any other description or information that you think would

be useful.

Self Represented Litigation Network

.

Not Court based

Land of Lincoln Legal Assistance Foundation, Inc.

Pro Se Divorce Class

Self Help Center

Soeuthem Illinois University Schoot of Law

Carbondale

IL

62801

www,law.siu.edu/seffhelp

State

The in-parson class sefves a geographic area of about 15 counties
Family
January, 1990

<

Yes
A program director/manager/coordinator
A seff-help center staifed with only non-attomeys

Web-based information in English - Famity
In-person workshops - Family
Remote appearance video workshops - Family

- e ,_4.;__'_"..‘.,-, [ a—

This program only offers a divorce class at this time. The course is taught once each

month. It consists of two days of instruction. tndividuals may attend in-person or from a
remote location via video conferencing. The program is a collaboration of the Land of
Lincoln Legal Assistance Foundation and the.Seli-Help Center at the Southermn lWincis.

University Schoot of Law.

Print Date: June 2008
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- Directory of Court-Based Self-Help Centers

Ilinois, Cook County |

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Is your court willing to host visits from other courts interested in
learning about this approach?
The program has:

The following services are offered for the following substantive areas:

Do you have a high-level, broadly based commission or task force,
sponsared by or including a justice or designee of the highest court.in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be useful.

Self Represented Litigation Network

Print Date; June 2006
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Circuit Court of Cook County, lllinois

Chicago Volunteer Legal Services
Guardianship of Minors Help Desk
69 West Washington

1Cth Flogr

Cﬁicago

L

60602

(312) 603-0135

County

Guardianship

Cook County residents

Yes
A self-help center stafled with only non-attomeys ‘
Bilingual or multifingual staff

One-on-one help in understanding legal processes and preparing forms - Family
Telephone assistance - Family
Bilingual or multilingual materials - Family

Statewide .

This help-desk program-is-statfed by non-lawyers (court clerks) but the legal sewvices.
program supervises and provides legal advice and services. The clerks help litigants
prepare simple cases, but in the case of more complex or contested suits, the client is
sent to legal services to receive representation of referral to a private attorney
{depending on income). : :
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lNiinois. Cook County li =" .. -,

Natme of Court in which program operates:

Name of agency that operates program if different fram above:

Name of program itself:

Address of program line 1 - Main location:
Address of program line 2 - Main location:
City:

State:

Zip:

Phone for the public:

Fax for the public:

E-mail {or the public:

Website for the public:

The self-represented litigant program serves:

Describe what geographic area this program serves:

indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in

learning about this approach?
The program has:

The following services are offered for the following substantive areas:

Seif Represented Litigation Netwark

D

Print Date: June 2006

irectory of Court-Based Setfi-Help Centers
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Circuit Court of Cook County

Chicago-Kent College of Law
Seli-Help Web Center

565 W Adams St

Suite 775

Chicago

i

. 60661

(312) 906-5328
(312) 906-5165
cajt@kentlaw.edu
www. kentlaw.edu/cajt
County

Cook County
Family

Probate
Guardianship
Landlord Tenant
General Civil
Small Claims
Other

February, 2004

Yes

A program director/managet/coordinator

A self-help center staffed with only non-atterneys
A volunteer program

A system of relerrals to attomeys providing unbundled legal services - Family
A system of referrals to atiorneys providing unbundied legat services---Domestie
Violence

A system of referrals 1o atiomeys providing unbundied legal services - Landlord Tenant

A system of reterrals to attorneys providing unbundled legal services - Generat Civil
A system of referrals to attomeys providing unbundled legal services - 'Small Claims
A system of referrals 1o attorneys providing unbundled legal services - Traffic

A system of referrals to attorneys providing unbundled legal services - Other
Referrals to pro bono attomey assistance (but not for hearings) - Family

Referrals 1o pro Yono attomey assistance (but not for hearings) - Domestic Viotence
Reterrals to pro bono attorney assistance (but not for hearings) - Landlord Tenant
Referrals to pro bono attorney assistance {but not for hearings) - General Civil
Referrals to pro bono atlomey assistance {but not for hearings} - Small Claims
RBaferrals to pro bono attomey assistance (but not for hearings) - Traffic

Referrals to pro bono attorney assistance (but not for hearings) - Other

Aeterrals to pro bono attomey assistance (for hearings) - Family

Referrals to pro bono attorney assistance {for hearings) - Domestic Violence
Referrals to pro bono atiomey assistance {for hearings) - Landlord Tenant
Referrats to pro bono atlorney assistance (for hearings) - General Civil

Referrals to pro bono attomey assistance (for hearings) - Small Claims

Fefearrals 1o pro bono attorney. assistance {foc hearings).- Traffic.

Referrals to pro bono attorney assistance {for hearings} - Other

Web-based information in English - Family

Web-based information in English - Domestic Violence

Web-based information in English - Landiord Tenant

Web-based information in Engiish - General Civil

Web-based information in English - Smal Claims
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inois..Cook County Il {Continued) - = 7. - - =0 - T i el
o T _Wet;-based info}rr-:aiion iﬁ énglish» --'Fraffic ST Tl T
Web-based information in English - Other
Web-base.d information in other languages - Family .
Web-based information in other ianguages - Domestic Violence
Web-based information in other languages - Landlord Tenant
Web-based information in other languages - General Civil
Web-based information in other fanguages - Small Claims
Web-based information in other languages - Traffic
Web-based infarmation in other languages - Other
Interactive Web-based forms - Family
Interactive Web-based forms.- Domestic Violence..
Interactive Web-based forms - Landlord Tenant
Interactive Web-based forms - General Civil
Interactive Web-based forms - Small Claims

Interactive Web-based forms - Other

Do you provide training regarding working with self-represented
litigants for: ’ Interactive Web-based forms - Family

Program volunteers

Do you have any information online about your program, other than that

an the public website of the program? If so, piease provide the URL.
http:/Awww. kentlaw.edu/cajt/shwe. htmi
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Ilinois, Lake County =~ _

Name of Court in which prograi'n gperatés-: o
Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Fax tor the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits trom other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Seli Represented Litigation Network

Directory of Court-Based Self-Help Centers

Nineteenth Judicial Circuit

Print Date: June 2006
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Center for_.Setf-Representation
18 N County Street
Waukegan

iL

60085

(847) 377-2800

{847) 360-2952

lawlibrary @co.lake.it.us
hitp:/fwww. 18thcircuitcourt.state.il. us/self-help/findex.ttm
County

Lake County, lllinois

Eamily

Child Support

Landlord Tenant

General Civil

Smalt Ciaims

March, 2003

Yes .

A program director/manager/coordinator

A sell-help center staffed with only non-attorneys
bilingual or muliilingual staff

A volunteer program

One-on.-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil

One-on-one help in understanding legal processes and preparing torms - Small Claims
Telephone assistance - Family

Telephone assistance - Landlord Tenant

Telephone assistance - General Civit™

Telephone assistance - Small Claims

Bilingual or multilingua! materials - Smatt Claims:
Web-based information in English - Family
Web-based information in English - Domestic Viclence
Web-based information in English - Landlord Tenant
Web-based information in English - General Civil
Web-based information in English - Small Claims
Web-based information in English - Traffic
Web-based infarmation in English - Other

Web-based information in other languages - Family
Web-based information in other languages - Domestic Vioience
web-based information’in other languages - Landlord Tenant
Web-based information in other languages - General Civil
Web-based information in other languages - Small Claims
Web-based information in other languages - Traffic

Web-based information in other languages - Other

Interactive Web-based forms - Smail Claims

Interactive Web-based forms - Family
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. Indiana. Tippecanoe County

Namne of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:
Is your court willing to host visits from other courts interested in

learning about this approach?
The program has:

Directory of Court-Based Self-Help Centers

T . RS B S tem e

Tippecanoe Superior Court #4
Pro - se Committee
302 Main Street
Lafayette

IN

47901

(765) 423-9266
County
Tippecanoe County
Family

Domaestic Violence
Child Support
Landlosd Tenant
Small Claims

June, 2005

Yes
A self-help center staffed with attorneys
Bilingual or muttilingual staff

The following services are offered for the following substantive areas:

Bilingual or muhilingual forms - Family

Bilingual or multilingual forms - Landlord Tenant

Bilingual or multilingual forms - Small Claims
Web-based information in English - Family

Web-based information in English - Domestic Violence
Web-based information in English - Landlord Tenant
Web-based information in English - Smail Claims
Web-based information in othertanguages - Family -
- Web-based information in other languages - Domestic Viclence
Web-based information in other languages - Landtord Tenant
Web-based information in other fanguages - Smali Claims

In-person workshops - Fémily

In-person workshops - Domestic Viclence:
In-person workshops - Landlord Tenant
in-person workshops - Genecal Civil. .
In-person workshops - Small Claims
In-person workshops - Traffic

Videotaped workshops - Other

Interactive Web-based forms - Famiiy

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network

Statewide

Print Date: June 2006
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Directory of Court-Based Setf-Help Centers )

Maryland, Baltimore County

- e wde mea sl s

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City: L

State:

Zip: .
Phone for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves.
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
titigants for:

Solf Represented Litigation Network

Print Date: June 2008
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Circuit Court for Baltimore County

Pro Se Office

County Courts Building

401 Bosley Avenue

Towson

MD

21204

(410) 887-3446

circuitcourt @ co.ba.md.us
http:llwww.co.ba.md.uslﬁ.gencies/circmmamilytp:use.mml.
County 4

* Baftimore County

Famity

Domestic Violence
Child Support
Guardianship
September, 1964

Yes

A program director/manager/coordinator

A seff-help center staffed with attomeys

Written guidelines tor cour: staff for provision of assistance

One-an-one help in understanding legal processes and preparing forms - Farnily
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

Bilingual or multilingual forms - Famliy

Referrals 1o pro bono attomey. assistance (lor hearings) - Family
Web-based information in English - Family

Web-based information in other languages - Family

Interactive Web-based forms - Farniby-

Interactive Web-based forms - Family
interactive Web-based forms - Famity
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‘Maryland, Caivert County - =~ :

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phaone for the public:

Fax for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the pregram started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Self Represented Litigation Network

Print Date: June 2006
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Circuit Court for Calvert County, Maryland
Family Law self-represented Advice clinic
Couwthouse, 175 Main Street, Prince Frederick, MD 20678

" Prince Fredesick

MD

20678

(410) 535-1600

{410) 414-2473
patricia.veitch @ courts.state.md.us
www,courls.state. md.us
County

Calvert County, Maryland
Family

Dormestic Violence

Child Support
Guardianship

July, 2000

Yes

A program director/manager/coordinator

A self-help center staffed with only non-attomeys
A self-help center staffed with attorneys

One-on-one help in understanding legal processes and preparing forms - Family
Cne-on-one help in understanding legal processes and preparing forms - Domestic
Violence

Bilingual or multitingual forms - Family

8ilingual or multilingual forms - Domsestic Viclence

Web-based information in English - Family

Interactive Web-based forms - Famity
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Maryland, Carroli County - R

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of program line 1 - Main locatien:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

The seli-represented litigant program serves;
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

|s your court willing to host visits from ather courts interested in
learning about this appreach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Self Represented Litigation Network

Print Date: June 2006
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Circuit Court for Carroll County, MD

Famity Law Administration
Family Law Advice Clinic
55 N. Court Street

Suite 208

Westminster

MD

21157

(410) 386-2751

(410) 751-5339
pwelliver@ccyg.carr.org
County

Carroll Ceunty, Marnyland
Family

Domeslic Violence

Child Support
Guardianship

June, 2005

Yes

A program directorlmanager!coordinalor
A seif-help center staffed with attorneys
A volunteer program

One-on-one help in understanding fegal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

Telephone assistance - Domestic Violence

Bilingual or multilingual forms - Family

Bilingual or multilingual fomms.- Qamestic Violence.

Bilingual or multilingual materials - Farnily

Bilingual or multilingual materials - Domestic Violence

Bilingual or muttilingual materials - Landlord Tenant

Referrals to pro bono attorney assistance (but not {or hearings) - Family

Referrals to pro bono attorney assistance (but not for hearings) - Domestic Violence
Referrals to pro bono attorney assistance (for hearings) - Family

Relerrals to pro bono attorney assistance {for hearings) - Domestic Violence
Web-based information in English - Farmily

Web-based information in English - Domestic Viclence

Web-based information in English - Landlord Tenant

Web-based information in English - General Civil

Web-based information in Engtlish - Small Claims

Web-based information in English - Traffic

Web-based infermation in English - Other

Web-based information in other languages - Family

Web-based information in other languages - Domestic Violance

Web-based information in other languages - Landlord Tenant

Web-based information in other languages - General Civil

Web-based information in other languages - Smal! Claims

Web-based information in other languages - Traffic

Web-based intormation in other languages - Other

Interactive Web-based forms - Family

Interactive Web-based forms - Domestic Viclence

Interactive Web-based forms - Family
Interactive Web-based forms - Family
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- Maryland, Carroll County (Continued) -~ - - =~ ..

P B L Rt

Program volunteers

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?
Statewide
Please enter any other description or information that you think would

be useful. Legai assistance is provided only in the Family Law Advice Clinic on a first come, first
serve basis. There are bilingualcourt-staff personnei who are.awaiianle for translation of ...
legal advice, but not dispensing legal advice themselves. Thereis a computer terminal
available 10 the public that has www.peoples-law.com as ils homepage; this web site
can be translated into many languages. The family and domestic forms are available in
English and Spanish. . .
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Maryland, Cecil County . -~ = -7 .-

Name of Court in which program operates:

Name of program itsell:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

‘The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with setf-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
1he jurisdiction to address issues regarding self-represented Iitigants?

Seli Reprasented Litigation Network

Directory of Coun-Based Self-Help Centers

Print Date: June 2008

Circuit Court for Cecil Gounty
Pro Se Assistance Program o
129 East Main Street

Elkion

MD

21921

(410) 996-1157

County

Cecil County

Family

Domestic Violence

Chiid Support

Guardianship

July, 2001

Yes

A program director/manager/coordinator

A self-help center staffed with attomeys

Written guidetines for court staff for provision of assistance

One-an-one help in understanding legal processes and preparing torms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Viotence

Telephone assistance - Family

Telephone assistance - Domestic-Violence -
Referals to pro bono attorney assistance (but not for hearings) - Family

Referrals to pro bono atlormey assistance (but not for hearings) - Domestic Viclence
Referrals to pro bono attorney assistance (for hearings) - Family

Reterrals 10 pro bono attorney assistance (for hearings) - Domestic Violence
Web-based information in English - Family

Web-based information in English - Domestic Violence

Interactive Web-based forms - Family
Imeractive Web-based forms.- Family ...

Statewide
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-Maryland, Frederick County

. . S e

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the foillowing substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding seif-represented litigants?

Piease enter any other description or information that you think would
be usetul,

Self Represented Litigation Network

Directory of Court-Based Self-Help Centers

Print Date: June 2006

Frederick County Circuit Court
Family Law Clinic

100 W. Patrick Street
Frederick

MD

21701

Walk-in enly
www.courts.state.md.us
County

Frederick County
Family

Domestic Violence .
Child Suppart
Guardianship

April, 1987

Yes
A program director/manages/coordinator
A self-help center stafled with attorneys

One-on-one help in understanding legal processes and preparing forms - Famify
Qne-cn-one help in understanding legal processes and preparing forms - Domestic
Vioience .

Bilingual or multilingual materials - Family

Bilingual or multilingual materats - Domestic-Viotenee-
Referrals 1o pro bono attorney assistance (but not for hearings) - Family

Referrals to pro bono attomey assistance (but not for hearings) - Domestic Violence
Referrals to pro bone attorney assistance {for hearings) - Famity

Referrals to pro bono attorney assistance {for hearings) - Domestic Violence
Web-based information in English - Family

Web-based information in English - Domestic Violence

Attorneys
Interactive Web-based forms.~ Family-

Statewide

This watk-in family iaw clinic for self-represented litigants operates on Tuesdays from
8:30 am to 4:00 pm. Itis a first come first served’ basis. There are income efigibility
requirements. Inferpreters are provided on an as needed basis.
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Maryland. Kent County  — ~°_ " Gl o0 ol PRI
Name of Court in which program operates: Kent County Circuit Coun
Name of program itself: : Family Law Assistance Program (FLAP)
Address of program line 1 - Main location: 103 N. Cross Street
City: Chestertown
State: : MD
Zip: . 21620
Phone for the public: (410) 810-10589 - .
Website for the public: www.courts.state.md.us
The self-represented litigant program serves: County g
Describe what geographic area this program serves: Kent County Maryland '
Indicate which substantive areas the center serves: Famity )

Domestic Viclence

Child Suppont

Other
Enter the month and year that the program started: August, 2000
Is your court willing to host visits tram other courts interested in . ' .
learning about this approach? Yes "
The program has: A program director/managet/coordinator

A self-help center staffed with attorneys
Written guidelines for court staff for provision of assistance

The following services are offered for the fallowing substantive areas:
One-on-one help in understanding legal processes and preparing forms - Family

Cne-on-one help in understanding legal processes and preparing forms - Domestic
Violence

One-on-one help in understanding legal processes and preparing forms - Other
Telephone assistance - Family

Bilingual or mukilingual forms - Family

Bilingual or multilingual materiats - Family

Referrals to pro bono attomey assistance (but not for hearings) - Family
Referrals lo pro bono attamey assistance {for hearings).- Famdy.
Web-based information in other languages - Family

Interactive Web-based forms - Family

Videolaped workshops - Family

Do you provide training regarding working with self-represented

litigants for: - interactive Web-based formrs - Famity - -
Do you have a high-level, broadly based commission or task force,

sponsored by or including a justice or designee of the highest court in

the jurisdiction to address issues regarding self-represented litigants?

Statewide
Please enter any other description or information that you think would  This program is currently offered weekly an Wednesday mernings and twice a month on
be useful. - - : Monday evenings. :
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Directory of Court-Based Self-Help Centers
‘Maryland. Queen Anne's County . -, - ) ' '

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court wiiling to host visits from other courts interested in
learning about this appreach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadiy based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

P

Queen Anne's County Circuit Court
Family Law Assistance
1€0 Court House Square

Centreville

MD

21617

Other .

This program serves the County but is not restricted to only County residents.
Family )
Domestic Violence

Child Suppont

February, 2000

Yes

A program director/manager/coordinaior
A self-help center staffed with attomeys
Bilingual or multilingual staff

A volunteer program

" One-on-one help in understanding legal processes and preparing forms - Family

One-on-one help in understanding legal progesses and preparing forms - Domestic
Viclence

Bilingual or multilinguai forms - Family

Bilingual or multilingual forms - Domestic Viclence

Bilinguai or multilingual materials - Famify

Bilingual or muitilingual materafs - Domestic Vielence

A system of referrals to attorneys providing unbundled legal services - Domestic
Violence

Heferrals to pro bona attomey assistance {for hearings) - Family

Referrals to pro bono attorney assistance (for hearings) - Domestic Violence
Web-based infermation in.English - Family.

Web-based informaticon in English - Domestic Viclence

Web-based information in other languages - Family

Web-based information in other languages - Domestic Violence

In-person workshops - Family

In-person workshops - Domestic Viclence

Interactive Web-based forms - Family
Program volunteers

Statewide
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’ Directory of Court-Based Self-Help Centers

Maryland. St. Mary's County

Name of Court in which program operates:

Name of program itselt:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City: :

State:

Zip:

Phone for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program slarted:

Enter the month and year that the program started:

Is your court willing 1o host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in

the jurisdiction to address [ssues regarding self-represented litlgants ?

Self Represented Litigation Network

Print Date: June 2006
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St. Mary's County Circuit Coun
Family Services Program
41605 Courthouse Drive

P.C. Box 859

Leonardiown

MD

20650

(301) 475-4689

linda_grove @ co.saint-marys.md.us
www.courts.state. md.us/iamily.
County

St. Mary's County

Famity

Domestic Violence

Child Support

March, 1928

Yes

A program director/manager/coordinator

A self-hetp center staffed with attomeys

Written guidelines tor court staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence C.

Bilingual or muttilingual forms - Family

Bifingual or multilingual forms - Domestic Violence

Bilingual or multilingual materials - Family

Bilingual or multilingual materials - Domestic Violence
Referrals to pro bono attomey assistance (but not for hearings) - Family.

Referrals to pro bono atlorney assistance {but not for hearings) - Domestic Viclence
Web-based information in English - Family”

Web-based information in English - Domestic Violence

Web-based information in-other languages - Farmity:

Web-based information in other languages - Domestic Violence

Statewide
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Directory of

Lo Pl

- Maryland, Talbot County = - "7 - -

Name of Court in which program operates:
Name of agency that operates program if different from above:

Narne of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

|s your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-fevel, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding seli-represented litigants?

Self Represented Litigation Network

-Coun-Base_d Seﬁ-Help Centers

Print Date: June 2006
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Circuit Court for Talbot County MD

Family Support Services
Self Help Legal Program
11 North Washington St
Easton

MD

21601

410) 822-3718

(410) 822-9883
PATRICIA.JORDAN@ COURTS.STATE.MD.US
County

Mid Eastern Shore of MD
Family

Bomestic Viclence

Child Support
Guardianship

June, 2005

Yes

A program director/manager/coordinator
A self-help center staffed with attorneys
A volunteer program |

One-gn-one help in understanding legal processes and preparing forms - Family
Bilingual or muttilingual forms - Family
Bilingual or multiingual materials - Family

A system of referrals to attomeys providing unbundled legal services - Family
Referrals to pro bono attorney assistance (but not for hearings) - Famiiy
Referrals 1o pro bone attorney assistance (for hearings) - Family,
Web-based information in English - Famity

Web-based information tn other languages - Family

interactive Web-based forms - Family )

Interactive Web-based forms - Domestic Violence

Judges

Attorneys

Interactive Web-based forms - Family
Interactive Web-based forms - Family
Program volunteers

Statewide
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Directory of Coun-Based Self-Help Centers

Maryland, Washington County

Name of Court in which program operates:
Name of agency that operates program i different from above:

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main jocation:

City:

State:

Zip:

Website-ior the public:

The self-represented litigant program serves:

Describe what geogtaphic area this program serves:

Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to hest visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Please enter any other description or information that you think woutd
be useful.

calf Qepresenied Litigation Network

Print Daie: June 2008
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Circuit Court

Maryland Volunteer Lawyers Service {MVLS)

Pro Se Clinic

Court House Annex

24 Summit Avenue

Hagerstown

MD

21740 .
myvislaw.org '
County

Washington County, MD

Family

July, 1987

Yes
A self-help center staffed with attomeys

One-on-one help in understanding legal processes and preparing forms - Family
Telephone assistance - Family '
Bilingual or multiiingual forms - Family.

Bilinguat or multilingual materials - Family

Referrals to pro bono attomey assistance (but not for hearings) - Famity”
Referrals 1o pro bono attomey assistance (for hearings) - Family -
Web-based information in Engfistr - Family -

Web-based information in other languages - Family

Attomeys

interactive Web-based forms - Family

Program Volunieers

Pro Se Clinic provides information and advice on family law matters for incame eligible
persons.
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- Michigan, Washtenaw County

Name of program itself:

Address of program line 1 - Main location:
City:

State:

Zip:

Phone for the public:

E-mail for the public:

The self-represented litigant program serves:

Describe what geographic area this program serves:

Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in

learning about this approach?
The program has:

The following services are offered for the following substantive areas:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litiqation Network

Directory of Couri-Based Seif-Help Centers

Print Date: June 2006
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Washtenaw County/EMU Legal Resource Center
110 N. Fourth Avenue

Ann Arbor

M

481C8

(734) 994-0160
smithp @ ewashtenaw.crg
County

Washtenaw County, Michigan
Farnily

Domestic Violence

Probate

Child Support

Guardianship

Landlord Tenant

General Givil

Small Claims

September, 2004

Yes
A program director/manager/coordinator
A self-help center staffed with onfy non-attomeys

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence .

One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil

Cne-on-one help in understanding legaf processes and preparing forms - Small Claims
Telephone assistance - Family

Tetephone assistance - Domestic Violence -

Telephone assistance - Landlord Tenant

Telephone assistance - General Ciil.

Telephone assistance - Small Claims
Referrals to pro bono attomey assistance {but not for hearings) - Family

Referrals 1o pro bono attomey assistance (but not for hearings) - Domestic Violence

Referrals to pro bono attomney assistance (but not for hearings) - Landlord Tenant
Referrals te pro bono attomey assistance (but not for hearings) - General Civil
Referrals to pro bonoe attorney assistance {for hearings) - Famity

Referrals 1o pro bono atterney assistance (for hearings) - Domestic Viclence
Referrals to pro bono attorney assistance (for hearings) - Landiord Tenant
Referrals to pro bono attorney assistance (for hearings} - General Civil

Local
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Directory of Court-Based Self-Help Centers

Minnesota, Dakota County - -~ ¢

[ P

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geagraphic area this program serves:
Indicate which substantive areas the center serves:
Enter the month and year that the program started:
Is your court willing 1o host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the foliowing substantive areas:
Do you provide training regarding working with self-represented
litigants for; ‘

Please enter any other description or information that you think would
be usetul,

Qalf Renrasented Litiaation Network

Print Date: June 2006

Dakota County, Minnesota Family Court

Dakota County Law Library

Dakota County Family Court Self-Help Center
1560 Highway 55

Hastings

ML

55033

(651) 438-8102
www.co.dakota.mn.us/family_court.htm
County

Dakota County, Minnesota

Family

July, 2002

Yes

A program director/manager/coordinator
A seif-help center staffed with attorneys
A volunteer pragram

One-on-one help in understanding legal processes and preparing ferms - Family,
Referrals to pro bono attomey assistanice (but not for hearings) - Family
Referrals to pro bono attorney assistance (for hearings) - Family

Web-based information in Englishi - Family

Program Volunteers

This program was begun with the assistance of the Minnesota State Bar Association's
Pro Se Implementation Committee which sought to bring model setf-help services to a
rural environment. The program offers sessions three afternoons per menth in different
areas of the county. Consultations take place in public library and law fibrary conference
rooms. Users have access to volunteer attorneys, court forms, online and print legal
resources, and videos:
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- Minnesota, Hennepin County _

Name of Court in which program operates:
Name of program itself:

Address of program line 1 - Main location:
Address of program line 2 - Main iocation:
City: E
State:

Zip:

Phone for the pubilic:

Fax for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:
Is your court willing to host visits from other courts interested in

learning about this approach?
The program has:

The following services are offered for the following substantive areas:

Self Renresented Litication Network

Directory of Court-Based Self:Help Canters
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State of Minnesota 4th Judicial District Court - Hennepin County
Self Help Centers C
Government Center- PSL

300 S. 6th Street

Minneapalis

MN

55487

{612) 348-9399 and (612) 596-8519

{612) 348-2131

hitp:/fwww.mncourts. gov/district/4/?page=1324.
hitto://www. mncourts. gov/district/4/

County

Hennepin County, large urban and suburban
Family

Prabate

Child Support

Guardianship

Landlord Tenant

General Civil

Small Claims

Tratfic

Qther

August, 1997

Yes

A pregram director/manages/coerdinator

A self-help center staffed with attomeys

Bilingual or multilingual staff

A volunteer program

Written guidelines for court staff for provision of assistance

One-on-one help in understanding legat processes and preparing forms - Family
One-on-one help in undersianding legat processes and preparing torms - Landlord.
Tenant

One-on-one help in understanding legal processes and preparing forms - General Civil

One-on-cne help in understanding legal processes and preparing forms - Small Claims
One-on-one help in understanding legal processes and preparing forms - Traffic
One-on-one help in understanding legal processes and preparing forms - Other
Telephone assistance - Family

Telephone assistance - Landicrd Tenant

Telephone assistance - General Civil

Telephone assistance - Small Claims

Telephone assistance - Traffic

Telephone assistance - Other

Bilingual or muttilingual materials - Family

Bilingual or multilingual materials - Small Claims

Bilingual or multilingual materials - Traffic

Referrals 1o pro bono attorney assistance (but not for hearings) - Family

Aeferrals 10 pro bono attorney assistance (but not for hearings) - Domestic Violence
Referrals to pro bono atiomey assistance (but not for hearings) - Landlord Tenant
Referrals to pro bono aticmey assistance (but not for hearings) - General Civii
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Directory of Court-Based Self-Help Centers

Minnesota. Hennepin County (Continued) 3. . 1" * 710 o <

— T d camen e e o

Referrals 1o pro bono attomey assistance (but nat for hearings} - Trafiic

Referrals to pro bono attorney assistance (but not {or hearings) - Other
Referrals to pro bone aftomey assistance {for hearings) - Family
Refertals to pro bono attomey assistance (for hearings} - Domestic Violence
Referrals to pro bono attomey assistance (for hearings) - Landiord Tenant
Referrals to pro bone aftomey assistance (for hearings) - General Civil
Referrals to pro bono-attomey assistance {for hearngs) - Traffic
Referrals to pro bono attomey assistance {for hearings) - Cther
Web-based information in English - Family
Web-based information in English - Landiord-Tenant.
Web-based information in English - General Civil
Web-based information in Engtish - Smail Claims
Web-based information in English - Traffic
Web-based information in English - Other
Interactive Web-based forms - Family
In-person warkshops - Family.
Videotaped workshops - Family

. Videotaped workshops - Smali Ciaims

Do you provide training regarding working with self-represented
fitigants for: Judges

Attorneys
Interactive Web-based forms - Family
Interactive Web-based forms - Family
Program volunteers

Do you have a high-level, broadly based commission or task force,
sponsored by or including 2 justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?
. Statewide
Do you have any information online about your pregram, other than that

~on the public website of the program? If so, please provide the URL.
http:flwmv.mncourls.gow'selfhelpf
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" Montana Statewide

Name of court in which program operates: .
Name of agency that operates pregram if different from above:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

The self-represented litigant program serves:
Describe what gecgraphic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction, to address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be useful.

Directory of Court-Based Self-Help Centers

Mantana Supreme Court

Commission on Self-Represented Litigants
Commission on Self-Represented Litigants
PO Box 203004 '

Helena

MT:

59620

(406) 444-3660

(406) 444-3603

State

State of Montana

Family

Guardianship

General Civil

Other

June, 2005

Yes
A volunteer program
Written guidefines for court staft for provision of assistance

in-person workshops - Other
Remote appearance video workshops - Other

Judges

Attormneys

Interactive Web-based forms - Family
Interactive Web-based forms - Family
Program volunteers

Lay volunteers in the court.

Statewide

The commision has devefoped and approved divorce & parenting plan forms to be used
by SRLs. It is now supporting Monlana Legal Services in converting forms into
ineractive format, and is supporting the development of forms for guardianships, name
changes, emancipation, and several other areas. Members of the Commission are
traveling around the state t¢ administer training to the clerks of the courts of limited
jurisdiction and clerks of courts (and their full office staffs) on the difference between

" legal information and legal advice. They are provided a detaiied manual and a laminated

Self Renrasantad | itinatinn Network

Print Date: June 2008

guick reference sheet of Cans/Cannots 1o post on their counters. One major goal of the
commision is 1o promote betier customer service in the name of increasing public trust
and confidence in the court system. The agency is further active in encouraging judges
to give pro se litigants more information from the bench, and is actively supporting
changes in the Judiciat Canons-that will-eneourage-and support-this initiative.

Anlicipated projects include the development of a model curricutum on court process to
be used by volunieer/pro bono attomeys who are willing to teach self-help classes. The
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Directory of Court-Based Self-Help Centers

Montana, Helena =~ .. . P S

Name of Court in which program operates: Montana Supreme Court

Name of agency that operates program if different from above:
State Law Library

Name of program itself: £-Reference
Address of program line 1 - Main location: PO Box 203004
City: Helena
State: MT:
Zip: 59620
Phone for the public: ' (408) 444-3636
Fax for the public: (406) 444-3603
E-mail for the public: milawlibrary @ mt.gov
Website for the public: : http//courts.mt.gov/iibrary/
The self-represented litigant program serves: State
Describe what geographic area this program serves: Anyone with Internet access
Indicate which substantive areas the center serves: Family -
' Probate
Child Support

Guardianship
Landlord Tenant

General Givil
Small Claims
Other
Enter the month and year that the program started: ' * Qctober, 2005
Is your court willing to host visits {frem other courts interested in !
learning about this approach? Yes
The program has; A program director/manager/coordinator

The following services are ofiered for the following substantive areas:
Telephone assistance - Family

Telephone assistance - Domestic Vielence
Telephone assistance - Landiord Tenant
Telephone assistance - General Civit
Telephone assistance - Small Claims
Telephone assistance - Traffic
Telephene assistance - Other
Web-based information in English - Family
Web-based information in English - Domestic Viclence
Web-based information in Englisk - Landlord Tenant
Web-based information in English-- General Civil -
Web-based information in English - Small Claims
Web-based information in English - Traffic
. . . ) Web-based information in English - Other
Do you provide training regarding working with seli-represented
litigants for: : : ; Judges
- s Attomneys

Interactive Web-based forms - Family

Do you have a hiQh-!evel', broadly based commission or task furcé,

sponsored by or including a justice or designee of the highest court in

the jurisdiction to address issues regarding self-represented litigants?
Statewide
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Directory

Nebraska Statewide -7 - -

Name of court in which program operates:

Name of program itself:

Address of program kine 1 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courls interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for: .

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction, 10 address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be useful.

Self Represented Litiaation Network

of Court-Based Self-Help Ceniers

Print Date: June 2006
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Nebraska.Supreme Court

Nebraska Supreme Court Pro Se Implementation Comm}née
State Capitol

Lincoln

NE

68509

No public phone othér than court offices
Not available

Nebraska Judicial Branch Website
State

Entire state of Nebraska

Family

Domestic Violence

Small Claims

January, 2001

Yes
A prograrn director/manager/coordinator
Written guidelines for court staff for provision of assistance

Web-based information in English - Family
Web-based information in English - Domestic Violence

Web-based information in English - Small Claims

Judges
Interactive Web-based forms - Family

Statewide

Program operates largely through the efforts of a committee appointed by the Chief
Justice of the Supreme Court, and chaired by Richard D. Sievers, Judge cf the
Nebraska Court of Appeals. The committee is presently working on a Citizens Guide to
the Nebraska Appellate Process.
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Nevada, Clark County * e s

Name of Court in which program operates:
Name of program itselt:

Address of program line 1 - Main location:
City:

State:

Zip:

Phone for the public:

E-mait for the pubiic:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:

Indicate which substantive areas the center serves.

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
fearning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you have a high-ievel, broadly based commission or task force,
sponsared by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or information that you think would
be useful. ’

Self Represented Litigation Network

Print Date: Jung 2008

Eighth Judicial District Court
Ctark County Family Law Self-Help Center

601 N. Pecos Rd

Las vVegas

NV

89101-2408

(702) 455-1500

httb:!/ww.co.clar‘r(.nv.usldistrict_counfemail.htm
www.co.clark.nv.us/district_court/self_help_center.htm

County

Primarily Clark County, Nevada. {Las.Vegas. area) but alsc seqves litigants in rural.
Nevada '

Family

Child Support
Guardianship
Other

May, 1999

Yes
A program director/manager/coordinator
A sell-help center staffed with atlorneys

Bilinguat or multiltngual staff
A volunteer program

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Other
Telephone assistance - Family '

Telephene assistance - Other

Bilingual or multiiingual materials.- Family o

Bilingual or-multilingual materiats - Other

A system of referrals to attomeys providing unbundled leqal services - Family
Referrals to pro bono attomey assistance (but not for hearings) - Family
Referrals to pro bono aftorney assistance (but not for hearings) - Other
Referrals 1o pro bono attomey assistance (for hearings) - Family
Referrals 1o pro bono atlorney assistance (for hearings) - Other
Web-based information in Englisfi-- Family

Web-based information in English - Other

Web-based information in other languages - Family

Interactive Web-based forms - Family

interactive Web-based forms - Other

Interactive Web-based forms - Family

Statewide

The Center has an ‘Ask A Lawyer program. The local pro bono project; law schoot and
legal services organizations are panners. Litigants can receive brief free consultations
with attorneys one afternoon each week.
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Directory of Court-Based Seli-Help Centers

“Nevada, Las Vegas

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City: E

State:

Zip:

Ptrone for the public:

Fax for the public:

E-mail for the pubiic:

Wehsite for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the menth and year that the program started:
Is your court willing to host visits from other courts interested in
learning about this approach?

SQalf Renresented Litination Network

8th Judicial District Court
Clark County Civil Law Resource Center
330C South 3rd Street

Suite 1105 '

Las Vegas

NV

89101

(702) 671-4602

(702) 671-4603

not available at this time.
www.accessclarkcounty.com
County

urban

Probate

Landlord Tenant

General Civil

Small Claims

Traftic

January, 2004

Yes

Print Date: June 2006
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Nevada, Washoe County -

Name of Court in which program cperates:

Name of program itseif:
Address of program line 1 - Main iocation:

City:
State:
Zip:

Phone for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:

Describe what geographic area this program serves:

indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in

learning about this approach?
The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented

fitigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Please enter any other description or information that you think would

be useful.

Self Represented Litigation Network

Family Division of the Second Judiciat District Court, Washoe County, Reho. Nevada
Family Court Seli-Help Center '
One South Sierra Street, Reno, Nevada, 39501

Reno

NV

BE501

(775) 328-6731

Muriel.Skelly@washoecours.us

www.washoecourts.com

County

Washoe County, Nevada and surrounding smaller Counties

Family o

Domestic Violence

Child Support

Guardianship

Seplember, 1999

Yes

A program director/manager/coordinator

Bilinguat or multilingual staft - .
A volunteer program

written guidetines for court staff for provision of assistance

One-on-one help in understanding legal processes and p'reparing forms - Family
Telephone assistance - Family
A system of referrals o attomeys providing unbundled legal services - Family

Referrals to pro beno attorney assistance (but not for hearings) - Domestic Violence
Referrals to pro bono attorney assistance (for hearings) - Domestic Violence
Web-based information in Eaglish - Family.

nteractive Web-based forms - Family

Interactive Web-based forms - Famity *
Program Volunteers

Statewide

The center has one director, a licensed attorney and two non-attormey employees. The
center handles over 3,000 contacts a month. Contacts include telephone assistance,
email assistance and one-on-one over the counter assistance. The center receives
marginal funding from the county.

Print Date: June 2006 " Page 143




Directory of Court-Based Seli-Help Centers

New York, Brooklyn =~ - - -

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The fallowing services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding seif-represented litigants?

Do you agree that this information (with the exception of the personal
information in page 2) can be posted in public online environments and
used in printed materials?

Do you agree that this information (with the exception of the personal
information in page 2) can be posted in public onfine environments and
used in printed materials?

Self Bepresented Litigation Network

Print Date: June 2006
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New York State Supreme Couni-Kings County
Cffice of the Self-Represented
360 Adams St.

Brooklyn

NY

11201

{347) 296-1740

County

Brooklyn NY

Family

Domestic Violence

Child Support

General Civil

November, 2005

No

A program director/manager/coordinatar

A self-help center staffed with only non-attomeys

Bilingual or muitilingual staff

Written guidelines for court staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic

Violence

One-on-cne help in understanding legal processes and preparing forms-- Generat Civib-
Telephone assistance - Family

Telephone assistance - Domestic Violence

Telephone assistance - Generat Civil

Waeb-based information in English - Family

Web-based information in.English - Damestic Vialence.

Interactive Web-based forms - Family

Statewide
Yes

Yes
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Directory of Court-Based Seli-Help Uenters -

New York, Kings County . .~ - . “'_ .

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Indicate which substantive areas the center serves:
Enter the month and year that the program started:
Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the foflowing substantive areas:

Do you pravide training regarding working with self-represented
litigants for: ’

Please enter any other description or information that you think would
be useful.

Self Represented Litigation Network

Print Date: June 2006
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King County Supreme Court
Office for the Self-Represented
360 Adam Street Room 145
Brooklyn

NY

13201

General Clvil

January, 2002

Yes
A program direstor/managerfcoordinator
A seli-help center staffed with attomeys

One-on-one help in understanding legai processes and preparing forms - General Civit™~

Telephone assistance - General Civil

A system of referrais to attomeys providing unbimdied tegat services - Generat Civil:
Web-based information in English - General Civil :
Interactive Web-based forms - General Civil

Interactive Web-based forms - Family

The otfice distributes generaf procedural information and various forms for cases
litigated in the Supreme Court Civil Term. Forms are completed nor submitted via this
office. ’
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- New York. New York County = & = @ &% o .o Tl
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Name of Court in which program operates: New York Supreme Court, Civil Division
Name of program itseif: ) Office for the self-represented .
Address of program line 1 - Main location: 60 Centre Sireet

Address of program line 2 - Main location: Room 116

City: L New York

State: NY

Zip: 10007

Phone for the public: (646) 386 - 3025

E-mail for the public: question @ courts. state.ny.us

Website for the public: www. nycourts. gov/supctmanty
Describe what geographic area this program serves: New York county

Indicate which substantive areas the center serves: General Civil

Enter the month and year that the program started: August, 1997

is your court willing to host visits from other courts interested in

{earning about this approach? Yes

The program has: A program director/manager/coordinator

A self-help center staffed with only non-attorneys

A self-help center staffed with attomeys

Bitingual or multilingual staff

A volunteer program

Written guidelines for court staff for provision of assistance

The following services are cffered for the following substantive areas: ) )
One-on-one help in understanding legal processes and preparing forms - General Civil

Telephone assistance - General Civil

Bilingual or muttilingual materiats - General Civil

Referrals 10 pro bono attorney assistance {but not for hearings) - General Civil
Referrals 10 pro bono attorney assistance {for hearings) - General Civil
Web-based information in English - Generat Chvit

In-person workshops - General Civil

Do you provide training regarding working with self-represented
litigants for: Interactive Web-based forms - Famity-
Program Volunteers

Do you have a high-level, broadly based commission or task force,

sponsored by or including a justice or designee of the highest court in

the jurisdiction to address issues regarding self-represented litigants?
: Statewide

Do you have any information online about your program, other than that
on the public website of the program? If so, please provide the URL.
' : www.nycours.gov/courthelp/index;htmi-
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New York, New York City .

Name of Court in which program operates:
Name of program itseif:

Address of program line 1 - Main iocation:
City:

State:

Zip:

Phone for the public:

Website for the pubiic:

The self-represented litigant program serves:

Describe what geographic area this program serves:

Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visils from other courts Interested in

learning about this approach?
The program has:

The following services are offered for the following substantive areas:

Self Representad Litigation Network

Print Date: June 2006
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Bronx Civil Supreme Court
Office for the Self-Represented
851 Grand Concourse
Bronx

NY

10451

{718) 580-6381
nycaurts.gov

County

New York City

Family

Domestic Violence
Probate

Child Suppert
Guardianship

Landiord Tenant

General Civil

Small Claims

Other

May, 2005

Yes

A program direclor/managetlcaordiném:

A seli-help center staffed with only non-attomeys

Bilingual or muitilingual staff

Written guidelines for court staff for provision of assistance

One-on-ane help in understanding legal-processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

One-on-one help in undesstanding fegat-processes and prepafing forms - Landlorg-
Tenant . ’

One-on-one help in understanding legal'processes and preparing forms - General Civil®

One-on-one help in understanding legal processes.and.prepating forms.- Small Claimms.
One-on-one help in understanding legal processes and preparing forms - Other
Telephene assistance - Family- :
Telephone assistance - Domestic Violence
Telephone assistance - Landlord Tenant -
Telephone assistance - General Civil

Telephone assistance - Small Claims

Telephone assistance - Other-

Bilingual or multilingual materials - Family

Bilingual or multilingual materials - Domestic Violence
Bifingual or multiingual materials - Landford Tenant
Bilingual or multilingual materials - General Civil
Bilingual or multilingual materials - Smail Claims
Bilingual or multilingual materials - Ether

A system of referrals to attorneys providing unbundied legal services - Family

A system of referrals to attormeys providing unbundled legal services - Domestic
Vioience

A system of referrals to attorneys providing unbundled legal services - Landtord Tenant
A system of referrals 1o attorneys praviding unbundled legal services - General Civil

A system of referrals to attorneys providing unbundied legal services - Small Claims

A system of referrals to attorneys providing unbundled légal services - Other
Web-based information in English - Family
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\n—léb-based informatio;r-ir.r En;lis.lh-—~D5niessic-\fic_>iénce
Web-based information in English - Landlord Tenant
Web-based information in English - General Civil
Web-based information in English - Small Claims
Web-based intormation in Erglish - Other

tnteractive Web-based forms - General Civil
Interactive Web-based forms - Family

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding seif-represented litigants?
Statewide

Local
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) Directory of Court-Based Seli-Help Centers

New York, Queens County .

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The tollowing services are offered for the {ollowing substantive areas:

Self Represented Litigation Network

Print Date: June 2006
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New York State Supreme Court, Queens County
The seli-represented Information Office
88-11 Sutphin Boulevard, Room 109
Jamaica

NY

11435

(718) 298-1024

(718) 520-1910

www.nycourtheip.gov

County

Queens County

Family

Domestic Violence

Probate

Child Support

Guardianship

General Civit

January, 2002

Yes

A program director/m anager/coordinator

A self-help center staffed with only non-attorneys

Bilingual or muttilingua! staff -

Written"guidelines for court staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Famity
One-on-one help in understanding legal processes and preparing forms - Domestic
Viclence

One-on-one help in understanding legal processes and preparing forms - General Civil
One-on-one help in understanding legal processes.and preparing farms.- Qther
Telephone assistance - Family

Telephone assistance - Domestic Viclence

Telephone assistance - General Civil

Telephone assistance - Other

A system of referrals to attorneys providing unbundled legal services - Family

A system of referrals 1o attomeys providing unbundled legal services - Domestic
Viclence

A system of referrals to attomeys providing unbundied legal services - General Givil
A system of referrals 10 attomeys providing unbundled legal services - Other
Referrals to pro bone attomey assistance (but not for hearings) - Family

Referrals io pro bono attomey assistance {but not for hearings) - Domestic Viotence
Referrals 10 pro bono attomey assistance {but not for hearings) - General Civil
Referrals to pro bono attorney assistance (but not for hearings) - Other
Referrals to pro bono atterney assistance (for hearings) - Family

Referrals to pro bono attomey assistance (for hearings) - Domestic Violence
Referrals to pro bono attomey assistance (for hearings) - General Civil
Referrals to pro bano attomey asststance (for-nearings)- Other-

Web-based information in English - Family

Web-based information in English - Domestic Violence

Web-based information in English - General Civil

Web-based information in English - Other

Web-based information in olher languages - Family

Webh-based information in other languages - Domestic Violence

web-based information in other languages - General Civil

Web-based information in other ianguages - Other
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Directory of Court-Based Self-HeI]i Centers

- New York, Queens County (Continued) = :-
Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

Self Represented Litigation Network

O

Interactive Web-based iorms - Family

‘Interactive Web-based forms - Family

Statewide
Local

Print Date: June 2006
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Directory of

New York. Richmond County

Name of Court in which program operates:

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City: :

State:

Zip:

Phone for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning aboul this approach?

The program has:

The foliowing services are offered for the following substantive areas:

Self Represented Litigation Network

Tt
e

Print Date: June 2006
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Richmond County Supreme Court
Office for the self-represented
120 Stuyvesant Place

Room 302

Staten Island

NY

10301

(718} 390-5353

County

Richmond County, NY
Family

Child Support

_Guardianship

General Civil

Cther

June, 2005

No
A seli-help center staffed with only non-attormeys

One-on-one help in understanding legal processes and preparing forms - Famity”

One-on-one help in understanding legal processes and preparing forms - General Civil
One-en-one help in understanding legal processes and preparing forms - Cther
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-New York, Suffolk County -~ - .- :

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:
Address of program line 1 - Main location:
Address of program line 2 - Main Jocation:
" City:
State:
Zip:
Phone for the pubiic:
Fax for the public:
E-mail for the pubiic:
The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

is your court wilting to host visits from other courts interested in
learning about this approach?
The program has:

The following services are offered for the following substantive areas:

Seif Represented Litigation Network

- Directory of Count-Based Self-Heip Centers

Print Date: June 2006

New York State Supreme Court - Suffolk County

Supreme Court Law Library/ Sufiolk
Library Resources for the Public Program
John P. Cohalan Court Complex
400 Carleton Avenue

Central Islip

NY

11722

(631) B53-6064

(631) 853-7533

LBrentso@ courts.state.ny.us
County

Suffolk County, NY

Family

Domestic Violence

Child Support

Guardianship

Landlord Tenant

General Civil

Trafiic

Other

November, 2005

Yes

A program directorfmanager/coordinator

A self-help center stafiec with attomeys

Bilingual or muiltilinguat staff

Written guidelines for court staff for provision of assistance

One-on-one help in understanding legat processes and preparing forms - Fémify
One-on-ane help in understanding legal processes and preparing forms - Domestic
Violence -

One-on-one help in understanding legal processes and preparing forms - Landlord
Tenant

One-on-one heip in understanding legal processes and preparing forms - General Civil
One-on-one help in understanding legal processes and preparing forms - Traffic
One-on-one help in understanding legal processes and preparing forms - Other
Telephone assistance - Family ’

Telephone assistance - Domestic Viclence

Telephone assistance - Landlord Tenant

Telephone assistance - General Civil

Telephone assistance - Traffic

Telephone assistance - Olher

Referrals 1o pro bono attomey assistance (but not for hearings) - Family

Aeferrals to pro bono attorney assistance (but not for hearings) - Domestic Violence
Rejerrals to pro bono attomey assistance (but-nat for hearings) - tandlord Tenant
Aeferrals 1o pro bono attomey assistance {but not for hearings) - General Civil
Referrals 1o pro bona attorney assistance {but not for heanngs) - Traffic

Referrals 1o pro bono attormey assistance (but not for hearings) - Other
Reierrals 1o pro bona attorney assistance {for hearings) - Family

Referrals 1o pro bono attomey assistance {for hearings) - Domestic Viotence
Relerrals to pro bono attorney assistance (for hearings} - Landlord Tenant
Referrals to pro bono attorney assistance (for hearings) - General Civil
Referrals 1o pro bono attorney assistance (for hearings) - Tratfic
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‘Referrals to pro bono attoraey assistance (for hearings) - Other
Web-based information in English - Family
Web-based information in English - Domestic Violence
Web-based information in English - General Civil
Web-based information in English - Traffic

Interactive Web-based forms - Family

Interactive Web-based forms - General Civil
Intetactive Web-based forms - Traffic

Interactive Web-based forms - Family

Interactive Web-based forms - Family

Do you have a high-ievel, broadly based commission or task force,

sponsored by or including a justice or designee of the highest court in

the jurisdiction to address issues regarding self-represented litigants?

Statewide
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New York. White Plains

Name of Court in which program cperates:
Name of program itself:

Address of program line 1 - Main location:
City:

State:

Zip:

Phone for the public:

Website for the public:

Directory of Couri-Based Seli-Halp Ceniers

Westchester Supreme Court
Office for the Self-Represented

111 Dr. Martin Luther King Jr. Blvd.
White Plains '

NY

10601

{914) 824-5209

WWW.NYCOLITS.gov

The self-represented litigant program serves: County

Describe what geographic area this program serves: Sth Judicial

Indicate which substantive areas the center serves: Child Support '
General Civil
Small Claims

Enter the month and year that the program started: April, 2003

Is your court willing to host visits from other courts interested in

learning about this approach? Yes

A self-help center staifed with only nen-attomeys
A volunteer program

The program has:

The following services are offered for the following substantive areas:
One-on-one help in understanding legal processes and preparing forms - General Civil

One-on-one help in understanding legal processes and preparing torms - Other
Telephone assistance - Family

Telephone assistance - Landlord Tenant

Telephone assistance - General Civil

Telephone assistance - Small Claims

Telephone assistance - Other

Web-based information in other languages - Family
Web-based information in other tanguages - Landiord Temant
Web-based information in other languages - General Civil
Web-based infarmation in other languages - Small Claims
Web-based information in other languages - Other

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?
Statewide
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Dlrectory of Com Based Seli- Help Centers

North Carolina, Meclenburg County

Name of Court in which program operates:
Name of program itsetf:

Address of prograr line 1 - Main location:
City:

State:

Zip:

Phone for the public:

‘ E-mail for the public:
Website for the public:
The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

is your court willing to host visits from other courts interested (n
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

P U L e

Mecklenburg County Court Nerth Carolina
SelfServe Center

BOQ East Fourth Street, Suite 212
Charlotie

NC

28202

(704) 417-1816

{704) 417-1908

SelfServ@nccourts.org
http:/fwww.ao¢.state.nc. uslww#pubhclcouns{meckldxskm.ﬁndex.hm
County

Mecienburg County

Family

Domestic Violence

Child Support

Landlord Tenant

General Civil

Small Claims

Traffic

June, 1998

Yes

A program direclorlmanager!coondinaior

A seli-hetp center staffed with only non-attameys

Bilingual or rmultilingual staff

A volunieer program

Whitten guidelines for court staff for provision of assistance

Bilingual or multilingual forms - Famity

Bilingua! or multilingua! forms - Small Claims

Bilingual or multilingual forms - Trafiic

Bilingual or multilingual matesials - Family

Bilingual or muitilingual materals.- Domesnc\t;olence -

Bilinguai or multilingual materials - Landiord Tenant

Bilingual or multilingual matecals - Small Claims

Bilinguat or multilingual materials - Traffic

A system of referrals to attomeys providing unbundled legal services - Family

A system of referrals to attorneys providing unbundled legal services - Domesﬂc’
Violence

A system of referrals tc attomeys prowdmg unbundled Iegal servnces Landlord Tenant
A system of referrals to attorneys prowdmg unbundled Iegal services - General Givil

A system of referrals to attorneys providing unbundled legal services - Small Claims

A sysiem of referrals o attomeys providing unbundled legal services - Traffic

A system of referrals to attarmeys. providing unbundled legal services -.Other,
Web-based information in English - Family

Web-based informatien in English - Small Claims

In-person workshops - Family

Videotaped workshops - Family

Videotaped workshops - Domestic Violence

Judges

Attomeys

Interactive Web-based forms . Family
Program Volunteers

Do you have any information online about your program, other than that

on the public website of the program? Il so, please provide the URL.

calf Renrasented Litiaation Network

Print Date: June 2006

ht1p:f.fmw.'.aoc.s:ate.nc.us!wwipubliclcouns!m eck/disk01/index.html
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~Oregon ~ 1T el i

Name of Court in which program ocperates: )
Name of agency that operates program if different from above:

Name of program itseif:

Address of programs

Website for the public:

The seif-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:
Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in

learning about this approach?
The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Piease enter any other description or information that you think would
be useful.

Self Represented Litination Network

Directory of Court-Based Self-Help Centers

Print Date: June 2006

Qregon Circuit Courts

Oregon Judiciai Department -
Family Law Facilitation Programs (individual pragram names in different courts may
vary)

See list of programs on website www.ojd.slate.or.usffamilylaw (homepage)
http:/fwww.ojd.state.or.usHamilylav--

County '

Individual programs serve the various counties throughout Oregon

Family .

Different programs developed between years 1996 - Present time, most after 2000

Yes

A self-help center staffed with only non-attorneys

Bilingual or multilingual staff

A valunteer program

Written guidelines for court staff for provision of assistance

Qne-on-one help in understanding legal processes and preparing forms - Family
Telephone assistance - Family

A system of referrals to altorneys providing unbundled legal services - Family
Referrals to pro bono atiorney assistance (but not for hearings) - Family
Referrals to pro bono attorney assistance (for hearings) - Family.

Web-based information in English - Farnily

In-person workshops - Family |

Inleractive Web-based forms - Family

Interactive Web-based forms - Family

Judges

Program volunteers

Lay volunteers in the court

Family law facilitation programs are authorized by statute. Oregon Revised Statutes
3.428
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Pennsylvania, Lancaster County

Mame of Court in which program aperates:
Name of program itsetf:
Address of program line 1 - Main location:

PR S S L R,

—.Tﬁ_ﬂ_r_h——i
Directory of Court-Based Self-Help Lenters . B
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Lancaster County (FA) Court of Comman Pleas
Lancaster County Court Self Help Center
Lancaster County Courthouse

City: 50 N. Duke St.

State: Lancaster

Zip: PA

Phone for the public: 17602 . :

Website for the pubilic: www.Co.lancaster.pa.us/courts

The self-represented litigant program serves: County
Describe what geographic area this program serves: Lancaster County
Indicate which substantive areas the center serves: Family
Probate
Child Support
{_andlord Tenant
Smail Claims
Other
Enter the month and year that the program started: July, 2004
1s your court willing to host visits from other courts interested in

learning about this approach? Yes
The program has: A program directorfmanager/coordinator

A self-help center staffed with only non-attomeys
Bilingual or multilingual staff

The following services are offered for the io'llowing substantive areas: -
Referrals to pro bono attorney assistance {but not for hearings} - Family

Reterrals to pro bone aftorney assistance (but not for hearings) - Landford Tenant
Referrals to pro bono attorney assistance (but not for hearings) - General Civil
Referrals to pro bono attorney assistance fbut not for.hearings) - Small.Claims...
Referrals to pro bono atlomey assistance (but not for hearings) - Traffic

Referrals 10 pro bono atlomey assistance {but not for hearings) - Other
Web-based information in Engtish - Farmity

Web-based information in English - Landlord Tenant

Web-based information in English - Small Claims

Web-based information in English - Other

Do you provide training regarding working with self-represented
litigants for:

Do you have a high-level, broadly based commission or task force,

sponsored by or including a justice or designee of the highest court in
the jurisdiction to address issues regarding self-represented litigants?

interactive Web-based forms - Family

Local
Please enter any other description or information that you think would
be useful. This center provides location for self-represented fitigants 10 obtain intormation and
forms to represent themselves in ceriain types of actians, such as filing for custody or a

no-fault divorce. It does not provide assistance in filing out or filing the forms.
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Direclory of Court-Based Self-Help Centers

-Puerto Rico, Humacao and Mayaglez -

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:
Address of program line 1 - Main location:
Address of program line 2 - Main location:

City:

State:

Zip:

Fax for the public:

Wehsite for the pubiic:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Da you provide training regarding working with self-represented
litigants for:

Self Represented Litigation Network

Print Date: June 2006

Puerto Rico Judicial Branch, Court of First Instance, Carolina Part, -

Office of Courts Administration, Directorate of Judicial Progréms

Program de Acceso para Litigants por Derecho Propio (Pro Se Program)
Carclina Judicial Center, 65 Infantry Ave. , Carolina, Puerto Rico, 00986-0267
Office of Courts Administration 877 Cesar Gonzalez St. San Juan, Puerto Rico 00818-
3800

San Juan

FR

00918-3900

(787) 641-6690

www.tribunalpr.org

Other

The Municipalities of Caralita, Humacao and MayagUez

Farmily

Child Support -

Guardianship

October, 2001

Yes

A program director/manager/coordinator -

A self-help center stafied with only non-attorneys

Written guidelines for court staff for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family
A system of referrals to attormeys providing unbundied legat services - Family
Referrals to pro bono attorney assistance (for hearings) - Family

Web-based information in other languages - Family

Interactive Web-based forms - Family

Judges !

Interactive Web-based forms - Family
Interactive Web-based forms - Family
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Utah_Statewide - .

Name of court in which program cperates:
Name of program itseif:

Address of program line 1 - Main location:
City:

State:

Zip:

Website for the public:

The sell-represented litigant program serves:

Describe what geographic area this program serves:

indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in

learning about this approach?
The program has:

The following services are offered for the following substantive areas:

Directory of Court-Based Seli-Help Centers

ERETI i - e
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Utah State Courts
Website self-help resources
P.O. Box 140241

Salt L ake City

uT

84114-0241
hitp:/fwww.utcourts.gov
State

LHah

Family

Domestic Violence
Child Support
Guardianship

Landlord Tenant

Small Claims

Unknown

Yes
A program director/manager/coordinator

Web-based infarmation in English - Family’

Web-based information in English - Domestic Viatence
Web-based information in English - Landlord Tenant
Web-bqsed information in English - Small Claims
Web-based information in English - Other

Web-based information in other languages - Family
Web-based information in other languages - Landlord Tenant
Web-based information in other languages - Smatt Claims-
Web-based information in other languages - Other

Interactive Web-based forms - Family

Interactive Web-based forms - Domestic Violence

Interactive Web-based forms - Landlord Tenant

Interactive Web-based forms - Gthers

Do you provide training regarding working with self-represented

litigants for:

Interactive Web-based forms - Family

Do you have a high-level, broadly based commission or task force,
sponsored by or including a justice or designee of the highest court in
the jurisdiction, to address issues regarding self-represented litigants?

Saolf Represented Litigation Network

Statewide

Print Date: June 2006
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Directory of Court-Based Self-Help Centers

- Washington, King County e -_-;.T} N

Name of Court in which program operates:
Name of agency that operates program it difterent from above;

Name of program itself:

Address of program line 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

Fax for the public:

E-mail for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Please enter any other description or information that you think would
be useful.

Self Represented Litigation Network

Print Date: June 2006

King County Superior Court

Family Court Operations
Facilitators Program

518 3rd Ave.

401 4th Ave., Kent, WA

Seattle

WA

298104

(206} 296-9082

(206) 205-2526 .
www.metrokc. gov/go/comment.cim
www, metroke.gov/kese/famlaw/facilitator.htm
County

King County

Family

Child Support

1993

Yes
A program director/manager/coordinator

A self-hefp center statfed with only non-attemeys

A self-help center staffed with attorneys

Written guidelines for court statf for provision of assistance

One-on-one help in understanding legal processes and preparing forms - Family

Telephone assistance - Family

Bilinguat or multilingual forms - Family

Bilingual or multilingual materials - Family

Referrals to pro bono attorney.assistance {but not.for hearings) - Family
Referrals to pro bono attomey assistance (for hearings) - Family
Web-based information in English - Family

Interactive Web-based forms - Family

Pro se litigants can purchase family faw Washington Pattern forms with"accomparnying
instructions or downtoad the forms {or free and obtain sets of instructions for various
actions. Pro se litigants can also get information sheets on miscellanegus family faw
matters free of charge. '
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Wisconsin, Dane County | -

Name of Court in which program operates:
Name of agency that operates program if different from above:

Name of program itself:

Address of program fine 1 - Main location:

Address of program line 2 - Main location:

City:

State:

Zip:

Phone for the public:

E-mail for the public:

Website tor the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing 1o host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Dare County Circuit Court

W1 State Law Library

Dane County Legal Resource Center
210 Martin Luther King Jr. Blvd
Room 315

Madison

Wi

53703

(608} 266-6316

deire.ref @ wicourts.gov
hittp:/Awsil.state. wi.us/branch/delre/
County

Dane County

Farnily

Domestic Viclence

Probate

Child Support

Guardianship

Landiord Tenant

General Civil .

Small Claims

Traffic

Other .

January, 1999

Yes

Yes

A program director/manager/coordinator
A self-help center staffed with atiomeys
A volunteer program

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence

One-gn-one hetp in understanding legal processes and preparing farms - Landiord”
Tenant

One-on-one help in understanding legal processes and preparing forms - Smali Claims
One-on-one help in understanding legal processes and preparing forms - Other
Bilingual or muttilingual forms - Domestic Viclence

Bilingual or muttilingual forms - Small Claims

Bilingual or muttiingual forms - Traffic:

Bilingual or multilingual forms - Other

Bilingual or multiingual materiats - Domestic Violence

Bilingual or multilingual materials - Traffic

Biiingual or multiingual materials - Other

A system of referrals to attomeys providing unbundled legal services - General Civil
A system of referrals to attormeys providing-unbendied legat-services - Other
Referrals to pro bono attomey assistance {(but not tor hearings) - General Civil
Relerrals to pro bono attormey assistance {but not for hearings) - Other
Web-based information in English - Family

Web-based information in English - Domestic Violence

Web-based information in English - Landiord Tenant

Web-based information in English - General Civil

Web-based information in English - Small Claims

Web-based information in English - Traffic

web-based information in English - Other

Web-based information in-otherianguages - Domestic Viclence

web-based information in other languages - Small Claims
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Directory of Court-Based Self-Help Centers
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- Wisconsin. Dane County 1 (Continued) . -~ = % "0 0 et S 20 B T A LT

Web—ba;éd info-rmétion in ()-!her- léﬂgu;ges- - Tr—affir—:
Web-based information in other languages - Other
In-person workshops - Family

In-person workshops - Other

Videotaped workshops - Family

Do you provide training regarding working with self-represented
litigants for:

Please enter any other description or information that you think would

be useful.

Interactive Web-based forms - Family

Statewide

Please enter any other description or information that you think would  The library, in addition te its regular functions helps coordinate assistance programs with

be useful.

Seif Represented Litigation Network

the local bar association and law school.
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Wisconsin, Dane County Il

Mame of Court in which program operates:
Name of agency that operates program H different from above

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the public:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

" Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The tollowing services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for:

Self Represented Litigation Network

Print Date: June 2006

Dane County Wisconsin

Dane County Bar Association
Family Law Assistance Center
210 Martin Luther King Jr. Bivd.
Madison

W1

53703-3340

(608) 848-1950
law@dcba.net

County

south central

Family

Domestic Violence

Child Support

May, 2000

Yes
A volunteer program

One-cn-one help in understanding legal processes and-preparing forms - Family.
One-on-one help in understanding legal processes and preparing forms - Domestic
Violence .

Bilinguat or multilingual forms - Farmity

Web-based information in English - Family

vVideotaped workshops - Family

Aftorneys
Program Volunteers
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Directory of Court-Based Seif-Help Centers

' Wisconsin, South Centrai . . -

P -

Name of Court in which program operates:
Name of agency that operates program if different from above;

Name of program itself:

Address of program line 1 - Main location:

City:

State:

Zip:

Phone for the pubtic:

Website for the public:

The self-represented litigant program serves:
Describe what geographic area this program serves:
Indicate which substantive areas the center serves:

Enter the month and year that the program started:

Is your court willing to host visits from other courts interested in
learning about this approach?

The program has:

The following services are offered for the following substantive areas:

Do you provide training regarding working with self-represented
litigants for: .

Seif Represented Litiaation Network

Print Date: June 2006

- - i . - -

Dane County Wisconsin

Dane County Bar Association
Family Law Assistance Center
210 Martin Luther King Jr. Blvd.
Madison

Wi

53703-3340

{608) 848-1950

law@ dcha.net

County

South Central

Family

Oomestic Violence

Child Support

May, 2000

Yes

A volunteer program

One-on-one help in understanding legal processes and preparing forms - Family
One-on-one heip in understanding legal processes and preparing forms - Domestic
Violence

Bilingual or multilingual forms - Family
Web-based information in English - Famity
Videotaped workshops - Family

Afttorneys
Program Volunteers
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