Self-Help Services Provided

62. What if any SRL information is provided on the STATE supreme court sponsored homepage?
No mention of representing yourself
There is a self-help button
Basic information about how the court works
Link for access to court records
Link to law library
Multi-lingual links
Link to comprehensive state supreme court sponsored SRL webpage
Link to comprehensive statewide legal aid site
Link to page that helps SRL figure out what court they need to be in and link to that court
Link to county sites
Link to municipal sites
Link to SRL appellate information page

Link to contact info for legal aid or specific sponsored services because court does not provide in-house help (link for poor
people)

Link to contact info for the bar because the court does not provide in-house help (link for LSC ineligible)
NA

None

Comments




65. What information is included on the statewide pro se website?
None
NA
Information about scope of SRL services
Basic court information
Link to law library
Procedural information by case type
Glossary
Information on how to get one-on-one assistance from SHC
Information on how to get legal advice
Link to legal aid
Link to unbundled lawyers list
Link to modest means panel
Link to bar lawyer referral
Classes & Workshops
Community Resources (parent ed, financial advice, public benefits etc.)
Court Fees & How to Get a Waiver
How to get Copies of Court Records
How to Change your Address with the Court
Mediation
Laws rules regulations and Appellate Opinions
Forms
Instructions about Forms

Other

Comments




68. What state based SRL services exist and in which languages are they delivered?

Thru
None NA Unknown statewide English Spanish Chinese Russian Korean Vietnames Hmong ASL Other
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Appointments
Walk-in services
Live Chat
e-Mail

Text

Workshops /
classes - in
person

Workshops /
classes - video
conferencing

Workshops /
classes -
video/dvd

Law library
services

Document
Assembly

Forms
SRL e-filing
Personal portal

Apps
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Social media




Thru

None NA Unknown statewide English Spanish Chinese Russian Korean Vietnames Hmong ASL Other

Blogs
Youtube
Podcast

Photo novellas

Interactive web-
based education

Triage tools

Referral to
unbundled
lawyers

Referral to
modest means
lawyers

Referral to pro
bono attorneys

Referral to legal
aid
Referral to the

Bar Association

Referral to non-
legal help

Court based pro
bono projects

Courtroom based
pro bono projects

Available to
speak to
community
organizations

Media kit

O o odOod oo oooboddnDd
O o odOod oo oooboddnDd
O O ooOd oo oo o ooboddQdn

Other

Other (please specify)
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69. From where are statewide court developed self-help services delivered?
Nowhere

Virtual

Courthouse

Law Library

Public Library

Legal Aid

Community Organization
Other

Unknown

NA

Other (please specify)
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70. What characteristics do state court based personnel have?
Pro Se Services Manager or Director - attorney
Pro se Services Manager or Director - non-attorney
Attorney Staff
Non-Attorney Staff
Volunteer Attorneys
Non-Attorney Volunteers
Library staff
Clerks Office staff
DV advocates
Bilingual
Other
Statewide staff serve county
Unknown

NA

Other (please specify)

71. How many attorney FTEs does the statewide self-help center have?

72. How many NON-attorney FTEs does the statewide self-help center have?




Case types supported

73. How are case types supported by free statewide SRL services?

Contested Divorce
w/children

Contested Divorce w/out
children

Uncontested DC

Uncontested Dw/oC

Custody

Child Support

Spousal Support

Paternity

DV

CivProtection

Juvenile delinquency

Juvenile dependency

Landlord/Tenant

Foreclosure

General Civil

Small Claims

Probate

Guardianship

Conservatorship

Traffic

Expungement

Adoption

Change of Name

Legal Separation

Court website One-on-one court services

{

— e

3rd party services
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