
FLF Reimbursability Decision Tree

1

Brief information 
and referral out to 
non-FLF provider

FLF office 
intake

Title IV-D 
reimbursable

Title IV-D 
reimbursable

“Outreach” Title 
IV-D 

reimbursable

Not Title IV-D 
reimbursable

4) How are services delivered?

3) Is this an open LCSA case?

2) Does this case involve child support paternity?

1) Is this an FLF appropriate issue?

Not Title 
IV-D 

reimbursable

One-on-One
Workshop

Assessment of 
complex cases 

for referral

Provide 
Forms Only

No

Yes
No

No

Yes

Yes

Title IV-D 
reimbursable


