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SELF-REPRESENTED PERSONS SURVEY

The Court-based Assisted Pro Se Subcommittee of the Texas Access to Justice Commission (“ATJ”) is developing data about parties in litigations who are not represented by lawyers.  The Subcommittee is gathering information about the challenges faced by self-represented persons and the issues they raise for judges, court personnel and opposing counsel.  We appreciate your input.  Your answers are confidential.
Please contact ATJ staff person Cynthia Riley at 800-204-2222 ext. 2155 or criley@texasatj.org if you have any questions about the survey.  

1. Do self-represented persons regularly appear in your court? 




yes 5 
no 

2. If “yes,” please estimate the percentage of cases in which one or both parties appear without an attorney for part or all of the litigation?

_____% 
5%, 75%, 1-2%, 5%, 20%

3.
In what types of cases do you regularly see self-represented litigants? 

(Please check all those that apply.)

· Child Protective Services (CPS) Matters

· Child Support Enforcement or Modifications 1

· Divorce/Child Custody 3

· Domestic Violence Protective Orders

· Evictions

· Foreclosures

· Guardianship 1

· License Revocations

· Mental Health

· Occupational Licenses 2

· Probate of Estates 2

· Small Claims

· Uninsured Drivers 

· Other Civil _______________ 1

· Criminal 2

      4.
In the past two years, have you seen an increase in the number of people filing pro se? 


yes 4

no 1

5. Does the fact that a litigant is self-represented affect your handling of the case?   


yes 3

no 2

     5a.
If yes, how? 
6.
Do you refer unrepresented litigants to bar associations, legal services offices, social services agencies?   



yes 3

no 1

6a.
If yes, what referrals do you generally make?  (Please attach referral lists if possible.)

7.
Do you provide any written materials to self-represented litigants?  (Please attach any written material provided, if possible.)


yes 1

no 4

8.   Does your treatment of a pro se litigant differ if the litigant is not indigent? 


yes

no 5

9.
Do you have concerns about self-represented litigants in your court? 


yes 4

no 1

9a.
If so, what are your concerns? 

10.
 Does your court have any special procedures or programs (e.g. Lawyer of the Day) directed to self-represented litigants? 


yes

no 5

10a. If yes, what are these programs or procedures?

10b.
Do you believe that these programs/procedures are effective? 

Programs

yes

no

Procedures

yes

no

11.
Do you hold pro se litigants to the same standards as attorneys?   


yes 5

no

12.
Do you think there should be a standard protocol for treatment of pro se litigants?   
  


yes 3

no 2

13.
Other jurisdictions have developed programs to assist pro se litigants.  Do you think any of these programs would be helpful in your jurisdiction? 

(Please check all those that apply.)

 
brochures describing the procedures and forms 5

 
on site pro se facilitator 1

 
pro se clinics 1

 
training of court personnel on how to work with pro se 2 



toll-free help line 3


videos that explain courtroom etiquette and procedures 11


a court website with links and general information 3


other, please specify:

14.
Of all of the service that could be provided to self-represented litigants, what do you think would help the most?

15.
Do you believe that programs such as those listed above should be made available to all self-represented litigants without regard to their financial resources? 


yes 4

no 1

Please use the space below for additional comments or ideas on the topic of working with self-represented persons.  Attach additional pages or use the reverse side of this page if needed.

Thank you for taking the time to respond to this questionnaire.  Please return your questionnaire to Access to Justice Commission, Attn:  Cynthia Riley, PO Box 12487, Austin, TX 78711, or fax to 512-477-8302, or send via email to criley@texasbar.com.  
